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SCOPE AND METHODOLOGY 
The present work displays in the form of an annotated bibliography and 
assembles together a selection of the relevant literature dealing with organisational 
behaviour with special emphasis on job satisfaction and job involvement, since 1970-
2000. Although the bibliography is selective in nature but an attempt has also been 
made to cover all important aspects related to organisational behaviour. 
I am confident that this bibliography will be useful to all those who are 
interested in the field of Psychology and the researchers who are planning to do 
research in job satisfaction and job involvement. 
The bibliography is divided in three parts. Part-1 deals with the description 
of work (Introduction). Part-II is the main part of the present study consisting of an 
annoted list of 204 articles on the subject. These entries are not comprehensive but 
are fairly informative on the subject. Part-Ill however deals with the indexes 
METHODOLOGY: 
The primary sources were consulted in the following libraries : 
1. Department of Psychology, A.M.U., Aligarh 
2 Maulana Azad Library, A.M.U., Aligarh 
3. Department of Business Administration, A.M.U., Aligarh 
4. Department of Library and Information Science, A.M.U., Aligarh 
5. Library oflCSSR, New Delhi 
6 Central Reference Library, D.U., New Delhi 
PROCEDURE FOLLOWED IN PREPARING THE BIBLIOGRAPHY : 
1. The secondary sources are consulted from Maulana Azad Library, A ML'., 
Aligarh. 
2. The relevant bibliographical details were noted down in 5"x7" card following 
ISI Standards. 
3. On completion of the abstract subject heading were assigned. The subject 
heading are completely co-extensive of the extent possible. 
4 The subject were arranged in an alphabetical sequence. 
5. At the end four separate alphabetical index were given : 
(i) Author Index; 
(ii) Title Index; 
(iii) Subject Index with reference to various entries by their respective number; 
(iv) List of Periodicals Scanned. 
SUBJECT HEADING : 
An attempt has been made to give co-extensive subject heading as much 
as possible. It will facilitate the reader to fmd out desired articles from this 
bibliography. 
An humble effort has been made to follow postulates and principles 
as suggested by Dr. S.R. Ranganathan in the formation of subject heading. These 
are arranged strictly by the principle of alphabetical sequence. 
STANDARD FOLLOWED : 
It has been taken strictly to follow the rules and practices of the Indian 
Standard for Bibliographical reference (15:2381-1963) for each entry for the 
bibliography. Thus it gives an uniformity for the bibliographic reference throughout 
this selected bibliography. The classified catalogue code (CCC) of Dr. S.R. 
Ranganathan have been followed for choice and rendering of authors headings. 
ARRANGEMENTS ; 
The entries in the bibliography are grouped and assigned strictly under 
subject heading alphabetically letter by letter. 
I I 
An entry is preceeded by subject heading in capitals. The entry begins 
with the entry element (i.e. surname) of the author in capital followed by secondary 
element (i.e. forename) within the parenthesis and then the title of the article. After 
the title of the periodical (in abbreviated form), its volume number, issue number, 
year of publication. At last the pages of the article are given. 
The item of bibliographical reference for each entry contains the following 
information : 
a. Name(s) of the author(s) 
b. Full stop (.) 
c Title of contribution including subtitle, if any 
d. . Full stop (.) 
e. Title of the periodical 
f Full stop (.) 
g. Volume number 
h. Issue number (within bracket) 
i. Semi colon (;) 
j . Year of publication 
k Semi colon (;) 
1. Inclusive pages of article 
m. . Full stop (.) 
SPECIMEN ENTRY : 
ZAFAR (M. Syed) and RAO (S.B. Nageswara). Impact of organisational role stress 
on job involvement of Managers in Public sector organisations. Indian Journal of 
Applied Psychology. 34 (2); 1997; 22-27 p. 
The present study investigates the impact of organisational role stress on job 
involvement of Managers in public sector organisations. Job related attitudes and 
outcome play a major role in shaping behaviour of managers in organisations The 
samples are 130 managers working in public sector organisation. To measure the 
intensity of job involvement Kanungo (1982) scale was used and organisational role 
stress questionnaire is developed by Udai Pareek (1993). The result of the present 
study indicated that, in order to minimise the role stress of managers, organisation 
should provide them periodical training. 
ABSTRACT: 
The entries in the bibliography contain abstracts giving essential information 
about the articles. Attempts have been made to prepare indicative abstracts, so that 
in most of the cases users needs re fulfiled with the abstract itself 
INDEX : 
The index part contains list of the subject heading, author index, title index 
andlist of periodicals scanned. Each entry is arranged by letter by letter method and 
is followed by entry number. It is hoped that it will be found very much useful in 
consultation of the bibliography. 

INTRODUCTION 
WHAT IS ORGANISATIONAL BEHAVIOR : 
Modern society is essentially organisational in nature, with large and 
complex organisation increasingly dominating every sphere of human activity The 
importance of organisations has attracted the attention of a wide assortment of 
intellectuals leading to the emergency of an important and distinctive field of 
organisational study and research reffered to variously as "organisational behaviour", 
"behavioural science", or organisational theory. Though they differ in their approaches, 
they have common orientation, that is, organistion as social entity. 
DEFINITIONS: 
Organisational behaviour is not a discipline in the usual sence of the term, 
but is rather an eclectic field of study involving the integration of the behavioural 
sciences (e.g. Psychology, Sociology, Anthropology, etc) into the study of people's 
behaviour within organisations while those who conduct research in organisational 
behaviour often come from business schools, they may have their roots in diverse 
areas such as political science. Sociology, Psychology, or Anthropology. It is 
integration of relevant knowledge of these areas that has given us a new field of 
study. Organistional behaviour can be defined as follows: 
"Organisational behaviour is the study and application of knowledge about 
human behaviour related to other elements of the organisation such as structure, 
technology, and social system"and other definition of organisational behaviour is 
"Organisational behaviour is a field of study that investigates the impact that individual 
group and structure have on behaviour with in organisations, for the purpose of 
applying such knowledge towards improving an organisations effectiveness." 
ROLE OF ORGANISATIONAL BEHAVIOUR : 
Organisational behaviour is primarily concerned with that aspect of human 
beaviour which is relevant for organisational performance. Therefore, it studies human 
behaviour at individual level, group level, and organisational level. It applies 
knowledge gained about individuals, groups and the effect of organisation structure 
on behaviour towards the end of making organisations work more effectively 
Organisational behaviour is concerned with the study of what people do 
in an organisation and how that behaviour affects the performance of the organisation. 
And because O B is specifically concerned with employment related situations, one 
should not be surprised to find that it emphasizes behaviour as related to jobs, work, 
absenteeism, employment turnover, productivity, human performance, and 
management. 
There is increasing agreement as to the components or topics that constitute 
the subject areas of O B while there is considerable debate as to the relative 
importance of each, there appears to be general agreement that O B includes the 
core topics of motivation, leader behaviour, job satisfation interpersonal 
communication, group structure and process, learning, attitude development and 
perception, job involvement, change process, conflict, jobs design and work stress 
The basic object of studying 0 B is to acquire knowledge about how 
people behave in the organisations and how this behaviour can be directed towards 
the achievement of organisational objectives. For this purpose various theories have 
been evolved. However, a common statement made by managers is " That is fine in 
theory, but in practice, it does not work." While this is true for the managers at the 
global level, Indian managers have specific reasons to be dissatisfied with the theories 
developed in industrially advanced countries and are followed in Indian context These 
managers may be correct in saying so as the theories they have applied might not 
have worked. This state of affairs is unfortunate since the real world is the ultimate 
laboratory for the social scientists. If bad theories are created that do not work, the 
gap between theory and practice is widened. Therefore, it is important to identify 
the reasons why theories do not work in practice some of the major reasons for 
failure of the theories are as follows:-
(i) Lack of proper understanding of theory. 
(ii) No consideration given for system effects. 
(iii) Lack of specific applicability of a theory. 
(iv) Lack of universal applicability. 
(v) Wrong theory. 
Some persons may represents extremely sophisticated appraisals of 
behaviour and may prove, highly effective in explaining and predicting the behaviour 
of others. However, most of us also carry with us a number of beliefs that frequently 
fail to explain why people do what they do. To illustrate, consider the following 
statements about work related behaviour:-
(i) Happy workers are productive workers, 
(ii) All individuals are most productive when their boss is friendly, trusting, and 
approachable, 
(iii) Interviews are effective selection devices for seperating jobs applicants who 
would be high performing employees from those who would be low performers 
(iv) Every one wants a challenging job. 
(v) You have to scare people a little to get them to do their jobs, 
(vi) Every one is motivated by money, 
(vii) Most people are much more concerned with the size of their over salaries 
then with others, 
(viii) The most effective work groups are devoid of conflict. 
How many of these statements are true? For the most part, they are all 
false, but whether these statements are true or false is not really importent at this 
time. What is important is to be aware that many of the views you hold concerning 
human behaviour are based on intution rather than fact. As a result, a systematic 
approach to the study of behaviour can improve your explanatory and predictive 
abilities. 
Employees are one of the organization's most valued resources, the nature 
of work and characterstics of the job have direct impact on how effectively they 
perform. In other words, the way jobs and tasks are designed may be one of the 
most substantial influence on the work motivation, job satisfaction, job involvement 
and there has been unprecedented upsurge in researching the imact of the jobs in 
organizations on employees effective reactions such as job satisfaction and job 
involvement which are considered to be vital indices of the quality of work life. 
WHAT IS JOB SATISFACTION : 
It is made up of two words "Job" and "Satisfaction" the oxford dictionary 
define 'Job' as piece of work, especially one done for his or her profit where as 
satisfaction is defined as fulfilment of obligation or satisfying or being satisfied in 
regard to desire or want or doubt. Sometimes two different terms 'job satisfaction" 
and industrial morale make confusion although in many instances they are used 
interchangeably, but they are not synonymous. An "attitude" is not job satisfaction 
although it may contribute to job satisfaction since the latter is comprised of a number 
of attitudes. Similarly, job satisfaction is not the same as industrial morale, although 
it may contribute to morale. 
For understanding job satisfaction we must keep in mind that a person's 
job is more than just the obvious activities of shuffling papers, waiting on customers 
or driving a truck. Job require interaction with co-workers and bosses, following 
organizational rules and policies, meeting performance standards, living in working 
conditions that are after less than ideal and the like. 
Job satisfaction is the result of various attitudes possessed by an employee 
In a narrow sense, these attitudes are related to the job and are concerned with such 
specific factors as wages, supervision, steadiness of employment, conditions of work, 
advancement opportunities, recognition of ability,fair evaluation of work, social 
relations on the job, prompt settlement of grievances, fair treatment by employer, 
and other similar items. However a more comprehensive approach requires that many 
additional factors be included before a complete understanding of job satisfaction 
can be obtained, such factors as the employee's age, health, temperament, desires, 
and level of aspiration should be considered. Further, his family relationship, social 
status, recreational outlets, activity in organizations - labour, political, or purely social 
contribute ultimately to job satisfaction. In short, job satisfaction is a general attitude 
which is the result of many specific attitudes in three areas, namely specific job factors, 
individual characterstics, and group relationship outside the job. 
Job satisfaction may refer to either a person or a group. An administrator 
can say either "Antonio Ortega has high job satisfaction" or "department C has high 
job satisfaction." In addition, job satisfaction can apply to parts of an individual's 
job. For example, although Antonio Ortega's general job satisfaction may be high, 
he be dissatisfied with his vacation plan. In the same way that health is important 
because it represents general physical conditions, job satisfaction is important because 
it represents general human conditions. It requires attention, diagnosis, and treatment, 
just as health does. 
Job satisfaction is part of life satisfaction. The nature of one's environment 
off the job does affect one's feeling on the job. Similarly since a job is an important 
part of life, job satisfaction influences ones general life satisfaction. The result is 
that satisfaction arises from a complex set of circumstances in the same way that 
motivation does. There as few easy paths to better job satisfaction-or to better 
motivation. The term job satisfaction " was brought to lime light is the research 
literature by HOPPOCK in (1935) he define satisfaction as "any combination of 
Psychological, Physiological, and environmental circumstances that cause a person 
truthfully to say, I am satisfied with my job. 
To understand job satisfaction better we must take into consideration the 
opportunities for satisfaction that the job itself affords the individual as well as the 
broader opportunities it is offers him Kornhauser (1940) reports findings which 
have a bearing on this point. He asked four different economic groups seven questions 
dealing with personal satisfaction and in each instance he found that the higher income 
groups indicated greater personal satisfaction. 
WEITZ (1952) raises an interesting point that a measure of general 
satisfaction of an individual should be taken in relation to that individual's job 
satisfaction. He offers a number of hypotheses such as those who have high general 
dissatisfaction scores and a large number of job dissatisfaction are less likely to quit 
than those who have low general dissatisfaction scores and a large number of job 
dissatisifaction, other combinations are obvious, such as high general dissatisfaction 
and lowjob dissatisfaction. 
SCHAFFER (1953) has proposed the hypothesis that "Overalf 
satisfaction will vary directly with the extent to which those needs of an individual 
which can be satisfied, in a job are actually satisfied, the stronger the need, the more 
closely will job satisfaction depend on its fultllment 
MORSE (1953) has published a book entitled satisfaction in the white 
collar job it is based upon the interviewing of 742 clerical workers in a large insurance 
company. In addition 73 first and second line supervisors where also interviewed 
WILOL (1970) found inverse relationship between job satisfaction and 
turnover by workers in their job. In other words employees had compensated 
themselves for job dissatisfaction by creating more interest in their work and deriving 
enjoyment out of the research paper published or selecting more challenging problems 
of research. 
Job satisfaction is believed to be the job satisfaction across overall factors 
of a job. Scheffer, Akhtar and even report a positive correlation between the overall 
satisfaction and fact satisfaction. 
Job satisfaction has been opertionalized the sum of goal attainment or 
need fulfillment when summed across job facet. Porter and Alderfer seem to in 
agreement with this view. 
Vroom's model bears similarities to the above mentioned approach of 
porter and Alderer. The overall satisfaction may be taken as the same as Vroom's 
valance of a job. Porter defines satisfaction as the sum of differences of" How much 
there is now and how much should be there". Across various facets, satisfaction is 
defined in need fulfilment terms by Lofquest and Dewis. 
Job satisfaction refers to a persons feeling of satisfaction on the job which 
acts as motivation to work. Job satisfaction is closely related to job. Job from the 
operational point of view is not only an activity which is performed under constructural 
agreement and for which one gets aid, but it also refers to a total relationship of an 
individual with the firm not the specific duties or responsibiHty 
According to the some author job satisfaction is a general attitude which 
is the result of many specific attitude in these areas, mainly specific job factors, 
individual characterstics and group relationship outside the job. 
Like this motivation is also being confused when job satisfaction is used 
motivation leads to job satisfaction. As well as the workers are motivated, job 
satisfaction is increasing in them. The main idea behind motivating the workers is to 
make them feel satisfied from the work that they are doing. Motivation is the main 
force behind the job satisfaction. But motivation is not job satisfaction. 
DEFINITION: 
ROBERT (1966) Job satisfaction comprises" those outward or inner 
manifestations which give individual a sense of enjoyment and accomplishment in the 
performance of his work. Job satisfaction may come from the product or item 
produced, from the speed with which it is accomplished or from other feature relating 
to the job and its performance. 
ALLEN (1967) Job satisfaction means '" The simple feeling state 
accompanying the attainment of any goal, the end state in feeling accompanying the 
attainment by an impulse situation or experience Which meets a need or represents a 
goal. 
CRITES (1969) tried to make distinction between job satisfaction, 
vocational satisfaction and moral. He states that job satisfaction refers to the 
satisfaction derived from overall job in which the individual is employed at present. 
It is the type of work in which the individual has been trained and for has gained 
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experience in several jobs then the concept would be referred to as vocational 
satisfaction would be morale. Crites states that Hurman's study of 1996 also made 
distinction between the vocational satisfaction and Job satisfaction. 
PESTON JEE (1973) reviewed various factor analytic studies and defined 
morale as "an attitude of employee which predisposes them to view their leader, 
their company and it policies as contributing to or thwarting their need satisfaction 
an index of their regard for the organization which employees them." 
SINHA (1974) Defines job satisfaction as a reintegration of effect 
produced by individuals perception, fulfilment of his need inter relation to his work 
and the situation surrounding it. 
LOCKE (1976) Save a comprehensive definition of job satisfaction as 
pleasurable or positive emotional state resulting from the appraisal of one's job or 
job experience" job satisfaction is the result of employees perception of how will 
their job provide those things which they view as important. 
PAUL (1977) Stated "job satisfaction refers to the favourableness or 
unfavouorableness with which employees view their work". It expresses the amount 
of agreement between one's expectations of the job and rewards that job provides 
to the person. 
JORNAT (1978) Stated " Job satisfaction is apart of life satisfaction". 
The nature of one's environment off the job. Similarly ajob is an important part of 
the life, job satisfaction influences one's general life satisfaction. 
SOME MAJOR STUDIES ON JOB SATISFACTION : 
H APPOCK in his work, has mentioned the result of 32 studies conducted on job 
satisfaction, before 1933. According to him job satisfaction is " any combination of 
Psychological and environmental circumstances that cause a person truthfully to say, 
1 am satisfied with my job. 
Hoppock enumerated the following six factors of job satisfaction-
• The way individual reacts to the unpleasant situation. 
• The facility with which he adjusts himself to other person. 
• His relative status in the social and economic group with which he identifies 
himself 
• The nature of work in a relation to his abilities, interest and preparation 
• Security 
• Loyalty. 
SEAGUL he, concluded that all the results of job satisfaction may be convenient 
grouped under two headings on the basic of there two pertinent factors, intrinsic and 
extrinsic to the job itself Factor intrinsic to job includes pay, job security, participation 
and personal recognition, working conditions and occupational status. Among extrinsic 
factors are perception about supervision, sex, age, level of intelligence, job experience 
or length of service and personal adjustment. 
French , Kornhouse and Marrow have completed a list of on the job 
and off the job satisfaction which are considered by various investigator as the 
underline cause of satisfaction and dissatisfaction of workers. These factors are as 
follows :-
(i) Factors in the individual : Ability, health, age, temperament, desires and 
expectation neurotic tendencies, unconcious conflicts etc. 
(ii) Factors in life away from work : Home condition, recreation, consumer 
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problems, labour, unionism activities, socio political economic conditions 
(iii) Factors in Employment relations : Wages or earnings, studies of employment 
transfer, lay off and retiring procedures kind of work performed, supervision, 
training condition of work, opportunity for advancement, opportunity to use 
ability, social relationship on the job recognition and fair evaluation of work, 
opportunitiesforparticipationprompt and fair settling of grievance? etc. There 
factors indicate that satisfaction is not merely on the job phenomenon, but it 
is also connected with various aspects of individuals life. 
Berbers Mausnar and Synderman : A recent study revealed that the 
determinants of job satisfaction were qualitatively different from the determinants of 
job dissatisfaction. 
They pointed out that the three factors, work it self, responsibility and 
advancement stand out strongly as the major factors involved in producing high 
attitudes. Their role in producing poor job attitudes is by contrast extremely small 
contrary wise company policy and administration supervisors and working conditions 
present the major job dissatisfaction with little potency to affect job attitude is a 
positive direction, poor working condition bad company policy and administration 
and bad administration will lead to a job dissatisfaction. Good company policies and 
good administration, supervision and working condition will lead to job satisfaction 
In opposition to this, recognition, advancement, intrinsic work all lead to position 
job attitude. Their absence will lead to dissatisfaction. 
Further Hersbery and his associates in their review, reveal following major 
factor constituting job satisfaction with nearly ten specific aspects. 
The major factors are: 
1 - Intrinsic aspects of job 
II 
2- Supervision 
3 - Working conditions 
4- Wages 
5 - Opportunities for advancement 
6- Security 
7- Company and Management 
8- Social aspects of job 
9- Communication 
10- Benefits. 
Morese : He considered job satisfaction as depending upon four factors; 
Job Contain 
i- Identification with the company 
ii- Financial and Job status and 
V- Pride in group performance 
Worthly : Analysed job satisfaction with the help of the following six factors: 
Company in general 
i- The local organization 
ii- Immediate supervision 
V- Local Management 
V- Co-Worker 
vi- Working condition. 
From the above studies it is clear that job satisfaction is a matter of 
individuals contemplation. Individuals are interested in those aspects of the job which 
are related to their own value systems and thus different persons place different 
values for different job factors. The various studies discussed above are based upon 
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hypothesis as presently the psychologists forjob satisfaction. They are given below: 
(i) The Hawthorne Effect: When a group of workers get specific attention from 
the employer, degree of satisfaction and production group, irrespective of anymaterial 
change in the factory situations. 
(ii) Social Interaction : When the workers have the opportunity to interact, socially 
with one another, job satisfaction and production go conversely when the work does 
not provide an opportunity for interactions, satisfaction is poor. 
(iii) Participation in decision making : The desired change is brought about it 
with greater care when the individual or a group has participated and played a part 
in formulating the policy. 
(iv) Democratic Supervision : Autocratic leadership, feeling of superiority and in 
consistency of behaviors lower satisfaction, universally, fair firm and friendly 
supervision and leadership increase job satisfaction and work as incentives 
THEORIES OF JOB SATISFACTION : 
Following are the some theories of job satisfaction. 
1- The Motivaion Hygience Theory : The theory is given by Herzbery, Mausner 
and synderman (1959) but studies by Brayfield and creckett (1955) greatly helped 
Herzbery and his associated in formulating the theory. They used semi structured 
interviewers to collect the data from engineers and accountants. According to them 
achievement, recognition, nature of work, responsibility and advancement were 
motivations or job contents factors, workers who are dissatisfied with their work 
spoke mainly of the job context or hygiene factors, which included company policy 
and administration etc. They pointed out that satisfaction and dissatisfaction does 
not lie on the same continum. 
But the Herzbery was criticized later on the basis that his theory was 
against the traditional views which maintain that a given variable in the work situation 
can cause both job satisfaction and job dissatisfaction such as salary, supervision 
may be satisfier and on the other hand dissatisfier. Another criticism was on the 
groundthat the participation of engineers and accountant which can not be applicable 
on the other jobs. 
2- Equity theory : This theory bases on the perception that for some type of need a 
person preference level for the thing that fulfill the need is affected by a social 
comparison process. A person compares his pay to that of workers who have a 
similar job, skill and seniority. Higher the pay of person or less compare, he will 
perceive if to be in equitable. Adams suggest that whenever individuals exchange 
any thing, this is possibility of feelings arousing in one or both of them that the exchange 
so done is inequitable such as the case when a man exchanges his service for pay on 
the mean side of the exchange his education, intelligence, training skill, social status 
and his efforts under special circumstances other attitudes like personal appearance 
etc. become relevant. They are what he perceive as his contribution to exchange for 
which he expects a just return. 
3- Path goal theory : Many investigator have contributed to this theory but Vroom 
is more important. According of him expectancy as a person perception of how his 
action can be related to the attainment of first level out comes. The force impelling a 
person to perform a particular work depends on a valance performance of a first 
level outcome and his subjective probability estimate that his action will be result in 
attaining that out come. The term force denotes the relative probability that the action 
will be emitted combining instrumentality with expectancy hypothesis related behaviour 
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such as occupational choice taking or staying on a job or exerting efforts on becoming 
effective. 
DETERMINENTS OF JOB SATISFACTION : 
Job satisfaction can be determined on the various factors given below; 
1- Mentally challenging work : Employees tend to prefer jobs that give them 
opportunity to use them skill and abilities and offer an variety of tasks, freedom, and 
feedback on how will they are doing. These characteristics make mentally challenging 
jobs that have too little challenge create boredom, but too much challenge create 
frustration and feeling of failure under conditions of moderate challenge, most 
employees will experience pleasure and satisfaction. 
2- Equitable Reward : Employees want pay system and promotions policies that 
perceive as being just, unambiguous and in line with the expectations, when pay is 
seem as fair based on job demands individual skills levels and community pay 
standard, satisfaction is like to result similarly, employee seek fair promotion policies 
and practices. Promotion provide opportunity for personal growth, more 
responsibilities and increased social status which gives them satisfaction. 
3- Supportive working condition : Employees are concerned with their work 
environment for both personal comfort and facilitates doing a good job studies 
demonstrate that employees prefer physical surroundings that are not dangerous or 
uncomfortable. Temperature, light, noise and other environmental factor should not 
be either extreme for example having too much heat or to little light additionally, 
most employees prefer working relatively close to home, in clean and relatively modern 
facilities, and with adequate tools and equipment. 
4- Supportive Colleagues : People get more out of work than merely money or 
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tangible achievement for most employees, work also fills the need for social interaction. 
Not surprisingly therefore having friendly and supportive co-workers leads to 
increased job satisfaction. The behavious of one's boss also is a major derterminent 
of satisfaction studies generally fmd that employee satisfaction is increased when the 
immediate supervisor is understanding and friendly, offers praise for good 
performance, listen to employees opinion and shows a personal interest in them 
5- Job fit theorys : The job fit theory states that high agreement between an 
employees personality and occupation result in a more satisfied individual people 
with personality types congruent with their chosen vocation should find that they 
have the right talents and abilities to meet the demands of there jobs. Thus they are 
more likely to be successful on those jobs and because of this success have a greater 
probability of achieving high satisfaction from their work. 
OUTCOMES OF JOB SATISFACTION : 
It is generally believe to have a positive impact on productivity. Although 
there may be many possible mediating variables like rewards etc. Researches have 
uncovered a moderate relationship between satisfaction and turnover. A definate 
finding in this regard is that considerable job satisfaction is likely to lead to high 
turnover similarly, there is on inverse relationship between satisfaction and 
absenteeism. A part from these there are other affects of job satisfaction highly 
satisfied employees tend to have better mental and physical health, leairn new job 
related tasks quickly, have fewer accidents and few grievances. In short there is 
consensus among researchers and practicing managers that job satisfaction is 
important to an organizations. 
CONCLUSION : 
We may conclude that job satisfaction is governed to a large extent by 
perception and expectations Men work to satisfy their needs and they aspire or 
expect their work life to fulfill their needs for perfect job satisfaction there should 
exist one to one relationship between the perception of how well the job life fulfils 
the various needs and expectation or aspirations of the individual regarding the extent 
to which these needs should have been fulfilled. 
JOB INVOLEMENT : 
Historically speaking Durkheim, an eminent sociologist evinced interest 
in job involvement as early as 1893 but Lodhal and Kejner (1965) were instumental 
in bringing it to limelight. Although voluminous amount of research has been conducted 
on job involvement during the past two decades still a certain amount of confusion 
needs to be dispelled. 
The term job involvement was used in varied contexts and often confused 
with ego involvement, need satisfaction, intrinsic motivation and job satisfaction 
Different interpretation of job involvement can be broadly categorized into two distinct 
ways the first series of definations seem to the together the concept of self-estemm. 
Life interest is central to this concept and employees perceive their performance as 
significant aspact of their self- esteem. Vroom describes a person as ego involved in 
a job by the level of his self esteem which is affected by his perceived level of 
performance. In other words, for Vroom, involvement exists when a person's feeling 
of esteem is increased by good performance and decreased by the bad one. These 
definitions describe job involved person as one who is very much personally affected 
by his whole job situation, the work itself, his co-workers, the company etc 
The second conceptual way of describingjob involvement is the degree 
to which a person is identified psychologically with his work or the importance of the 
total self image. Such a psychological identification with work may result partly from 
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early socialization process during which the individual may internalize the value of 
goodness of work LodhI and Kejner emphasized that during the process of 
socialization certain work values are injected into the self of the individual that remain 
even at the later stage in the form of attitude towards job. 
MAJOR STUDIES ON J^  JOB INVOLVEMENT : 
Several studies have tried to investigate the concept of job involvement 
March and Simon (1958) suggest that job involvement may also be related to the 
decision to participate and the decision to produce. Among other things, both of 
these decision are affected by the individual's perception of a variety of alternatives. 
The person who is more job involved may perceive fewer available alternatives, he 
may therefore, be inclined to participate more actively in the required activities of 
organizations. 
BASS (1965) views it as representative of the employee's ego involvement 
in his job and thus relates it to performance. Bass finds that the following conditions 
lead to the strengthening of job involvement opportunity to make more of the job 
decisions the feeling that one is making an important contribution to company success, 
recognition achievement, self determination, and freedom to set ones own work 
pace. 
KATZ and KAHN (1966) States: first, that job involvement is a necessary 
condition if the individual is to accept fully the organizational demands placed upon 
him by his membership in an organization; second, that the degree of job involvement 
is related to level of the aspiration and to the degree of internalization of organizational 
goals; and third, the job involvement is a moderator variable in the relationship 
between satisfaction and performance for only among involved employees does a 
positive relationship between satisfaction and performance become evident. Thus 
job involvement can be considered as an important measure of the organizational 
effectiveness that may be, at least in part, influenced by job satisfaction, 
SIEGEL (1969) Endorses the worker's sex, early socialization process 
and organizational variables affect the development of an individual ideas about his 
job. Early socialization process is deemed to be responsible for developing job 
involvement. This suggests that fresh job holders are likely to be involved if their 
socialization back ground is conductive to the development of such an attitudes. 
LAWIER and HALL (1970) : suggest job involvement has been defined 
as referring to psychological identification with one's work as well as the degree to 
which the job situations is central to the person and his identity. At the present 
movement extensive work is available on job involvement after a pioneering study 
conducted by Lodhal and Kejner. 
RIINYON (1973) observed job involvement as relatively stable personal 
characteristics and also found that men are traditionally more likely to value work 
than women besides its importance. 
RUH (1975) finding suggest that personal back ground, values and job 
characteristics influence the pattern of job involvement However, Lodhal & Kejner 
reported that job involvement is relatively unaffected by changes in the work 
environment, therefore, they suggested that job involvement could be considered as 
an independent attitude factor. 
SALEH (1976) have proposed four different conditions in which an 
individual may be job involved, 
(i) When work to him is a central life interest 
(ii) When actively participates in his job 
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(iii) When he perceives performance as consistent to his self concept, and 
(iv) When he perceives performance as central to his self-esteem 
ROBINOWITZ HALL (1977) have presented the profile of a job 
involved personas one who is a believes in the protestant ethic is older, has internal 
locus of control, has strong growth needs, has a stimulating job, participates in decision 
affecting him or her, has a history of success and is less likely to leave the organization. 
KAN UNGO (1979) Classified job involvement into two different contents, 
(i) Involvement with "specific job" and 
(ii) Involvement with "work in general" 
Infact, he focused on sociological and psychological approaches to job 
involvement after criticizing the traditional interpretation of the concept. He defined 
the phenomenon of job involvement as a cognitive state of psychological identification 
with the job and depends on the degree to which the job is perceived to meet one's 
salient needs, be they intrinsic or extrinsic. 
Broadly, there are three important sets of factors, which are determinents 
of job involvement and have been identified after reviewing the definitions with regard 
to job involvement. These factors comprise factors related to the job incumbents, 
aspects of work itself and, organizational conditions. 
KANUNGO (1982) A highly job involved person demonstrate a strong 
desire to be at work, is willing to exert to cope with the demands of job, and 
experiences work activities as self rewarding, job satisfaction is a general attitude 
towards one's job and evaluation of how well the job meets the expectation 
So far as the studies of job involvement in India are convened it is to 
mention that students in this area started much later than in the west, however, efforts 
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made to study job involvement, keeping in view the Indian social cultural milieu are 
highly commendable. Researches conducted on demographic variables have not been 
found uniformly related to job involvement the variation in the influence of job 
involvement can be attributed to the differing and varying situation socio cultural 
milieu, work values, working condition etc. some important studies on job involvement 
is done by many researchers of the India are : 
MEHTA (1977) has proposed a model of people's participation in 
organization and has considered job involvement as an intervening condition. 
Accordingly factors such as autonomy, friendly relations, supervisory behaviour, trust 
and support lead to involvement, which in turn increase productivity. 
ANSARI (1988) has reported the importance of socio-cultural aspects 
for influencing the behaviour of job involvement. According to him the social 
environment where every one is working and enterprising, and to be an enterprising 
becomes a social norm which work as a compelling force for the people to get 
socialized by internalizing the socio-cultural norms and consequently get committed 
and job involved. 
MISHRA (1989) Mishra has reported a significant relationship between 
job-satisfactions and job involvement although job stressors do not appear to 
represent as an important moderator variable on the job satisfaction job involvement 
relationship. 
The people who are more involved in their job are more likely to show 
better performance, ready to take up new responsibilities, get variety into the jobs 
and attain excellence. In other words higher the job involvement level, more 
accountability the person carries. 
Lodhal himself had realized that during the process of socialization certain 
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work values are injected in to the self of the individual that remains dynamically 
active even at the later stage in the form of employees reaction and attitudes towards 
job. 
CONCLUSION : 
The phenomenon of job involvement has been considered to be an 
outcome of integration of factors related to job incumbent, aspect of work itself and 
the organizational conditions. 
The study of job involvement is necessary because it has its direct influence 
on work performance which is usually a common goal if all organization especially, 
of industrial productive organization therefore, the outcome of this study will help 
the organizations to redesign and restructure the overall fianctioning of the organization 
and to gear up its efficiency by way of employing various benefits programme This 
job involvement is a desirable condition an individual is to accept his membership in 
the organization. The degree of job involvement is related to the level of aspiration 
and to the entent of internalization of goals of an arganisation. 
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1 ORGANISATIONAL BEHAVIOUR, JOB INVOLVEMENT 
AGARWALA ( U N ) . A step to development job involvement scale. Indian 
Journal of Psychology. 55 (1-2); 1980; 38-42p. 
The present study aims to determine the universe of job involvement content 
and developed a scale for the measuring job involvement. The sample of the 
study are 50 males employed in 2 private and 3 public sector enterprises 
located in an industrial estate of North India. An open-ended items 
questionnaire was administered to obtain the behavioural characteristics of 
VERY, MUCH and LEAST job involved co-workers. The result indicates that 
a very much job involved person is regular, punctual and absents himself only 
after giving prior notice. He sicks to work and never wastes his sold time 
Excess of work load does not irritate him. He has immense sense of 
responsibility and for him the work is very centre of his life. The characteristics 
of the least involved person are just the opposite. 
2 BROCKNER (Joel) and GROVER (Steven L) . Predictors of survivors" Job 
involvement following Layoffs : A field study. Journal of Applied Psychology. 
73 (3); 1988; 436-442 p. 
The present study explored several factors that might moderate the impact the 
layoffs on survivor's, job involvement. The two survivors variables explored 
in the present study - work ethic and prior history of role ambiguity. The sample 
is takes from several different organisations that had recently undergone layoffs 
Total 105 persons are selected for this purpose. The work ethic scale was 
constructed by Mireis and Garrett (1971) and the role ambiguity scale 
developed by Rizzo, House, and Lirtzman (1970) in which 10 items are 
present and Job involvement scale was adopted from Lodahl and Kejner 
(1965). Results showed that the Regression analyses revealed that Survivors, 
work ethic and prior role ambiguity were related to their job involvement only 
"•^  
in mild lay off conditions, as expected, work ethic was positively and prior 
role ambiguity was negatively related to job involvement 
BROWN (Steven P.). A Meta Analysis and review of organisational research 
on job involvement. Psychological Bulletin. 120 (2); 1996; 235-255p 
The objective of the present study is to correlate the consequences and reports 
meta-analysis of 51 pair wise relationships involving job involvernent and to 
see the review of organisational research in the job involvement. The results 
of the meta-analysis support research, suggesting personality and situation 
variables. Job involvement was strongly related to job and work attitudes but 
not role perceptions behaviour work outcomes. Moderator analysis indicated 
little difference in the strength of relationship based involvement measure. 
E L L O Y (David F.), EVERETT (James E.) and FLYNN (W. Randoloph) 
Multidimensional mapping of the correlates of job involvement. Canadian 
journal of Behavioural Science. 27(1); 1995; 79-91p. 
The present study examines the relationship between job involvement and 
individual, situational and work outcome variables. The sample of the study 
are the 387 employees of a nonunion ore processing plant. The scales, assessed 
job involvement, perceptions of the supervisors, job characteristics (JCS), 
role ambiguity, role conflict, organisation commitment, burnout, desire to leave 
and job satisfaction. The scales were mapped in 2 dimensions, using a 
monotonic multidimensional scaling of codetermination matrix. The relative 
position of the scales of the map indicated that job characterstics including 
variety, autonomy, task identity, and feedback, play an important role in 
facilitating involvement in one's job. The results shows supervisors who are 
seen as trusting, innovative, fair and cohesive and who positively reinforce 
subordinates for a job well done, may also play a role in developing a climate 
' ' 4 
that fosters involvement. 
5 KAHNWEILER (William M.) and THOMPSON (MargaretA.). Level of desired, 
actual and perceived control of employee involvement in decision making : an 
empirical investigation. Journal of Business and Psvchology. 14 (3); 2000; 407-
427 p. 
The objective of the present investigation is to explore the effect of age, 
education and gender on the desired and actual level of employee involvement 
in decision making. The sample of the study are the 826 non-managers and 
they completed a survey instrument developed to measure the level of 
employees, desired, actual and perceived control over decision making. The 
results of the study shows that the age and education appear to have an effect 
on desire for employee's involvement in decision making processes, gender 
does not appear to be an influence. 
6. MILLER (Robert W.) and PRICHARD (Frederick N ) Factors associated 
with workers' inclination to participate in an employee involvement program 
Group and organisation management. 17(4); 1992; 414-430 p. 
The objective of the present study is to investigate the factors' which are 
associated with workers inclination to participate in an employee involvement 
programme. The total sample of the study are 722 manufacturing employees 
of a big industry. The responses of all the employees are given by survey. The 
results of the study shows that the employees who are interested in participation 
in work-related groups/organisations will be younger, more interested in job 
advancement, more optimistic about program benefits and more active in their 
union than those who are uninterested. Findings are consistent with viewing 
workers, interested in participation as a search for increased responsibility, 
self expression, and personal need fulfillment. 
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7. RllPINEN (Markku). The relationship between job involvement and well-
being. Journal of Psvchologv. 13 (1); 1997; 81-89 p. 
The objective of the present study is to examine the differentiation made between 
job involvement and well being and to find out the need fulfilment is one's job 
and job involvement. The sample of the study consist of 220 female and male 
teachers and 213 secretaries. The job involvement scale (Kanungo) a positive 
and negative effect schedule (Watson) was used for measuring job involvement 
based on need congruence was related to a high level of well-being. Job 
involvement not based on need congruence was independent from well being 
or was negatively related to it. The results shows that job involvement is related 
to well-being only if the contracts are based on equal processes. 
8 ROBINOWITZ (S.) and HALL (D.T ), Organisational research on job 
involvement. Psychological Bulletin. 61 (4); 1976; 523-525 p. 
The objective of the present study is to study job involvement as an individual 
characterstics, to study job involvement a situationally determined variable, 
and produce a person-situation interaction, present a profile of the job involved 
person. The job involvement is measured by the Lodahl and Kejner (1965) 
scale in which three items are present. Results revealed that the job involvement 
is related to three classes of working variables : personal characterstics, 
situational characterstics and working outcome. 
9. SAAL (Frank E ) . Job involvement : A Multivariate approach. Journal of 
Applied Psvchologv. 63 (1); 1978; 53-61 p. 
The present study examine the relationship between job involvement and three 
different classes of variables viz. personal characterstics, situational 
characterstics and work outcomes. Sample of study are 2 1 8 workers who 
were employees in a medium sized company that manufactures metal fasteners 
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and other metal equipment and they held a wide variety of jobs (machine 
operators, custodians, electricians, secretaries etc.) for the measurement of 
job involvement a scale developed by Lodahl and Kejner (1965) is used it 
consist 20 items and job characterstics are measured by Hackman and Lawler 
(1971) scale. The results suggested that both the situational characterstics 
and personal characterstics are shared more common variant with job 
involvement than did personal demographic variable and work outcome is also 
closely related to the job involvement. 
10. SINGH (R. N) . Suitability of Lodahl and Kejner's job involvement scale for 
Multi-occupational Indian samples. Indian Psychological Review. 25 (1-4); 
1983; 15-18 p. 
The aim of the present study is to prepare a Hindi Version of Lodahl and 
Kejner's job involvement scale and to test its suitability in Indian context as 
well as to determine the relationship and validity of the Hindi version of the 
scale. This scale was administered on the employees of different organisations, 
like Life Insurance Corporation, State Bank of India, U P Roadways, College 
teachers and College students. In total 300 individuals randomly selected and 
administered the Hindi version of the above scale. The result shows that Hindi 
version of the Lodahl and Kejner's job involvement scale is highly suitable for 
the assessment of job involvement in the Indian context. 
11 WOHLWILL (Joachim F) , NASAR (Jack L) , DEJOY (David M ) and 
FROUZANI (Hossein H) . Behavioural effects of noisy environment : Task 
involvement versus passive exposure. Journal of Applied Psychology. 61 (1); 
1976; 67-74 p. 
The objective of the present study is to compare the effects of noise under 
active task involvement as opposed to passive exposure. The sample of the 
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study are 80 employees those who participated in the experiment in partial 
fulfilment of their freshman psychology class requirement at Pennsylvania State 
University. For measurement a dial-monitoring task used by Miller (I960) 
which consists of 96 slides. No task condition (i.e. passive exposure) is used 
and these subjects rated their experience on a 7 point like-dislike scale. The 
results shows that the ratings of interest and tensenses were significantly higher 
under the task conditional effects of noise are not dependent on the power of 
noise to disrupt task performance. 
, , ABSENTEEISM 
MARKS (Mitchell Lee), MIRVIS (Philip H ), HACKETT (Edward J ) and 
GRADY (James F). Employee participation in a quality circle programme ; 
Impact on quality of work life, productivity and absenteeism. Journal of Applied 
Psychology. 71 (1); 1986; 61-69 p. 
The present study investigates the impact of participation in a quality circle 
program on employee quality of work life attitudes and on productivity and 
absenteeism behaviours was studied among direct labour employees in a 
manufacturing firms. For this purpose 46 participants employee and 46 
nonparticipant employees were taken as sample. For measuring a quality circle 
on employee perception, questionnaire and archival data sources were used 
and for measuring quality of work life (Seashore, Lawler, Misnis and 
Cammann, 1983) scale was used. The results suggest quality circle involvement 
acted more to provide social support to buffer participants from negative 
contextual factor than to enhance equality of work life and organisational 
records also show that quality circle participation led to improvement in 
employee productivity and absenteeism rates. 
,^ ,^ BANK EMPLOYEES 
KHANDELWAL (R) and MATHUR (V). A study of job involvement in 
9 8 
relation to some personality factors among orthopaedically handicapped and 
non-handicapped Bank Employee. Indian Journal of Applied Psychology. 24 
(1); 1987; 53-57 p. 
The objective of the present study is to investigate and find out the relationship 
of job involvement to personality factors among orthopedically handicapped 
and non-handicapped bank employees. The sample taken are 30 handicapped 
and non-handicapped Bank employees. The sample are measured by the 
Lodahl and Kejner (1965) job involvement scale. The results showed that 
the non-handicapped employees were found to have higher job-involvement. 
The job involvement scores shows that the high job involved individuals tend 
to be shrewd, analytical as well as socially emotionally controlled. The 
handicapped employees with a higher job involvement scores tend to have a 
lower ego strength and are sober and prudent. 
BUS DRIVERS 
SINGH (R.N.) Job involvement and road accident. Indian Psychological 
Review. 27(1); 1984; 36-42 p. 
The present study is conducted to compare the accident free group (AFG) 
and accident repeater group (ARG) of bus drivers on the scale of job 
involvement. The sample of the study are 200 accident free and 170 accident 
repeater drivers participated in this study. The ARG are further divided into 
minor, major and fatal accident repeater groups on the basis of severity of 
accidents met by them. The job involvement of bus drivers has been assessed 
with the help of Hindi Version of Lodahl and Kejner's job involvement scale 
(1965) prepared by the present author (1982). The results of the study indicate 
that drivers possess characterstics with differentially predispose them to 
accidents, and job involvement appears to be an important person centered 
variable to a cause road accidents. Thus findings of the study are validating 
the concept of accident proneness. 
15 , ; DUAL-CAREER COUPLES 
ALEEM (Sarah) andKHANDELWAL (Preetam) Job involvement, perceived 
outcome importance : Astudy of Dual Career Couples. Indian journal of Apphed 
Psvcholoav. 25 (2); 1988; 27-34 p. 
The present study is an attempt to find out the relationship of job involvement 
to perceived outcome importance and to demographic variable (especially sex), 
need saiiency as revealed by the importance attached to certain job outcomes, 
a dual career families. For sampling 48 dual career couples were randomly 
selected from large organisations in Delhi e.g. Banks, Hospitals and Central 
Govt, organisations. The total sample was made up by 48 males and 48 females 
The job involvement questionnaire developed by R.N. Kanungo (1982) and 
perceived importance of job outcomes questionnaire was designed by Kanungo. 
Misra and Dayai (1975); Kanungo, Gorn and Dauderis (1976) The results 
showed that men were significantly more involved in their job then women 
Education, age and income were all positively related to job involvement 
16 ^ ; FAMILY INVOLVEMENT 
YOGEV (Sara) and BRETT (Jeanne). Patterns of work and family involvement 
among single and dual earner couples. Journal of Applied Psychology. 70 (4); 
1985; 754-768 p. 
The object of the present study is to investigate the patterns of work and 
family involvement among a dual and single earner couples. For the sampling 
136 dual earners and 103 single earner are selected and make relationship 
between the four patterns of couples (i.e. symmetric all roles, asymmetric all 
roles, symmetric family - asymmetric work and symmetric work asymmetric 
family). The data are collected through the letters. The measurement of work 
and family involvement is done by Lodahl and Kejner (1965) scale The 
canonical analysis showed six significant dimension (two behavioural and four 
attitudinal) among dual career couples and three significant attitudinal 
dimensions among single earner couples. The dual earner couples dimension 
corresponded to patterns in the typology, the single career couple dimensions 
did not. 
^ , HANDICAPPED 
RAVINDRANATH (K.V.) and KARUNANIDHI (S ). Job involvement among 
the physically disables. Journal of Psychological Researches. 27 (1); 1983; 
54-56 p. 
The aim of the present study is to find out the job involvement among physically 
handicapped and normals. Due to the fact that physically handicapped could 
devote full attention in their job activities then normals. Sample consists of 45 
physically handicapped and 45 normal people from a central government office 
in Madras city. Each group had 25 men and 20 women. Both groups were 
matched for their age, income, educational qualification. Job involvement 
questionnaire (Lodahl and Kejner, 1964) was administered to the responds 
to measure job involvement and the results were analysed by means of critical 
ratio (CR). The results showed no significant difference between the two groups 
, , INDUSTRIAL EMPLOYEES 
ANANTHARAMAN (R.N.) and JOHN (Sarah). Job involvement among 
industrial employees. Indian Journal of Applied Psychology. 20 (I); 1983; 
36-39 p. 
The objective of the present study is to find out the differences if any in the 
job involvement among industrial employees Study conducted on 107 
managers, 35 supervisors and 80 workers, interviewed with Lodahl and 
Kejner (1965) job involvement scale. The result of the study shows the 
managers were found to be more job involved than supervisors and workers 
Age, tenure and education of the respondents were positively correlated with 
job involvement. The result are discussed in the light of other findings. 
,^ , JOB ANXIETY 
SRIVASTAVA (A.K.) and SINHA (M.M.). Employee's job anxiety as a 
resultant of their level of job involvement. Indian Journal of Applied Psychology. 
20(1); 1983; 8-13 p. 
The present study investigates the employee's job involvement as a resultant 
of their level of job involvement. The study conducted on three groups of 
employees which are selected and indicating high (N=54) moderate (N = 107) 
and low (N=39) levels of job involvement were compared with regards to 
their degree of job anxiety. The measurement is done by the job involvement 
scale (Lodahl and Kajner 1965) and job anxiety scale (Srivastava and 
Sinha, 1974). The result of the study shows job involvement was observed to 
be positively correlated with their job anxiety regarding various dimensions of 
job life excepting recognition and future prospects. 
20 ,^ , JOB DESCRIPTION 
SEN (Arun K.) and HAGTVET (Knut A.) and SRIVASTAVA (Sanjay) Job 
description and job involvement a comparative study among organisational 
employees. Indian Journal of Applied Psychology). 30 (2); 1993; 50-53 p. 
In the present study an attempt has been made to measure as well as compare 
job descriptive index and job involvement. For sampling 150 employees were 
selected from an organisation in Faridabad out of which 50 were top managers. 
50 middle managers and 50 workers. The average work experience of the 
groups were 12, 5 and 10 years respectively. Average age of the groups were 
38, 34 and 36 years. Job descriptive index developed by Smith, Kendall 
and Hulim (1969) and job involvement questionnaire developed by Lodahl 
and Kejner (1965) were used as measuring instruments. The result showed 
that the groups did not differ in job involvement scores but they differed 
significantly in job descriptive index. The finding were discussed in the light of 
the doctrine of Karma Yoga. 
21 , ,^ JOB SATISFACTION 
AGARWALA (Tanuja) and CHADHA (N.K.). Need satisfaction and job 
involvement among supervisors and workers in a private sector organisation ; 
Astudy. Advances in Psychologv. 4(1); 1989; 19-24 p. 
The objective of the present study is to compare the supervisors and workers 
of a private sector organisation on job involvement, perceived importance of 
needs, perceived need strength and perceived satisfaction of needs. The total 
samples are 25 supervisors and 50 workers are selected on the basis of non-
probability incidental sam.pling technique. The need satisfaction questionnaire 
(Kanungo et. al., 1975) and job involvement questionnaire (by Lodahl and 
Kejner, 1965) is used for the measurement. The results shows the supervisors 
were found to be significantly higher, as compared to workers, on perceived 
importance and satisfaction of psychological needs. It was also found that the 
supervisors had a significantly higher strength on security, social, ego and self 
actualization needs as compared to the workers. However the workers who 
were found to be significantly more job involved as compared to the supervisors. 
22 BHARGAVA (S.) and KELKAR (A ). Prediction of job involvement, job 
satisfaction and empowerment from organisational structure and corporate 
culture. Psvcholoaical Studies. 45 (1 -2); 2000; 43-50 p. 
The objective of the present study is to integrate as well as synthesize the 
findings of Bhargava and Kelkar (1999) and further examine the relationship 
between organisational structure (formalization, centralization and complexity), 
organisational culture and HRD (job involvement, job satisfaction and 
empowerment). The participants were 102 managers, officers and supporting 
staff of a successful business organisation. A questionnaire measure (Bhargava 
and Kelkar, 1999) containing statement related to the measure of 
organisational structure, a corporate culture was measured with the scale 
developed by Parida, et. al. (1990) and job involvement a 10 item scale of 
Agarwala (1981) was used results indicates that job satisfaction and 
empowerment were positively related but were unrelated to job involvement, 
centralization was positively related to job involvement but negatively to job 
satisfaction and empowerment. 
GECHMAN (Arthur S.) and WEINER (Yoash). Job involvement and 
satisfaction as related to mental health and personal time devoted to work. 
Journal of Applied Psvchology. 60(4); 1975; 521-523 p. 
The present study examines the job involvement and satisfaction as related to 
mental health and personal time devoted to the work by the teachers in the 
school. The samples are 54 female elementary school teachers. The daily record 
are coded according to a procedure adapted from de Grazia (1962) Positive 
mental health is measured by the Kornhauser's (1965) structured interview 
procedure. Job satisfaction is measured by an index and job involvement is 
measured by Lodahl and Kejner (1965) job involvement scale. The results 
shows that devoting personal time to work related activities is positively 
associated with job involvement but unrelated to job satisfaction. Mental health 
is positively related to job satisfaction but did not correlate significantly with 
involvement. 
24. GOPI KUMAR (K.) and ACHAMAMBA (B) . A comparative study of job 
satisfaction and job involvement among public and private sector employees. 
Psvchoioaical Studies. 38 (2); 1993; 69-72 p. 
The present study investigates the relationship between job satisfaction and 
job involvement and to compare the public and private sector employee on 
job satisfaction and job involvement. The sample consists of 150 administrative 
staff and 150 workers. To access, job satisfaction, job descriptive index 
developed by Smith, et. al. (1969) was used and for measuring job 
involvement Lodahl and Kejner (1965) 20 item job involvement scale was 
used. The results suggest a positive relationship between job satisfaction and 
job involvement. Public sector administrative staff have greater job satisfaction 
than private sector administrative staff. There are no significant differences 
between public and private sector employees with regard to job involvement. 
25. KANUNGO (R.N.), MISRA (Sasi B.) and DAYAL (Iswar) Relationship of 
job involvement to perceived importance and satisfaction of employee needs 
International Review of Applied Psychology. 24 (1); 1975; 49-59 p. 
The present study, examines the relationship of job involvement to perceived 
importance and satisfaction of employee needs. The total sample of the study 
are 141 employees belonging to two different industrial organisations located 
in the northwestern region of India. The measurement is done through a 
questionnaire consisted of five parts. First part intended to collect personal 
demographic data, second part listed 13 job factors, third part present level 
of satisfaction, dissatisfaction, the fourth part measures the strength of the 
needs and final part of the questionnaire consisted of 20 items of job 
involvement scale developed by Lodahl and Kejner. The results shows that 
employee's attitude of job involvement can get as a moderator variable and 
can influence employee's cognitive evaluation of the influence of various job 
3 5 
factors. Thus high and low involved employees did not differ with respect to 
their need satisfaction and need strength. 
26. MISHRA (P.C). Powerlessness stresses as a moderator variable of the job 
involvement, job satisfaction relationship. Psychological studies. 36(1); 1991; 
47-51 p. 
The objective of the present study is to explore the potential moderator effect 
of powerlessness stress or on the job involvement job satisfaction relationship. 
For the sampling 400 first line industrial supervisors are selected The 
occupational stress index was developed by Srivstana and Singh (1981), 
the SD Employee's inventory developed by Pestonjee (1973) and the job 
involvement scale developed by Kapoor and Singh (1978). The results of 
moderated regression analysis suggests that powerlessness do not have a 
moderating effect on the relationship of job satisfaction and job involvement 
27. MISHRA (P.C). Responsibility for the persons stressor as a moderator 
variable of the job satisfaction job involvement relationship. Advances in 
Psychology. 4 (1); 1989; 25-30 p. 
In the present investigation an attempt has been made to examine the potential 
moderator effect of responsibility for the person stress on the job satisfaction 
job involvement relationship. The sample of the study are 400 first line industrial 
supervisors of a diesel locomotive works in Varanasi. The occupational stress 
index developed by Srivastava and Singh (1981), the S.D. employees 
inventory developed by Pestonjee (1973) and the job involvement scale 
developed by Kapoor and Singh (1978). The result shows that the sub group 
analysis and moderated multiple regression analysis have been applied for 
determining the moderating effect on the relationship ofjob satisfaction and 
job involvement. Both the sub group and MRC analysis suggest that 
responsibility for the persons stressor does not have a moderating effect on 
the job satisfaction - job involvement relationship. 
28. MISHRA (P.C). Under participation stressor as a moderator variable of the 
job involvement -job satisfaction relationship. Psychological studies. 42 (1); 
1997; 1-4 p. 
The objective of the present study is to investigate the possible moderator 
effect of under participation stressor on the job involvement - satisfaction 
relationship. Sample are 400 first line industrial supervisors working in 
mechanical department North India. The occupational stress index developed 
by Srivastava and Singh (1981) and S.D. Employee inventory developed 
by Pestonjee (1973) and the job involvement scale developed by Kapoor 
and Singh (1978). The results shows that both sub-group analysis and 
moderated regression analysis suggest that under participation stressor does 
not have a moderating effect on job satisfaction and job involvement. 
29. MUKHERJEE (Biswanath). Interrelationship among measures of job 
satisfaction and job involvement. Indian Journal of Psychology. 44 (1 -4); 1979; 
21-32 p. 
The aim of the present study is to determine the extent such an observation 
holds for other multidimensional scales of job satisfaction, such as Friedlander's 
17 item satisfaction scale and Mukherjee'sjob attitude inventory and second 
aim of the study to explore the relations, if any between scores on various job 
satisfaction measures and Lodahl and Kejner (1965) job involvement scale 
The sample of the study are 80 male semi-skilled workers in the spinning, 
weaving and dyeing departments of the Empress Mills in Nagpur. The 
measurement is done by (i) Mukherjee's job attitude inventory, (ii) Lodahl 
and Kejner's job involvement scale, (iii) Friedlander's job satisfaction 
questionnaire (iv) Brayfield and Rothe's job satisfaction index. The results 
of the present study used a multidimensional scale of job satisfaction so much 
of the conflict can be resolved if it is realised that different ways of measuring 
job satisfaction will not necessarily yield comparable results. The Lodahl and 
Kejner (1965) scale can probably reflects the degree of the internalization of 
organisational goals. 
30. SANTHAMANI (V.S.). Job involvement of R & D Personnels. Journal of 
Psychological Researches. 27(2); 1983; 107-114 p. 
The present study investigates the two criterian groups on the basis of their 
score job involvement scale and also to compare the two criterian groups on 
various variables. Lodahl and Kejner's 20 item job involvement scale 
Warnimont's scale which has devised to measure present satisfaction according 
to a model construct by Herzberg et. al. was administered to 63 engineers/ 
scientists working in industrial/research undertakings. The background 
information of the scientist/engineers have been analysed. The major findings 
of this study revealed that there is no significant difference between organisation 
as far as their scores on job involvement is concerned. Job involved R&D 
personnels are motivator seekers then hygine seekers. Highly job involved 
subjects are more satisfied with their jobs than subjects with low involvement 
similarly the over all rating also indicate that highly involved persons like their 
jobs very much than the low involved persons. 
31 WEISSENBERG (Peter) and GRUENFELD (Leopold W ) Relationship 
between job satisfaction and job involvement. Journal of Applied Psychology 
52 (6); 1968; 469-473 p. 
The present study investigates the relationship between motivator and hygine 
satisfaction variables to job involvement. Sample consisted of 96 male 
J Z . 
supervisors who were between 40 and 62 years of age. Most of the supervisors 
had a background in accounting and finance. Werimont's (1900) scale which 
was devised to measure present satisfaction according to a model constructed 
by Herzberg (et. al. 1959) was used in this study. The scale used to measure 
job involvement was initially developed by Lodahl and Kejner (1965) The 
results of the study were that motivator, but not hygnie, satisfaction variables 
correlated with job involvement. In addition, total motivator satisfaction scores 
accounted for considerably more variance in over all job satisfaction than did 
hygine variables. 
, ,^ , ABSENTEEISM 
CHELOHA (Randall S.) and FARR (James L) . Absenteeism, job involvement 
and job satisfaction in an organisational setting. Journal of Applied Phychology. 
65 (4); 1980; 467-473 p. 
The present study investigates the measures of job satisfaction, job involvement 
and absenteeism were gathered for a state government employees, job 
involvement scale developed and standardised by Lodahl and Kejner (1965) 
and Minnesota satisfaction questionnaire were used. The results indicated that 
both job satisfaction and job involvement were inversely related to absenteeism 
but that job involvement was more consistently related to absenteeism 
behaviour. However partial co-relation coefficient for the satisfaction absence 
(job involvement held constant) and involvement absence (job satisfaction held 
constant) relationship revealed that although job involvement was related to 
absenteeism, job satisfaction was not. It appeared that the variance in the 
relationship between absenteeism and job satisfaction could be explained by 
the mediating influence of job involvement. 
33 ,^ ,^ ,^ ACADEMICIANS 
DHAR (Upinder) and JAIN (Rajnish). Job involvement, job satisfaction and 
some demographic correlates : Astudy of academicians. Indian Journal of 
Psychology. 67(1-2); 1992; 5-10 p. 
The objective of the present study to explore the nature of relationship between 
job satisfaction, job involvement, age and length of service amongst 
academicians. The sample of the study are 47 university and college teachers 
who were participants in a research methodology course conducted by 
academic staff college of Devi Ahilya University. The job satisfaction is 
measured by the scale developed by (Singh and Sharma 1986) and job 
involvement is measured by the scale developed and standardised by (Kanungo 
1979) scale. The results shows age is negatively related to job satisfaction. 
Although it is negatively related to job involvement too, but the relationship is 
not statistically significant. Length of service is negatively related to job 
satisfaction and job involvement is positively related to job satisfaction 
34. , . ,^ BANK EMPLOYEES 
SINGH (Mira) and PESTONJEE (D.M.). Job satisfaction, job involvement 
and participation amongst different categories of bank employees. Journal of 
the Indian Academy of Applied Psychology. 16 (2); 1990; 37-43 p. 
The objective of the present investigation is to assess job satisfaction, job 
involvement and participation among officers and clerical cadre of a nationalised 
bank. The total samples of the study are 500 employees which includes 250 
officers and 250 clerks of the nationalised bank in Western India. The S.D 
employees inventory developed and standardised by the (Pestonjee 1973) is 
used to measure job satisfaction and (Lodahl and Kejner 1965) job 
involvement scale is used to measure job involvement and the psychological 
participation index is used to measure participation. The result shows that the 
occupational level significantly influences job, social relations and on job area 
of job satisfaction and officers of the bank have shown more involvement in 
job comparison to clerical cadre. 
35 SINGH (Mira) and PESTONJEE ( D M ) . On thejob and off thejob areas of 
job satisfaction in relation to job involvement and participation. Journal of the 
Indian Academy of the Applied Psychology. 21 (1); 1995; 77-82 p. 
The objective of the present study is to examine the effect of job involvement 
and participation in on thejob and off the job factors of job satisfaction in 
different groups. The data were collected from 145 officers and 135 clerical 
personnel of a large banking organisation. The scale which are used to measure 
job satisfaction and job involvement has been developed and administered by 
the investigator itself The result shows significant interaction between job 
involvement and participation and between job level and participation were 
obtained. High involved samples were more satisfied in the on the^job area of 
satisfaction than low involved samples. Participation is moderately correlated 
with on thejob factors. 
36 , ; ; FRIENDSHIP OPPORTUNITIES 
RIORDAN (Christine M.) and GRIFFETH (Rodger W ) The opportunity for 
freindship in the workplace .An underexplored construct. Journal of Business 
and Psvchology. 10(2); 1995; 141-154 p. 
The objective of the present study is to test a theoretically based model of the 
relationship between perceived friendship opportunities in the workplace and 
work related outcomes. The saniple of the study are 174 employees in a small 
electric utility. The measurement for the study is done through a survey and 
the total findings are based on the survey responses. Finally result shows that 
the employees perceptions of friendship opportunities in the workplace has 
direct effect on job involvement and job satisfaction, as well as indirect effects 
on organizations commitment and intention to turnover. Management 
implications of friendship opportunities and social features within the workplace 
are discussed in it. 
37 ,^ ^ ^ HANDICAPPED 
ITTYERAH (Miriam) and VIBHARANl. Manual dexterity, job satisfaction 
and job involvement in the visually handicapped. Journal of the Indian Academy 
of Applied Psychology. 16 (2); 1990: 1-5 p. 
The present study makes an attempt to assess the manual dexterity of the 
visually handicapped skilled workers and extent to which the manual dexterity 
of either or both hands may be related to the job involvement and job 
satisfaction of the workers. The sample are 28 visually handicapped and 28 
normal sighted workers. To measure the dexterity three different tests are 
conducted and job involvement is measured through the job involvement scale 
constructed by (Lodahl and Kejner 1965) and job satisfaction scale 
constructed by (Mehta and Jain 1979) is used. The results show that job 
satisfaction and job involvement scores revealed that the visually handicapped 
group like their controls were more involved in their job, than satisfied with 
their jobs. Multiple correlation indicated that for a certain amount of job 
satisfaction in manual skills, both job involvement and manual dexterity are 
necessary. 
38 ; . ,^ INTERPERSONAL DEMANDS 
JENKINS (Sharon Rae) and MASLACH (Caristina). Psychological health 
and involvement in interpersonally demanding occupations : Alongitudinal 
perspective. Journal of Organizational Behaviour 15 (2); 1994; 101-127 p 
The objective of the present study is to examine the relationship between 
interpersonnel demands of jobs and the psychological health, job and work 
involvement and job satisfaction of the workers. The sample of the study are 
divided into two groups 73 samples are 49 year old and 100 are 42 years old 
from the 1969-1971 follow up of Oakland growth study and the guidance 
study. The results shows that the samples who were psychologically healthier 
in adolescence and earlier adulthood manifested greater involvement and 
satisfaction later in adulthood. Samples in interpersonaily demanding jobs 
showed greater involvement and satisfaction, men were more involved, but 
not more satisfied, than women. Older samples who were more psychologically 
healthy were more likely to enter and remain in interpersonaily demanding 
jobs. 
39 ,^ ,^ -, INTRINSIC MOTIVATION 
DOLKE (A.M.) and SHRIVASTAVA (RK.). Need satisfaction, job 
involvement and intrinsic motivation. Indian journal of Applied Psychology. 
25 (1); 1988; 13-17 p. 
The present study attempts to fmdout whether or not the job attitudes of 
satisfaction, involvement and intrinsic motivation are three conceptually distinct 
and empirically independent variables. Factor analysis of the scores of 200, 
clerical and 118 technical personnel working in textile mills. For measuring a 
questionnaire which contained 16 items used and described by Lawler and 
Hall (1970) and Gumming and Bigelow (1976). The first six items measured 
need satisfaction next six items measured job involvement and the last four 
items measured intrinsic motivation, the results indicated that the job satisfaction, 
intrinsic motivation and job involvement are three separate and distinct altitude 
The emerging factor structures are similar not only for the sample of clerk and 
technicians in this study, but also for the sample drawn from different professions 
in different countries. 
40 KOMARRAJLf (Meera). Job involvement, job satisfaction and intrinsic 
motivation. Indian Journal of Applied Psychology. 18 (2); 1981; 71-76 p 
The present study investigates the influence of nature of organizations (public 
or private) sector on three job attitude variables; job involvement, job 
satisfaction and intrinsic motivation. Sample consisted of 270 subjects (148 
from the public sector and 122 from the private sector) as some incomplete 
questionnaire had to be rejected. To measure job involvement two scales were 
considered ; Agarwal's (1978) 32 item Jl scale and Lodahl and Kejner's 
(1965) 6 item Jl scale was used. Job satisfaction was measured through six 
items similar to those developed by Porter (1962) intrinsic motivation was 
measured by four items developed by Lawler and Hall (1970). The result 
showed that within the private sector the lower management had a significantly 
higher degree of job involvement than the middle managers in the public sector 
had a greater degree of job involvement, job satisfaction and intrinsic motivation 
than their counterparts in the private sector. 
41. LAMBERT (Susan J ) . The combined effect of job and family characterstics 
on the job satisfaction, job involvement and intrinsic motivation of men and 
women workers. Journal of Applied Psychology. 12 (4); 1991; 341-363 p. 
The present study evaluated the ability of expectation and gender differences 
and similarities in job involvement, intrinsic motivation and job satisfaction. 
The samples of the study are 605 male and 225 female married workers. The 
quality of employment survey (R. Quinn and G. Staines, 1979) is done in the 
present study. The results of the study do not support the expectation hypothesis 
: after controlling for job conditions, men and women reported comparable 
levels of job satisfaction and job involvement. Jobs that provide workers with 
the opportunity to do a variety of tasks and to do work that was personally 
meaningful promoted job satisfaction, job involvement and intrinsic motivation. 
42. LAWLER and HALL. Satisfaction, job involvement and intrinsic motivation : 
an extension of Lawler and Hall's factor analysis. Journal of Applied 
Psychology. 61 (4); 1976; 523-525 p. 
The present study attempt to overcome this method differences by using "is 
now" measure of satisfaction rather than the discrepancy measures used by 
Lawler and Hall. The job involvement and intrinsic motivation variables are 
measured by the "Likert-type" scale, the blue and white collar workers are 
• taken as the sample of the study. The result showed that there job attitudes 
are conceptually distinct and empirically independent; their findings seem to 
apply both blue and white collar workers. 
43 , ; ; JOB ALIENATION, JOB FORMALIZATION 
MILLER (Duane I.), ISMAIL (Shahuren), GIESEN (J Martin), ADAMS 
(Prke) and CAROLYN; et al. Ecological dissonance in decision making participation 
systems as a predictor of job satisfaction, involvement, alienation and formalization 
Bulletin of the Psychological Society. 31 (2); 1993; 146-148 p. 
The objective of the present study is to use the discrepancy between measures 
of preferred and actual participation in decision making as a measure of 
ecological dissonance (ED) for an organization and then used to assess its 
relationship to job satisfaction, job involvement, job alienation and job 
formalization. The questionnaires were administered to 143 university faculty 
and staff members. Results show correlation analyses indicate mild relationship 
between the measures of ecological dissonance and job satisfaction, job 
involvement, job alienation and job formalization, thus providing support for 
ecological dissonance theory. ED in participation in decision making is a 
• predictor of workers job satisfaction, job involvement, job alienation and job 
formalization. 
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44 ,^ , , JOB STRESS 
KARAMBAYYA (Rekha) and REILY (Anne H) . Dual earner couples 
Attitudes and actions in restructing work for family. Journal of Organisational 
Behaviour. 13 (6); 1992;585-601 p. 
In the present study, work and family involvement was used to predict job 
satisfaction, marital satisfaction, stress and work restructuring of both members 
of the couple. The total sample of the study are 39 dual earner couples. The 
responses from both the members are given by a survey in a matched data set. 
The results of the study shows that the wives adapted work behaviours to fit 
the needs of the family significantly more than their husbands. Couples whose 
members had high levels of family involvement were experiencing high levels 
of marital satisfaction and low level of stress. In addition, the coded responses 
to 7 open ended questions provided qualitative data reflecting what specific 
types of work restructuring arrangements were most popular and the reasons 
for work restructuring. 
45. MISHRA (PC) . Effect of occupational stress and job satisfaction on the job 
involvement of first time industrial supervisors. Psychological Studies. 32(1-
2); 1987; 32-36 p. 
The present study determines the influence of occupational stress and job 
satisfaction on involvement of first time supervisors. This study was conducted 
at a diesel locomotive workshop in North India. 400 first level supervisors are 
served as samples, 70 measures the occupational stress index developed and 
standardised by Srivastava and Singh (1981), S.D, employees, inventory 
developed by Pestonjee (1973) has been administered to assess the job 
satisfaction on the supervisors nd job involvement scale developed by Kapoor 
and Singh (1978) has been used. The results shows that job involvement 
scores are not significantly related to occupational stress but related to job 
satisfaction, Alsofifccupationai stress and job satisfaction have significant 
negative relationship. 
46 , , ,^ ,^ HOTEL EMPLOYEES 
AHMAD (Safia) and KHANNA (Pooja). Job stress and job satisfaction of 
middle level hotel employees, special series II :Stress, adjustment and death 
anxiety. Journal of personality and clinical studies. 8 (1-2), 1992; 51-56 p 
The objective of the present study is to investigate the job stress in relation to 
job satisfaction and job involvement among middle level hotel managers and 
see the relationship with special series (stress, adjustment and death anxiety) 
The sample of the study are 50 middle level hotel managers. The results of the 
present study shows significant but negative relationship between job stress 
and job satisfaction, irrespective of sample's sex, marital status, education 
and experience. Occupational stress was negatively correlated with job 
involvement and the high job invojvement their job than the low job involvement 
group. 
47 , , ; MUSLIM IMMIGRANTS, CANADA 
JAMAL (Muhammed)and BADAWI (Jamal A). Nonstandard work schedules 
and work and nonwork experiences of Muslim immigrants : A study of a minority 
in the majority. Journal of Social Behaviour and Personality. 10 (2); 1995; 
395-408 p. 
The present study investigates the nonstandard work schedules and work and 
nonwork experiences among the muslim immigrants. The sample of the study 
are the 325 muslim immigrants living in Canada. The questionnaire is mailed to 
all the samples and the results are suggested on their responses. The findings 
suggested that the nonstandard work schedule included shift work and weekend 
work. Work experience included job stress, satisfaction and involvement. 
nonwork experiences included health problems and leisure time spent with 
family, friends and alone. Samples on nonstandard shifts experienced higher 
job stress and lower job satisfaction and spent less leisure time with family 
than did samples on standard day shift schedules. Samples working nonstandard 
work days reported higher job stress and job involvement and spent less leisure 
time with family than samples on standard work schedules. 
48 ,^ ,^ ,^ NURSES 
PATEL (Minakshi K.). Job satisfaction and job involvement among nurses 
Journal of Indian Academy of Applied Psychology. 21 (2); 1995; 119-125 p 
The aim of present study to find out the relationship between job involvement 
and job satisfaction among nurses. Personal variables like age, length of service, 
marital status and caste were also considered for their role in job satisfaction 
and job involvement. Job involvement scale developed by Lodahl and Kejner 
(1965) was employed to assess the job involvement and Brayfield Rothe job 
satisfaction scale was used to measure job satisfaction of the sample. For 
sampling 57 female nurses drawn at random from Government and private 
hospitals in Rajkot city. The age ranged from 19-55 years and their experience 
ranged from 2 to 3 1 years. The results reveal that almost all nurses have 
exhibited jon involvement and job satisfaction, but no significant positive 
correlation was found between job satisfaction and job involvement. Personal 
variable of marital status had significant effect on job involvement, where as 
not a single variable under study had significant effect on job satisfaction 
49 ,^ , , OCCUPATIONAL ATTRIBUTIONAL 
STYLE, JOB COMMITMENT 
HEAVEN (Patrick C.L.) Occupational attributional style and attitude to work 
: n Australian study. Australian Psychologist. 29 (1); 1994; 57-61 p. 
The objective of the present study is to investigate the relationship between 
occupational attributional style, job committment, job involvement and job 
satisfaction. The sample of the study are the 140 adult Australian workers. 
Measurement is done through the occupational attributional style questionnaire 
(OASQ). The result shows that low job involvement was significantly related 
to internal locus for positive events and significantly related to external locus 
of negative events. None of the attitudinal measures were significantly related 
to stability. Age but not occupational prestige or annual salary was significantly 
related to attributional dimensions results raise serious question about the 
validity of the OASQ 
50 , ; -, ORGANISATIONAL CLIMATE 
ANANTHARAMAN (R.N.) and SUBHA (V.). Job involvement, need 
satisfaction and organisational climate. Indian journal of Applied Psychology. 
17 (2); 1980; 72-74 p. 
The objective of the present study is to investigate the relationship between 
the job involvement and organisational climate. 75 managers are taken as sample 
for the study. For measurement a need satisfaction scale is developed and 
standardised by the (Porter 1966) and for measurement of job involvement 
• (Lodahl and Kejner 1964) scale was used. The results of the study shows 
that there is no relationship between job involvement and satisfaction of various 
needs accepts self actualization need. There was no relationship between job 
involvement and the various dimensions of organisational climate. 
51 ,^ ,^ ^^ORGANISATIONAL COMMITMENT 
BROOKE (Paul P), RUSSELL (Daniel W ) and PRICE (James L ) Discriminant 
validation of measures of job satisfaction, job involvement and organisatonal 
commitment. Journal of Applied Psychology. 73 (2): 1988; 139-145 p. 
The objective of the present study was designed to evaluate the discriminent 
validity of measure of job satisfaction, job involvement and organisational 
commitment. The data was collected from 577 fuUtime employees of a 327 
bed Veterans administration medical center. The LISREL VI computer 
programme was used to conduct a confirmatory factor analysis of item and 
thre three attitudinal measures. For measurement of job satisfaction index was 
developed by Price and Mueller (1981; 1986b) adapted from Brayfield 
and Rothe (1951), job involvement is measured through Kanungo's (1982) 
scale and organisational commitment questionnaire developed by the Porter, 
Steers, Mowday and Boulian (1974). The results of these analysis indicated 
that the measures of job satisfaction, job involvement and organisaional 
commitment assess empirically distinct concepts. 
52. MATHIEU (John E.) and FARR (James L) . Further evidence for the 
discriminant validity of measures of organisational commitment, job involvement 
and job satisfaction. Journal of Applied Psychology. 76 (1); 1991; 127-13 3p 
The objective of the present study is to measure the discriminent validity of 
job satisfaction, job involvement and organisational commitment. The total 
sample of the study are 194 bus drivers and 311 engineers. In each sample 
LISREL VI confirmatory factor analyses illustrated that indicators of the 3 
variables better fit a 3 factor model than several 2 and 1 single factor models 
•Additional LISREL analyses were used to evaluate whether sets of correlates 
related consistently with estimated latent job satisfaction, job involvement and 
organisational commitment constructs. The results shows that the bus drivers 
sample are not significantly related to the engineers. The job satisfaction, 
involvement and job commitment are totally different in both groups. 
: > j . ORPEN (Christopher). The effects of perceived age discrimination on 
';n 
employee job satisfaction, organisational commitment and job involvement 
Journal of Human Behaviour. 32 (3-4); 1955; 55-56 p. 
The present study examines the relationship between perceived age 
discrimination at work and job satisfaction and involvement and organisational 
commitment. The samples are 103 employees of an Australian financial service 
firm. The job satisfaction is measured by the Action Tendency measure 
containing a 12 item, job involvement and organisational commitment is 
measured by a scale which consist 10 item. Correlation between age 
discrimination and job satisfaction, between age discrimination and job 
involvement and between age discrimination and organisational commitment 
were significantly negative. The results suggest that atleast perceived age 
discrimination at work has negative implications for employees job satisfaction, 
job involvement and organisational commitment. 
54 THOMPSON (Cynthia A.), KOPELMAN (Richard E ), SCHRIESHEIM 
(Chester A.). Putting all one's eggs in the same basket : A comparison of 
commitment and satisfaction among self and oganisationally employeed men 
Journal of Applied Psychology. 77 (5); 1992; 738-743 p. 
The present study examines that the self employed individuals constitute a 
large and growing segment of the US work force, but they have been virtually 
ignored by organisational researchers. The sample of the study are.62 self and 
115 organisationally employed male college graduates The three different 
methods are used for the measurement LISREL, multivariate analysis of 
covariance (MANCOVA), analysis of covariance (ANCOVA) and planned 
comparisions is used. The results shows that self employed individuals because 
of greater physical emotionals and financial investment in their jobs would report 
higher levels of organisational commitment, job involvement and work salience 
and there would be a stronger relationship between job, life, family and self 
satisfaction for self employed individuals. 
55 ,^ , , , COGNITIVE STYLE 
FURHAM (Adrian), BREWIN (Caris R.) and O'KELLY (Harriet) Cognitive 
style and attitude to work. Human Relations 47 (12); 1994; 1509-1521 p 
The present study examined the relationship between work specifrc cognitive 
style and measures of organisational commitment, job satisfaction and 
involvement. The total samples of the study are 100 old working aduhs in UK 
and they compleated the revised occupational attributional style questionnaire 
and 3 validated measures of work attitudes. The results are cognitive style 
showes few associations with demographic variables, occupational status and 
salary. InternaHty and perception of personal control over possitive outcome 
were positively correlated with job commitment, involvement and satisfaction, 
which appears to generalise across different occupational groups. The relative 
merits of attributional style vs locus of control methodology in assessing work 
related cognitive are discussed. 
56. , , ,^ ^ NURSES 
KNOOP (Robert). Relationship among job involvement, job satisfaction and 
organisational commitment for nurses. Journal of Psychology. 129(6); 1995); 
643-649 p. 
The objective of the present study to examine whether involvement in work 
and job commitment to the employing organisation and satisfaction with the 
job would be significantly related. For sampling 171 nurses are selected. The 
finding of the present study revealed that, involvement was not related to overall 
job satisfaction with work and promotion, opportunities. The degree of 
relationship between overall and specific facets of satisfaction and commitment 
and between involvement and commitment was moderately high. 
57 ,^ , , ORGANISATONAL POLICIES 
PATHAK (R.D.) and PESTONJEE ( D M ) . Organisational policies orientation 
as related to job satisfaction, job involvement and job anxiety among research 
and development personnel. South Asian Journal of Management. Jan 10 Mar; 
1997; 39-44 p. 
The aim of the present study is to investigate organisational policies orientation 
and its relationship with job satisfaction and job involvement. 51 supervisors 
from research and development establishment in New Delhi are selected as 
the sample of the study. The data was collected through questinnaire. The job 
involvement questionnaire is developed by Kanungo (1982) and job 
satisfaction, dissatisfaction inventory of Pestonjee (1973, 1982). The result 
revealed that job satisfaction is found to have significant relationship with 
organisational policies. 
58. ,^ , ,^ PERSONAL ALIENATION 
EFRATY (David), SIRGY (M. Joseph), CALIBORNE (C B) . The effects of 
personal alienation on organisational identification ; ^ quality of work life model 
Journal of Business and Psychology. 6(1); 1991; 57-78 p 
The aim of the present investigation is to check the effects of personal alienation 
on the organisational identification. The sample of the present study are the 
219 service deliverers to the elderly. The results of the study shows the negative 
relationship between the personal alienation and organisational identification 
is explained through a set of mediating variables involving need deprivation, 
job satisfaction and job involvement. It is found that personal alienation 
increases need deprivation, which is turn decreases job satisfaction, which in 
turn decreases job involvement, which ultimately decreases organisational 
identification. The results provide moderate support for the quality of work 
life model and siggest that life satisfaction may affect organisation identification. 
59 ,^ , , POLICE PSYCHOLOGISTS 
BERGEN (George T.), ACETO (Russel T ) and CHADZIEWICZ (Merry M ) 
Job satisfaction of Police Psychologists. Criminal Justice and Behaviour 19 
(3); 1992; 314-329 p. 
The present study examines the relationship among job satisfaction, perceived 
office animosity, job involvement, time investment in different psychological 
services and personal characterstics of the police psychologists. The sample 
of the study are the 28 male and 19 female police psychologists. All the sample 
are responded on the telephone and given a structured interview. The result of 
the study indicate that they were extremely satisfied with their jobs and perceived 
officer animosity, no matter how much of their professinal time was devoted to 
law enforcement work. The sample spent much more of their professional time 
doing counselling and screening and selection, than doing training and 
organisational development. Counselling was done mostly in house and largely 
by females. 
60. ,^ , ,^ SELF ESTEEM 
WIENER (Yoash), MUCZYK (Jan P.) and MARTIN (Harry J.). Self esteem 
md job involvement as moderators of the relationship between work satisfaction 
ind well being. Journal of Social Behaviours and Personality 7 (4); 1992; 
S39-554 p. 
fhe present study investigates that the self esteem and job involvement act as 
moderators of the relationship between job and career satisfaction and indices 
of well being, overall life satisfaction and affective symptoms. The sample of 
the study is examined in seperate studies using 2 different types of managers : 
258 retail store managers and 109 accounting managers. The results of the 
study shows the relationship between work related satisfaction and well being 
indices is stronger for low self esteem individuals than for high ones. According 
to this model, behaviours and reBka^Mk!S*-«6fresteeiTi individuals tend to be 
more readily influenced by situational, external transistory circumstances 
Contrary to the expectations a similar patters of the relationships is observed 
when job involvement is examined as a moderator of the work satisfaction 
well being relationship 
., ,^ , SPOUSE ABUSE, NURSES 
ORTLEPP (Karen) and NKOSI (Nokuphila doreen). The relationship between 
spouse abuse and subjective job related variables in a sample of employeed 
women. South African Journal of Psycholotiv. 23 (3); 1993; 145-148 p 
The present study investigates the relationship between spouse abuse and 
subjective work related variables of job satisfaction and job involvement. The 
total sample of the study are 65 African employed women nurses aged 20-68 
years. Given the explainatory nature of the study, a cross sectional, correlational 
design was adopted - self report data were collected from the samples who 
worked in a private nursing home in the Johannesburg area. Pearson product 
moment correlation were computed. The results of the study shows that there 
was a significant inverse relationship between spouse abuse and the subjective 
job related variables focussed on the present study. 
62 ,^ , , TEACHER WOMEN 
MUKTHAMATH (G.C.), GAONKAR (V.) and KHADI (Pushpa B.). Factors 
influencing job involvement and job satisfaction among women teachers. Indian 
Journal of Behaviour. 15(3): 1991; 40-48 p. 
The objective of the present study is to analyse the factor which are influenced 
by the job involvement and job satisfaction among the women teachers. The 
sample of the study ate 176 married female teachers from the different colleges 
of India. The jobinvolvement is measured by the scale developed by the (Lodahi 
and Kejner 1965) and job satisfaction is measured by the scale developed 
by Kapoor and Singh, The results of the study shows that the family 
responsibility and attitude towards teaching were the most influential factors 
for job involvement and job satisfaction. Family responsibilities and job 
involvement is inversely related. 
,^ ,^ ,^ WORK INVOLVEMENT 
KALPANA RANI (E.) and REDDY (Sivasankara). Impact of locus of control 
and adjustment of males in single and dual working families in job satisfaction, 
job involvement and work involvement. Journal of the Indian Academy of 
Applied Psvchologv. 15(1-2); 1989; 9-17 p. 
The pesent study investigates the impact of locus of control and adjustment of 
single and dual working families on job satisfaction, job involvement and work 
involvement. The sample consisted of 50 male teachers, where the husband 
only works and 50 male teachers where both husband and wife are working 
as teachers. Rotter's internality-externality instrument is used to measure locus 
of control. Bell's Adjustment inventory (adult form) is used to measure 
adjustment and Kanungo's instrument to measure job satisfaction, job 
involvement and work involvement are employed. The results show that the 
impact of internality and externality do not significantly influence job satisfaction, 
job involvement and work involvement for males in single and dual working 
families. On the whole it can be concluded that locus of control and adjustment 
in single and dual working families males do not significantly influence job 
satisfaction, job involvement and work involvement. 
64 VENKATACHALAM (J ) and REDDY (K Sivasankara) Impact ofjob level and 
job tenure on work involvement, job involvement and job satisfaction in different 
organisations. Indian Journal of Applied Psychology. 33 (2); 1996; 78-85 p. 
The present study investigates the impact of job level, job tenure and type of 
organisation on work involvement, tenure and type of organisation on work 
involvement, job involvement and job satisfaction of employees in three 
different organisation in which 300 supervisors and 300 subordinates were 
present. These organisations are Banks, School and Government office located 
in the district of Cuddapah, Chittor, West Godawari, Hydarabad and Neelore 
of Andhra Pradesh state supervisors 100 and 100 subordinates were drawn 
from each of the three organisation. Over sampling was done to avoid altrition 
Kanungo's questionnaire were used to measure work involvement, job 
involvement and job satisfaction 2x 3x 3 analysis of variance revealed significant 
influence of job level on work involvement and job involvement and not on 
job satisfaction. Further it also revealed that the job tenure do not show impact 
on work involvement, job involvement and job satisfaction. 
65. ,^ , , , INDUSTRIAL EMPLOYEES 
JOSHl (Gandharva). Job satisfaction, job and work involvement among the 
industrial employees - A correlational study. Journal of Indian Academy of 
Applied Psychology. 25 (1-2); 1999; 79-82 p. 
The present study investigates the relationship between the age, job experience, 
monthly income and educational level of the industrial employee of public and 
private sector with their job satisfaction, job involvement and work involvement 
and also relationship of these three. The sample consisted 286 employees of 
various levels from public and private sector located in Rajkot. To measure 
job satisfaction, job involvement and work involvement a scale developed by 
Kanungo (1982) were used. The study revealed that employee's age job 
experience and monthly income were significantly associated with their job 
involvement and work involvement. Employees monthly income was found to 
be significantly correlated with job satisfaction. It was also found that 
employees job satisfaction and involvement are significantly associated. Further 
the results indicate that though employees work involvement and job 
satisfaction were not significantly related but they have inverse relationship. 
66 ,^ ; ; WORK MOTIVATION, MANAGERS 
ORPEN (Christopher). The interactive effects of communication quality and 
job involvement on managerial job satisfaction and work motivation. The Journal 
ofPsvchology. 131 (5); 1997; 519-522 p. 
The present study investigates that job involvement moderates the relationship 
between the quality of communication and employee, job satisfaction and work 
motivation. For this purpose 13 5 managers from 21 different firms in variety 
of UK industries were selected. The quality of communication for each manager 
was measured on a scale of organisational communication effectiveness and 
average scores of other managers from the same firm were used to remove 
response - response bias from the communication outcome correlations. In 
the last results showed that a hierrarchical regression analysis the involvement 
communication interactin added significantly to the explained variance in both 
satisfaction and motivation. Managers who were more involved were more 
affected by the quality of communication. 
67 , , JOB STRESS 
FORNE (Micheal R.) and RUSSELL (Marcia). job stress, job involvement 
and employee health : A test of identity theory. Journal of Occupational and 
Organisational Psychology. 68 (I); 1995; I-l 1 p. 
The objective of the present study is to identify relationship between the job 
stressor and involvement to the employee health and to test the moderating 
influence of job involvement on the relationship of work pressure, lack of 
autonomy and role humidity to depression, physical health and heavy alcohol 
use. For sampling 795 employee (adult) are choosen The results of the study 
showed that high level of job involvement exacerbated the relationship between 
role ambiguity and physical health, role ambiguity and heavy alcohol use, and 
work pressure and heavy alcohol use. 
68. SINGH (A.P.) and MISHRA (P.C). Effect of occupational stress and ego-
strength on the job involvement of first level industrial supervisors Indian 
Psvchological Review. 24(2); 1983; 1-6 p. 
The present study attempts to find out the influence of certain personality and 
attitudinal variables on job involvement of first level supervisors. The total 
sample of the study are 100 first line supervisors are selected randomly from 
the diesel locomotive works, Varanasi, located in North India. The occupational 
stress is assessed with the help of occupational stress index developed by 
(Srivastava and Singh 1981). The Hindi adaptation of Barron's ego strength 
scale which is prepared by Hasan (1970) have been used to assess the ego 
strength and job involvement is measured by the scale developed by Lodahl 
and Kejner (1965). The results shows that the job involvement and 
occupational stress have not significant positive relationship. Job involvement 
and ego strength have negative relationship and occupational stress and ego 
strength have negative relationship with each other. Supervisors with high ego 
strength find stress in the job. 
69 , , , BANK EMPLOYEES 
VIRK (Jaswant) and KUMAR (Naveen). Job stress and job involvement among 
Bank Employees. Indian Journal of Applied Psychology. 34 (2); 1997;33-38 p 
The present study attempts to examine the main and interactive effects of Type-
A behaviour pattern, age and gender on job stress and job involvement of 
Bank employees. A sample of 80 employees working in different banks of 
<n 
Karnal and Kurukshetra district of Haryana was selected on the basis of their 
age, gender and scores on Type-A behaviour pattern scale (Jenkins Cativity 
Survey 1979) is a multiple choice questionnaire (with 52 items in total) 
Occupational stress index (OSI - Srivastava and Singh, 1981) : this test 
consisted of 46 items and job involvement scale (Lodahl and Kejner, 1965) 
were used. The results showed that two independent variables - gender and 
Type-A behaviour rendered their significant effects on job stress. Also the 
independent variables of age and Type-A behaviour yielded significant 
differences in the job involvement of the subjects. Two significant interactive 
effects (age x gender and gender x Type-A behaviour) for job stress, were 
also found. 
70. , , MANAGERS 
ANANTHARAMAN (R N.) and DEIVASENAPATHY (P ) Job involvement 
among managers and workers. Indian Journal of Applied Psychoology 17(1-
2); 1980; 77-79 p. 
The objective of the present study is to investigate that which type of employees 
are very much affected personally by his total job situation and involves in 
their job. For sampling 20 managers, 26 supervisors and 30 workers are 
selected from a large public sector industry in Madras city. Job involvement is 
measured through the Lodahl and Kejner (1965) scale. The results of the 
present study shows the mean job involvement of managers, supervisors and 
workers. Managers are more involved in their job then supervisors and workers. 
Workers are less involved between managers and supervisors and workers 
were all significant. 
71 ZAFAR (M Syed) and RAO (S.B. nageswara). Impact of organisational role 
stress on job involvement of managers in public sector organisations Indian 
Journal of Applied Psychology. 34 (2); 1997; 22-27 p. 
The present study investigates the impact of organisational role stress on job 
involyement of managers in public sector organisations. Job related attitudes 
and outcomes play a major role in shaping behaviour of managers in 
organisations. For sampling 130 managers working in a public sector 
organisation were selected on stratified random sampling basis consisting of 
42 junior, 65 middle and the rest are senior level managers. To measure the 
intensity of job involvement Kanungo (1982) job involvement questionnaire 
was administered. It consisted 15 items and organisational role stress 
questionnaire developed and standardised by Udai Pareek (1993) was utilised 
for this investigation which consist 50 items. The results of the present study 
indicated that, in order to minimise the role stressors of managers, organisation 
should provide them periodical training. In turn the training inculcates positive 
attitudes towards job. Moreover, redesigning of jobs, job enrichment, job 
enlargement will promote mental health and psychological well being among 
managers. 
72. , , NURSES 
ANANTHARAMAN (R.N.). A study of job involvement among Nurses 
Indian journal of Applied Psychology. 17 (2); 1980; 72-74 p. 
The objective of the present study is to find out the relation of the job 
involvement to age, tenure, income and locus of control. The sample consisted 
of 57 female nurses who have been selected by the random or chance sampling 
method. For measuring job involvement (Lodahl and Kejner 1964) scale was 
used. The resuhs of this study showed a positive relation between job involvement 
and length of tenure in the present study. There was no significant relationship 
between income and job involvement. It was found that internal locus of control 
alone to be significantly related to job involvement among nurses. 
73 ; , ORGANISATIONAL COMMITMENT 
KIRBY (Susan L.) and RICHARD (Orlando). Impact of marketing work place 
diversity on employee job involvement and organisational commitment. Journal 
of Social Psychology. 140 (3); 2000; 367-377 p. 
The objective of the present study is to explore the role of organisational 
commitment in diversity initiative and examined which of the 6 diversity 
arguments are most often used. The 6 diversity arguments are viz. (i) the 
resource acquisition argument, (ii) the marketing argument, (iii)the system 
flexibility argument, (iv) the creativity argument, (v) the problem solving 
argument and (vi) the cost reduction argument. The samples are 3 10 full time 
employees working for 39 US organisations. The result of the study shows 
that the problem solving diversity argument is related to higher employee job 
involvement and organisational commitment, even though the respondents 
ranked the resourse acquisition argument as the most acceptable in all the 
argument. 
74 , ,^ , BANK EMPLOYEES 
PATEL (Minakshi K.). A study of impact of age on job involvement and 
organisational commitment of Nationalised and Co-operative bank employees. 
Journal of Indian Academy of Applied Psychology. 25 (1-2); 1999; 65-70 p. 
The objective of the present study is to investigate the impact of age on job 
involvement and organisational commitment of nationalised and cooperative 
bank employees, the job scale developed by Lodahl and Kejner and 
Mowday's organisational commitment scale are used to measure the 200 bank 
employees randomly selected from various branches of nationalised and 
cooperative banks in Rajkor. The results shows that employees of both 
nationalised and cooperative banks significantly differed with middle aged and 
elderly group of employees. The result implied that employee at the same age 
level but working in different types of banks were alike on job involvement 
and organisational commitment. The results shows that after a certain limit, 
age did not play significant role either in job involvement or in organisational 
commitment 
75 ^ ^ ^ CAREER SALIENCE 
SHORE (Ted H ), THORNTON (George C ) and SHORE (Lynn M ) 
Distinctiveness of three work attitudes : Job involvement, organisational 
commitment and career salience. Lsychological Reports. 67(3); 1990; 85 1 -
858 p. 
The present study investigated the relationship between the job involvement, 
career salience and organisational commitment by examining (i) the empirical 
relationship among these work attitudes and (ii) the patterns of correlations 
between each of the three work attitudes and a set of demographic and job 
characteristics variables within the same sample. The sample of the study were 
449 city employees who completed a survey containing measures of 3 work 
commitment attitudes, work values and several job and demographic 
characteristics. The result showed that career salience and organisational 
commitment were the most distinct work attitudes, whereas carrer salience 
and job involbvement were the least distinct attitudes. 
76 . ,^ , JOB STRESS 
CHITTRANJAN (N.), DAFTUAR, and ANJALL Occupational stress, 
organisational commitment and job involvement in Sattva, Rajas and Tamas 
personality types. Journal of Indian Psychology. 15(1 -2); 1997; 44-52 p. 
The objective of the present study shows that the Indian view of tridimensional 
approach to personality (Sativa, Rajas and Tamas) in relation to occupational 
sfress, orgamsaffona; commrfmenf and job invo/vemenf. Sampfe of the study 
are 50 managers belonging to an engineering manufacturing organisation and 
for measurement, organisational effectiveness scale (OES) by Daftuar (1985), 
operational stress index (OSl) by Srivastava and Singh (198 i) and (OES) 
scale also measure the job involvement. Result shows job involvement, 
occupational stress and organisational commitment shows positive correlation 
with Sativa personality types. In case of organisational stress, Sativa gave 
only one positive correlation with occupational stress where as Tamas generated 
stress in several areas. No positive significant correlation was obtained in case 
of Rajas Guna. 
77 ,^ , ORGANISATIONAL IDENTIFICATION, ENGINEERS 
ANS ARI (Amirul Hasan). Influence of organisational identification, job tenure 
and income on job involvement: A study of engineers. Personality study and 
group behaviour. 13; 1995; 45-50 p. 
The objective of the present study is to investigate the influence of organisational 
identification, job tenure and income on job involvement. For sampling 
comprising executives assitant and junior enginners were randomly selected. 
For measurement Srivastava and Dolke's (1978) work identification scale 
was used to measure the aspect of identification with the organisation and job 
involvement measured by the scale developed by Lodahl and Kejner(I965). 
The results of the study shows that organisational identification is significantly 
related to job involvement where as job tenure and income have been found 
to be significantly related. 
78 , ; PERFORMANCE, EMPLOYEE MOTIVATION 
MISHRA (PC.) and GUPTA (Jyotsna). Performance as a function of 
employees motivation and job involvement. Psvchological studies. 39(1); 1994; 
18-20 p. 
The objective of the study is to determine the influence of motivation and job 
involvement on the performance of industrial workers. The work performance 
has been treated as dependent variable while motivation and job involvement 
has been treated as independent variables. Job involvement scale developed 
and standardised by Kapoor and Singh (1978) was used. The study was 
conducted on 50 blue collar industrial workers. The result indicates that the 
mean performance scores for the high motivated groups is higher in comparision 
to that of low motivated group. The performance scores are higher in the high 
job involved group then in the low group. The coefficient and correlation 
between motivation and performance and between job involvement and 
performance is positive and significant. 
79 ,^ , PERFORMANCE, MACHIAVELLIANISM 
GABLE (Myron) and DANGELLO (Frank). Job involvement, machiavellianism 
and job performances. Journal of Business and Psychology. 9 (2); 1994; 159-
170 p. 
The objective of the present study is to find the effect of job involvement on 
the relationship between machiavellianism and job performance For the 
sampling 40 male store managers are selected and for measurement Mach VI 
scale as well as Lodahl and Kejner's involvement was administered and 
managerial job performance was measured through sales per square foot gross 
margin profit and inventory turnover. The results of the study showed a 
significant linkage between machiavellianism and the 3 measures of job 
performance for managers who perceived themselves as pressing high level of 
job involvement. 
80 , , TEACHERS 
MOINI (Nuzhat). A study of quality of working life and certain Biographical 
variables as correlates of job involvement. Unpublished Thesis; 1998. 
/;<; 
The present study investigates the quality of working life and certain 
biographical variables as correlates on job involvement. For study she has 
taken 300 teachers from the different faculties namely. Engineering, Science 
& Social Science and Arts Faculty of Aligarh Muslim university, Aligarh. 
Lodahl and Kejner's scale (1965) and Sinha and Sayeed's (1980) 
inventory were used for measuring job involvement and quality of working 
life. Results shows that Economic benefit and self respect have been emerged 
as important correlates of job involvement and among the two former is 
commonly found to be a source of job involvement. 
81. JULIUS (Sheela hemalaltha). Student scholastic performance and teacher job 
involvement and kinds of management. Personality study and Group Behaviour 
16; 1996; 1-5 p. 
The objective of the present study is to examine the effects of teacher job 
involvement and the kinds of management on student scholastic performance 
The total sample of the study are 90 college teachers and 900 undergraduate 
students are selected for the present study. The job involvement is measured 
by a scale developed and standardised by the Lodahl and Kejner (1965) 
The marks obtained in the university examination is taken. The results of the 
study shows that the students of government colleges are not better than the 
students of the missionary institutions. Thus student scholastic performance 
depends on whether the institution is privately managed or government 
managed. There is no relationship between teacher job involvement and student 
scholastic perforrhance and teacher job involvement did not depend on the 
kind of management. 
82. , , TEXTILE MILL WORKERS 
HUMANAAZ. Job characterstics and demograph variables as predictor of 
job involvement of textile mill workers. Journal of the Indian Academy of 
Applied Psvcholoav. 25 (1-2); 1999; 75-78 p. 
The present investigation was carried out to examine the effects of each of the 
job characterstics and certain demographic variables (salary and chance of 
advancement). Hackman and Lawler (1971) identified four of the Turner 
and Lawrence (1965) requisite task attributes (RTA) as core characterstics 
of job that would allow individual to obtain meaningful personal satisfaction 
from the job itself These four facts were : autonomy, task identity, feedback 
and skill variety. The present study was carried out in a textile mill of Kanpur. 
A sample of 362 workers were drawn from 3304 production line workers. A 
scale developed by Naaz and Akhtar (1993) was used to measure the job 
charactestics and job involvement Lodahl and Kejner (1965) adopted version 
was used. The results indicates that only job characterstics i.e. skill variety 
was found to be significant predictors of job involvement, stepwise regression 
analysis revealed that task identity along with skill variety emerged as 
predictors of job involvement. 
83 ; —, WHITE COLLAR WORKERS 
SHARMA (Sagar) and KAPOOR (V.K.). A study of job involvement in relation 
to certain demographic variables amond white collar workers. Indian 
Psvcholoaical Review. 16(1); 1978; 11-16 p. 
The present study investigated the relationship of job involvement to different 
demographic variables viz. job level, age, lenght of service, salary, educational 
. qualifications and background. The 70 samples are ramdomly selected from 
the office staff working in head office of State Public Works Department (PWD) 
out of these 70 participats 28 were lower divisional clerks (LDC) and 24 
upper divisional clerks (UDC) and 18 were office assistants. The job 
involvement is measured by the scale developed by Lodahl and Kejner 
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(1965). the results of the study shows that high job level, higher age, higher 
salary and longer length of service leads to high job involvement. The 
educational qualification is negatively related to the job involvement and 
workers with rural and urban background do not differ in job involvement 
84 , , WORK ETHIC, RELIGION 
BABU (R Premchand) and REDDY (K. Sivasankar). Work ethic religiosity 
and job involvement of employees under different managements. Indian journal 
of Applied Psychology. 26 (2); 1989; 30-37 p. 
In the present study an attempt is made to examine the relationship of work 
ethic, religion and job involvement of employees working in two different 
management, viz, religious and secular. For sampling 217 clerks were taken 
who were employed in a religious institution (Tirumala Tirupati Devasthanams) 
and 228 clerks who were employed in a secular (state government) 
management. Kanungo's (1982) job involvement scale was used to study 
the job involvement of employees working in a secular and religious 
management. The scale consisted of 15 items with a filler items. The results of 
the study reveals that (i) the religiosity of the employees working for the 
religious management is higher than that of the employees working for a secular 
management, (ii) working for a religious or for a secular management does not 
change the protestant work ethic attitude of the employees and (iii) the job 
involvement of employees working for a religious or for a secular management 
is more or less the same. 
85 ,^ WORK INVOLVEMENT 
ELLOY (David F.) and TERPENING (W.D.). An empirical distinction between 
job involvement and work involvement i^ome additional evidence. Canadian 
Journal of Behavioural Science, 24 (4); 1992; 465-478 p. 
The objective of the present study is to examine the potential existance of 
conceptual distinction between job involvement, examine the function of how 
much the job satifies one's salient needs and work involvement and to find out 
the generalised psychological identification with work. The work involvement 
is function of stable personality of thejob's ability to satisfy salient needs and 
the degree of work involvement that an individual brings to the work situation. 
It provide theoretical distinction between job involvement and work 
involvement. 
86. KANUNGO (Rabindra N.). Measurement of job and work involvement 
journal of Applied Psvcholoav. 67(3); 1982; 341-349 p. 
The present study investigates the recent distinction between job and work 
involvement. For this purpose seperate measure of two construct 'using three 
different technique : semantic differential, questionnaire and graphic technique 
were used. Queestionnaire item that directly reflected a cognitive state of 
psychological idenfification were judged and compiled by 10 graduate students 
after a thorough search of the existing measures of involvement and alienation 
in both the psychological and sociological literature. There was complete 
agreement by the 10 judges on 12 items for inclusion in the job involvement 
questionnaire (JIQ) and on 9 items for inclusion in the work involvement 
questionnaire (WIQ). Data collected from a heterogeneous sample of 703 
employees are analysed to establish realiability, construct validity and criterion 
related validity of each measure. Result reveal that questionnaire and graphic 
measure pass the test of realiability and validity differential measures, however, 
have questionable validity for measuring work involvement. Possible uses of 
these new measures in future research are suggested. 
87 , ,^ WORK MOTIVATION 
SINGH (Mira), HUSSAIN (M.G.) and PATHAK (Rajul) Job involvement 
and work motivation among different categories of employees. Journal of 
Psvcholoaical Research. 38 (1-2); 1994); 66-71p. 
In the present study an attempt is made to investigate the difference if any in 
job involvement and work motivation among different categories of employees 
of a public sector. The sample of the study consisted of 86 employees taken 
from an organisation situated in Delhi. The tools which are used is job 
involvement scale by A.P. Singh (1978) and Srivastava's work motvation 
schedule was used, the result showed that managers groups had significantly 
better job involvement scores then supervisors group. Supervisors showed 
better job involvement than workers. Work motivation of employees was also 
influenced by occupational level. Although managers were found to be highly 
motivated in comparison to supervisors and workers. The level of work 
motivation of generated different needs were different from the three categories 
of employees and that job involvement and work motivation were positively 
and significantly correlated in the organisation. 
88 , , -, TEACHERS 
SRIVASTAVA (A.K.) and KRISHNA (Anshul). Work motivation and job 
involvement of Male and Female teachers A comparative study. Journal of 
Psvcholoaical Researches. 38(1-2); 1994; 55-59 p. 
In the present study a comparision of male and female teachers was made 
with regard to their work motovation and job involvement. For the study a 
sample of 100 male and 100 female teachers was randomly selected. The 
employees motivation schedule developed by Srivastava (1981) was 
employed, it consists of 70 items and job involvement, Lodahl and Kajner 
(1965) scale was used in which 20 items are present, the results indicates the 
male teacher were found to be comparatively more motivated specially by 
their needs for good achievement, competetion, self actualisation and autonomy. 
-ipi 
monetary gains and self control. But no significant difference could be observed 
between the two groups with regards to their level of motivation generated by 
the need for personal growth, non-fmancial and social affilations. The study 
also revealed that male teachers were more involved in their jobs as compared 
to female teachers. 
89 _ . . WORKING WOMEN, ANXIETY 
BAJAJ (Neelam). Jon involvement in high and low anxious working women. 
Journal of Psychological Researches. 22 (1-3); 1978; 33-36 p. 
The objective of the present study is to find out the relationship between the 
amount of anxiety and the degree of job involvement in working women. For 
measurement job involvement scale (Lodahi and Kejner 1968) was adopted 
in which 20 items are present and anxiety scale was developed by (Sinha) it 
consist 100 items. For sampling 125 unselected working women are choosen 
from Government Girls School (N-45) the office of the Accountant General 
(N-30 the SMS Hospital (N-25) and the Day Anand Public School (N-25) all 
are situated in the city of Jaipur. The results shows that in order to see the 
differences in anxiety level of various occupational group mean, standard 
deviation and 'F ' values were calculated. To ascertain the involvement and 
the level of anxiety, product moment correlation was computed and positive 
correlation was found between the amount of anxiety and job involvement. 
90 ^^ JOB SATISFACTION 
ACHAMAMBA (B.) and KUMAR (K. Gopi). I-E locus of control and job 
satisfaction among the workers of public and private sector undertaking 
Journal of the Indian Academy of Applied Psychology. 15 (2); 1989; 83-86p. 
The present study asseses the job satisfaction among workers of public and 
private sector undertaking and its relationship to locus of control. The sample 
consisted of 100 workers selected ramdomly from public and private sector 
undertaking situated in and around Tirupati, taking 50 from each organisation. 
The internal - external scale developed by Rotter (1966) is a 29 item forced-
choice scale. The inventory used as a measure of job satisfaction is the job 
descriptive index (JDI) developed by Smith, Kendal Hulim (1969). The results 
showed that all these significant correlation indicate that 1-E locus of control 
is significantly related to job satisfaction and internals are more satisfied with 
their job. 
91. ANSARl (shamim Ahmad) and ANSARl (Amirul Hasan) Self concept and 
job hierarchy as correlate of job satisfaction. Advances in Psycholoav. 4(1); 
1989; 69-72 p. 
The objective of the present study is to examine the relationship between self 
concept, job heirarchy and job satisfaction. It has been visualised that 
differences in the level of self concept and job hierarchy would differentially 
influence job satisfaction of employees. The total sample are 90 nurses of 
J.N. Medical College, Aligarh. The computed values of product moment 
coefficient of correlation lend sample support to hypothesis and reveal that 
self concept is highly correlated with job satisfaction. The result shows the 
relationship between job hierarchy and job satisfaction is found to be positive 
but low. It could be easily inferred that realistic self concept could be a viable 
factor for tending a person towards job satisfaction. The finding could be 
fruitfully utilised for developing organisational effectiveness. 
92 BHIDE (Neela), KHOBRAGADE (ST.) and KULKARNl (A V ). Employee 
perception of opinions of friends and relatives as an influence in job satisfaction. 
Indian Journal of Applied Psychology. 23 (1); 1986; 45-48 p. 
The present study aims at exploring the relations of opinions of friends and 
•7T 
relatives of an employee about his job as perceived by him with his job 
satisfaction, the present study was conducted in two phases involving two 
seperate groups of employees engaged in technical and administrative work in 
Govt. Departments and Govt. Undertakings. Group 1 had 45 employees and 
group 2 had 65 employees. For measurement 'what otherfeel about my job" 
this scale developed by Kulkarni (1983) and Brayfield and Rothe job 
satisfaction index is used. The results shows that an employee believe that his 
relatives and friends give the opinion that the job he is doing is good and 
worth having. If, he will like it, feel happy with it and tend to derive more 
satisfaction from it. 
93 BHUSHAN (L.I.) and SINHA (P.N.P.). Job satisfaction in pubHc and private 
sector, steel industries. Indian Psychological Review. 32(1); 1987; 22-28 p. 
The aim of the present study was to investigate the overall job satisfaction 
between public and private sector inductry. For sampling 363 employees of 
Bhilai Steel Plants and 380 workes of TISCO were selected to measure their 
job satisfaction. The method which are used in quota sampling for measurement 
a Hindi version of Alderfer's J.S. scale (1969) was used and data was 
collected through the questionnaire, the result of the study confirms that 
workers from the public sector industry has significantly higher job satisfaction 
in relation to those from private sector industry. 
94 CALDWELL (David F.) and O'REILLY (Charles A.) A task perception and 
job satisfaction :/\question of casuality. Journal of Applied Psychology. 67 
(3); 1982; 361-369 p. 
The objective of the present study is to investigate the extent to which 
perception of task characterstics reflect variations in job satisfaction are 
explored in a laboratory experiment and a field study. In the laboratory study 
the sample consisted of 77 part time students enrolled in an evening MBA 
programme were randomly selected to role play a satisfied or dissatisfied job 
incumbent and in the field study, 88 retail representatives holding the same job 
were surveyed. Measurement is done by the job characterstic index (Sims, 
Szilagyi and Keller, 1976) and job satisfaction is measured by (Brayfield 
and Rothe 1951) scale. The results showed that aspects of job satisfaction 
were found to be strongly related to perceived task characterstics. 
95. C H A K R A V A R T Y ( T . K . ) , Need orientation as related to extension job 
satisfaction :/i profile analytic exploration. Indian Journal of Psychology. 49 
(3); 1974;201-212 p. 
The present study is conducted among the block level extension personnel to 
investigate the relationship between profile of a psychological needs and the 
level of job satisfaction. Eight needs viz., economic, dependence, affiliation, 
recognition, dominance, autonomy, altruism and achievement were studied 
The samples are 71 agricultural extension officers and 27 block development 
officers of the two I.A.D.P. districts in Northern India. Data collected through 
the interview. The eight different needs are measured by the 'personal goals -
choice schedules' developed by (Chakravarty, 1971) and the profile of need 
strength is measured by the technique of profile analysis suggested by (Sawrey 
et. al. 1960). Four different clusters of similar profile emerged. An affilitive -
altruistic personality was found to contribute to positive job satisfaction; while 
those with achievement and recognition oriented personality is generally found 
to be dissatisfied with extension work. 
96. CHOUDHRY (Satya). Occupational level and job satisfaction fi^ comparative 
study of public and private sector organisations. Indian Journal of Applied 
Psychology. 26 (2); 1989); 1-5 p. 
The present study has been taken to study and compare the extent of job 
satisfaction among the employees of private and public sector organisations 
and to find out the relationship between job satisfaction and occupational level 
in both the sectors. From both the sectors a sample of 60 each sector was 
presented at three level of hierarchy e.g. manager, supervisor and workers A 
sample of 20 each was taken at each level. The Brayfield - Rothe Scale 
(1951) was used to measure job satisfaction. The scale consists of 1 8 items 
dealing with an individual's feeling towards his job as a whole. The results 
shows that there is no significant difference in the mean job satisfaction scores 
of public and private sector employees and there is no relationship between 
job satisfaction and occupational level within both the sectors. 
97 DUCHARME (Lori J.) and MARTIN (Jack K.). Unrewarding work, co-
worker support and job satisfaction ;Atest of buffering hypothesis. Work and 
Occupation. 27 (2); 2000; 223-243 p. 
The present study assess the effects of the co-workers support on job 
satisfaction, paying particular attention to the nature and influence of 
instrumental co-worker support both relation to in conjuction with effective 
co-worker support. The total sample of the study are 2, 505 fulltime employees 
The hypothesis are framed that both affective and instrumental social support 
would extent significant and independent effects on these outcomes and that 
instrumental support would buffer the effects of non-rewarding work on job 
satisfaction. Findings are consistent with a main effects model of workplace 
social support, suggesting for the absence of buffering effects, implications of 
industrial policy. 
98 DUNHAM (Randall B.) and HERMAN (Jeanne B,). Development of a female 
faces scale for measuring job satisfaction. Journal of Applied Psychology. 60 
(5); 1975; 629-631 p. 
The objective of the present study is to investigate the development of a female 
equivalent of the male faces scale. The development of a female version of 
Kunin's male faces scale, a measure of job satisfaction is described. The 118 
students rated 15 female and 11 male faces on the degree of happiness 
expressed. The 103 employees of a pharmaceutical firm rated these 11 famale 
faces and Kunin's 11 male faces job satisfaction is measured by the scale 
developed by the Hoppock and selected one face from either the male or 
female scale representing overall job satisfaction. The results of the study shows 
that male and female version of the faces scale can be used with male or female 
samples without biasing the data. 
99. FISHER (Cynthia D.). Mood and emotions while working : missing pieces of 
job satisfaction. Journal of Organisational Behaviour. 21; 2000; 185-202 p. 
The present study examines the different mood and emotions of the employees 
while they are working. The total sample of the study are 121 employees and 
experience sampling methodology is used to obtain upto 50 reports of 
immediate mood and emotions from these employees over a week period. As 
expected real time affect is related to overall satisfaction but is not identical to 
satisfaction. The findings of the study describes that the positive and negative 
emotions both make unique contribution to predicting overall satisfaction and 
affect accounts for variance in overall satisfaction. Frequency of net positive 
emotion is a stronger predictor of overall satisfaction finally the affect while 
working is a missing piece of overall job attitude, as well as a phenomenon 
worthy of investigation in its over right. 
100. FRASER (James) and HODGE (Micheal). Job satisfaction in higher education 
: Examining gender in professional work setting. Sociological Inquiry. 70 (2), 
2000:172-187 p. 
The present study investigate?*tft4^(*0tio^^[^^«Siisfaction to introduce an 
organisational hetrogenesis approach to understanding wori< place satisfaction 
An interview is framed for this study and when analysis is done of interviewers 
180 faulty at a large amount. Urban university shows that gender affects the 
features of the work place that affects job satisfaction. The organisational 
hetrogenesis approach frames these findings as an example of how disposition 
are made important in tiie organisation rather than locating disposition as 
individual characterstics alone. The organisational hetrogenesis approach is 
discussed as a variable theory that combines individualistic and structuralistic 
approach to organisational life. 
101. GANESAN (Vedagire) and BALAKRISHAN (Ramalingan). Job satisfaction 
as a function of sex. Manas A Journal of Scientific Psychology. 25 (1); 1978; 
35-42 p. 
The present study aims to examine the job satisfaction as a function of sex., 
and this study is undertaken to re-examine this problem in the Indian context. 
The sample of the study are 50 male assistant professors from a men college 
and 30 female assistant professors from a women's college run by, the same 
management. As a measure of job satisfaction a modified version of ( 
wernimont's 1966) job satisfaction scale is used. The results shows that the 
relationship between the satisfaction of various job factors and over all job 
satisfaction is significantly different in males and females The females have 
significantly higher overall job satisfaction and are more satisfied with regard 
to responsibility, salary and interpersonal relations with fellow teachers than 
the males. 
102. GLENN (Norval D), TAYLOR (Patricia A) and CHARLES (N weaver) 
Age and Job satisfaction among males and Females ; A multivariate , 
multisurvey study. Journal of applied Psychology 62 (2); 1977; 189-193p. 
7 7 
The purpose of the present study is to provide more nearly positive association 
of job satisfaction with age exists among females as well as males means job 
satisfaction is varies directly with age. The sample consisted of 1,080 white 
males and 461 female with flill time employment who responded to the General 
social survey conducted by , NORC united states Measuring job satisfaction 
a one item indicator is used for male and female separately, we examined 
from tabular data relating age and each control variable to jobs satisfaction. 
Study investigate one aging and one cohort explanation for the association. 
The result of the study shows a positive correlation between age and job 
satisfaction and all the three surveys show a satistically significant positive 
correlation,. 
103. JAIN (U.C.) and MEHTANI (Preetam). Perceived causes of job satisfaction 
and Dissatisfaction : Testing of Attribution Model. Indian Journal of Applied 
psychology. 23 (2). 1986: 65-76 p. 
The present study aims to investigate the factors involved in job satisfaction 
and job dissatisfaction . It was also been seen that how the subjected 
perceived their satisfying and dissatisfying attitude towards their job and what 
type of causes, they attribute to. For this purpose 50 unselected supervisors 
and operators of Telephone exchange and 35 supervisors and workers of 
plastic industry of Jaipur were asked to respond to critical incident 
questionnaires, job descriptive Index developed by (Smith and Kendal, 
1963) were used. The result shows that all the four group showed satisfaction 
with work, co-workers and supervision and dissatisfaction, with pay and 
promotion. Similarly except workers all other attributed job satisfaction to 
internal controllable and stable factors. Thus results support the attribution 
model and Herzberg's theory Job satisfaction dissatisfaction to the larger 
extent 
104. JUDGE (Timothy A) LOCKE (Edwin A.) Effect of Dysfunctional thought 
processes on subject well being and job satisfaction. Journal of Applied 
psychology. 78 (3) 1998, 475-490 p. 
The effect of present study is to see the effect of dysfunctional thought 
processes on subject well being and job satisfaction and its relationship. For 
the purpose of sampling approximately 2000 clerical staff working at the 
university. The data was collected through the stratified sampling. 
Measurement of the study is done through the dysfunctional attitude survery 
(DAS) and the DAS is one of the more widely used and valid measure of 
cognitive processes. The result shows the correlation served as input for the 
LISREL model. Using sample covarience as input-yielded equivalent results 
105 KORUNKA (Christian), WEISS (Andreas,), HUEMER(Karl Heinz) and 
KARETA (Bernd). The effect of new technologies on job satisfaction and 
psychosomatic complaints. Applied Psychology and intemnational review. 44 
(2); 1995; 123-142R 
The objective of present study to examine the effect of work with new 
technologyies on psychomatic complaints and job satisfaction. Attention was 
focused on the influences of the work situation (job content, employee 
paprticipation) on attitude and individual differences. Sample are 171 
employees of 7 companies at 2 month before and 12 month after the 
conversion to new technologies and satisfaction, job contents, and employees 
participation were also measured. The result shows that new technologies 
increased physchosomatic complaints and changed job satisfaction with the 
decrease of change depending or job contents, level of employee participating, 
and gender job satisfaction increase is the work with new technologies is 
diversified and called for high qualification but tended to decreased that person 
with low qualifications doing menial, monotonous work at visual display units. 
Effect of work which new technologies were also correlated with attitudes 
and individual differences. 
106. LOHER (Brian T.) and NOE (Raymond A.) A. Meta-analysis of the relation 
of Job characterstics to Job satisfactions. Joural of Applical Psycholouv 70 
(2); 1985; 280-289 p. 
The objective of the present study is to statiscally determine, using meta-
analysis procedure and the relationship between the job characterstics and 
job satisfaction. Job satisfaction is moderate by Growth need stength (GNS). 
Data are recorded from each study included (a) sample size (b) a brief 
description of the sample (c) the name and type of the satisfaction measured 
and (d) realiabilities of the JDC task dimension and satisfaction measured 
and (e) the reported co-relation between the JDS task dimension and job 
satisfaction. For measuring job characteristic JDS and JCl was used and for 
satisfaction Aider ERG scale, Brayfield and Rothe and Halkmanm, and 
Lower and so many others scales are used. The result indicated that a 
moderete relation exists between job characteristics and job satisfaction. The 
relation is stronger for employees in high in GNS situational characteristic 
appear to be more important in determining satisfaction for employees low in 
GNS. 
107. Mc FARLIN(Dean B.) COSTER (Edward A), Rice ( Robert W ), and 
COOPER (Alison T.). Facet improtance and job satisfaction .Another look 
at the range of affect hypothesis. Basic and Applied social psychology 16 
(4);1995; 489-502 p. 
The objective of the present study is to examine the generalisability of E.A. 
Lock's (1976) range of effect (ROA) hypothesis. The samples are 122 
employee of a large south African coorporation. The study uses 2 alternative 
sn 
methods viz Facet-amount and perceived want discrepancy. The ROA 
hypothesis argues that facet- importance is a key determinent of the level of 
satisfaction associate with any particular job facet. A larger range of facet 
satisfaction is expected for workers placing greater personal importance on 
job facet. The results provide strong evidence that when a direct cognitive 
comparison between have and want is made, facet important does have a 
consistent moderating effect on facet satisfaction. 
108. MOCH (Michael K.). Racial differences in Jobs satisfaction : Testing four 
common Explanation. Journal of Applied Psychology. 65 (3); 1980; 299-
306 p. 
The objective of the present study is to identify and assess structural, cultural, 
and social psychological explanations for differential employee satisfaction 
by race. Racial composition of the employee 'work group", organizational 
level, the inportance the employee places on interpersonal reaction on intrinsic 
rewards and extrinsic rewards for sampling 466 employees in five department 
of an assembly and packaging plant. Located in the south. Job satisfaction 
scale developed by the survey Research centre. University of Michegan. The 
race variable accounted for 21% of the variance in job satisfaction beyond 
that accounted for by all the other factor. These other factor, however, 
accounted for only 4% of the variance in satisfaction beyond that accounted 
for by race. It is concluded that other explanation must be sought to explain 
job satisfaction by race. 
109 MUDGIL(Y.), MUHAR (l.S.) and BHATIA (P.). Low job satisfaction and 
Type a Behaviour pattern. Journal of the Indian academy of Applied 
Pscholo^v. 18(1-2); 1992; 19-22 p. 
The present investigation was carried to find out whether low job satisfaction 
leads to type a behaviour for the sampling population consisting of 250 teachers 
working in the college and university. A random sample of 82 cases was 
drawn from this population. The job satisfaction scale was constructed to 
measure the level of job satisfaction of college and university teachers. The 
scale was validated against Bmyfield and Roth's (1951) job satisfaction 
index The another questionnaire Jenkins Activity survey (Form C) Consist 
52 items was designed to measure the Type A behaviour pattern found to be 
strongly associated with the risk of coronary heart disease. The result indicated 
that low job satisfied teachers exhibited. Type A behaviour, which could make 
a person highly susceptible to chronic heart disease. 
110. MUKHEREJEE (Reba) and BAKSHI (Madhu). A comparative study 
between the nature of job satisfaction of married and unmarried women in 
Calcutta. Indian Journal of Psychological Issue. 4 (2); 1996; 14-17p. 
The aim of the present study is to examine that the nature of job satisfaction 
of married and unmarried women in Calcutta. The sample of the study are 
300 employed women. Who are equiproportionally divided into married and 
unmarried subgroups in which 50 are married and 150 are unmarried women 
The three different well known standard were used to collect data from the above 
incidental single group (1) Raven's progressive Motrices test (2) job satisfaction 
is measured by the (Singh and Sharma's) scale and finally (3) Bell's adjustment 
inventory (adopted version ) is used. The results showed statistically significant 
difference regarding the nature of job satisfaction between the two criterion 
subgroups married and unmarried women though the job satisfaction scores 
of both sub-groups of women do not reveal any significant influence of either 
nature of jobs over their respective job satisfaction. 
111. N AHTA (Asha). Perceived Need satisfaction as related to job level and job 
tenure. Indian Psychological Review 19(1); 1980; 5-10 p. 
SI 
The aim of the present study is to investigate need satisfaction in relation to 
job level and job tenure the total sample of the study are 150 employees of 
which 50 are managers 50 are supervisor and the remaining 50 are workers. 
The data is obtained from the medium scale industries located in the Jaipur. Job 
satisfaction is measured by the scale perceived need satisfaction developed and 
standardized by the (Porter 1961). This questionnaire consists of fifteen statements. 
The results of the present study indicated that the vertical location of job position 
may be an important variable in determining the extent to which needs are 
satisfied, i.e., higher the job level, more the opportunities of satisfying various 
needs. Further more, it was found that perceived need satisfaction increases 
as the length of service increases. 
12. NATESAN (Hemalatha) and RADHAl (K). Extent of job satisfaction among 
executives and supervisors and the factors promoting job satisfaction. Journal 
of the Indian Academy of applied Psychology. 16 (2); 1990; 49- 52 p 
In the present study an attempt is made to find out the extent of job satisfaction 
among executives and supervisors to identify the factors that promote job 
satisfaction. The fifty supervisors working in different organisations in 
Coimbatore were selected as the sample of the study. The Muthayya's job 
satisfaction scale and check list of factors of job satisfaction were used The 
results shows that the supervisors have greater job satisfaction than the 
executives. The majority of the exclusives have low level ofjob satisfaction 
while, majority of supervisors have moderate level ofjob satisfaction. Salary 
opportunity for advancement, security ofjob and working conditions are 
regarded as the important factors ofjob satisfaction by most of the executives 
and supervisors both. 
13. PARSONS (Charles K.) and HULIN (Charles L.). An empirical comparison 
of item response theory and hierarchical factor analysis in applications to the 
Measurement of job satisfaction. Journal of Applied Psychology. 67 (6); 1982; 
826-834 p. 
The objective of the present study is to compare a two parametre logistic 
item response theory (IRT) model to hierrachical factor analytic model 
suggested by the Humphreys (1962). Data are collected from 1,632 
employees of United States. The surveys were administrative by organisational 
staff members. The job descriptive index (Smith et. al, 1969) was used as 
the measure of job satisfaction and parameters for the IRT model were 
estimated from the maximum likelihood algorithm. The result reve&ls that IRT 
can be applied in the job satisfaction domain, where data are typically 
multidimensional to provide evidence about the general satisfaction factor 
114 PRATAP (Swarn) and GYPTA (Naveen Kumar). Sex as a factor in job 
satisfaction. Indian Journal of Applied Psychology. 23 (2); 1986; 98-100 p. 
The objective of the present study is to investigates the difference between 
male and female employees in terms of job satisfaction. The sample consists, 
50 employees -25 male and 25 female from various nationalized banks of 
Meerut Distt. All the subjects were matched in age, number of dependants, 
education etc. To evaluate job satisfaction the scale developed by B.C 
Muthayya was used, this scale consists 34 items, 't ' test was computed to 
see the differences between male and female employee and results shows 
that comparatively female employees are more satisfied with their job than 
male employees. 
115 RAO (G.V. Sarveswara) and GANGULY (T). Perceived need satisfaction 
and importance of supervisory and clerical personnel. Indian Journal of 
Psychology. 46 (1); 1971; 3 1-43 p. 
Kd 
The present study investigates the problem of determinents of job satisfaction 
and the relative contribution of motivators and hygines to the perceived 
importance of supervisors and clerks. The total sample of study are 74 
supervisors and 78 clerks employed in a private sector electric company in 
the city of Banglore, The rationale of the methodology used in this study was 
adopted from Porter (1961,1964). But instead of maslowian needs, items 
representative of the two factor theory were selected from the literature of 
Herzberg et. al. (1959). The results shows that the supervisors as a group 
are found to be more satisfied than are clerks and one curious finding is that 
both supervisors and clerks are relatively well satisfied with co-employees 
although the importance they attach to that item is more. Areas concerning 
work it self, independence, technical supervision, status, security, relation 
with supervisors and responsibility are more or less equal in need deficiency 
and need importance for both clerks and supervisors, 
116. RICE ( Robert W), GENTILE (Douglas A.) and McFARLIN (Dean B ) 
Facet importance and job satisfaction. Journal of Applied Psychology 76 
(1); 1991; 31-39 p. 
The present study investigates the facet importance and job satisfaction among 
the college students those who hold different jobs in different organizations 
The sample of the study are 97 working college students holding diverse jobs 
in different organisation. Questionnaire data concerning 12 jobs facets were 
collected from different working college students. The result shows that the 
relationship between facet amount and facet satisfaction was generally stronger 
among respondents placing high importance on the job satisfaction showed 
facet importance to be a non significant moderator for 11 job facets The 
relationship between facet satisfaction and overall job satisfaction generally 
did not change significantly as a function of facet importance. 
17. ROSMAN ( Patricia) and BURKE (Ronald J ) . Job satisfaction, self esteem 
and the fit between perceived self and Job on valued Competencies. The 
Journal of Psychology. 105; 1980; 259-269 p. 
The present study investigated the relationship of the fit between perception 
of self and job competencies to work satisfaction and self esteem. Sample of 
the study are 130 sales personnel, male and female of a large Canadian 
menswear retail organisation. Self esteem questionnaire is developed by 
Rosenberg, self competency questionnaire is developed by Desmond and 
Weiss and job satisfaction was assessed by the job descriptive index 
developed by Smith, Kendall, and Hulim. The results indicated that good 
fit between valued self and job competencies was related to work satisfaction 
Relationship to work satisfaction was reduced when non valued competencies 
were considereds. Work satisfaction and self esteem were positively related 
for over competent. 
18. VERMA (N.). An empirical study of managerial styles effectiveness, eflficiancy 
and job satisfaction. Indian Journal of Psychology. 57 (1-2); 1982 ; 87- 95 p 
The present study is conducted to locate the difference between three 
categories of banks on a number of variables i.e leadership styles, efficiency, 
effectiveness and job satisfaction. An attempt is made to trace out the 
relationship among the variable. The three categories of banks were: (a) 
throughout nationalised banks (b) recently nationalised banks and (c) private 
banks. The samples are 217 respondents who were approached individually 
for interview. A structured interview schedule, namely ''Behavior and 
preference" is used to data collection. The results indicated that three banks 
had significant difference on three leadership styles and the interaction effect 
was also significant. The analysis shows that except job satisfaction none oi" 
the indicators of efficiency was significant. Finally it is conclude that Indians 
SA 
are not aware with the authoritative type of leadership and participative type 
of leadership is preferred more as an alternative to the authoritarian style 
119. VIJAYA KUMAR (VSR). Perceived Management styles and job satisfaction 
of Executives of private sector firms. Indian Journal of Applied Psychology 
33 (2); 1996; 86-93 p. 
The purpose of this study is to relate perceived management styles of the 
organizations with the job satisfaction of the executives. For sampling 128 
executive from private sector engineering firms are selected and their ages 
range from 24 to 54 years. 78 persons in the sample are middle, 40 senior, 
and 10 top level executives. Measurement of Management styles Likert's 
profile of organizational characteristics short form (Likert, 1975) was used 
to assess the management styles of the organization. Job satisfaction inventory 
(Gordon, 1987) was used to assess the job satisfaction of executives. This 
inventory consists of 22 items. The result indicates significant differences 
among the four management styles in total and the components of job 
satisfaction Job satisfaction is high as the perceived management style moves 
towards participative decision making leadership, control and Good setting 
styles contribute to job satisfaction. 
120. ^ V ABSENTEEISM 
GOLDBERG (Caren B.) and WALDMAN (David A). Modelling employees 
absenteeism : Testing alternative measures and mediated effects based on job 
satisfaction. Journal of organsational Behaviour 21 (6); 2000; 665-676 p 
The present study examines weather job satisfaction mediates the relation 
ship between absenteeism predictor and absenteeism and how well 
absenteeism predictor explained different measures of absenteeism. The 
sample of the study provided demographic information, job position, wages. 
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job satisfaction and self reported absence frequency. The results of the present 
study shows that job satisfaction is not a mediator and that the independent 
variable explain more variance in records based time lost than in self reported 
time lost or self reported absence frequency. Implications are discussed in 
this study in terms of using job satisfaction as a mediator as well as the viability 
of alternative measures of absenteeism. 
121 , V ACHIEVEMENT MOTIVATION 
SRIVASTAVA (Surya Kumar). A comparative study of job satisfaction among 
private and public sector employees with special reference to Achievement 
motivation. Indian Journal of Applied Psychology. 22 (1); 1985 ; 10-15 p. 
The present study conducted to compare the achievement motivation and 
job satisfaction in the employees of private and public sector's. The sample 
of the present study consisted of 200 employees; 100 employees in each 
sector (private and public) were randomly selected from Kanpur city. 
Achievement motivation scale constructed and standardized by Costello 
(1967) and job satisfaction scale constructed and standardized by Ganguli 
(1954) it consisted 29 statements. The results are (1) There is significant 
difference amongst private and public sector employees in terms of 
Achievement motivation and job satisfaction (ii) people with high achievement 
motivation are more satisfied with their jobs compared to the low achievement 
motivation of the individuals. 
122 , ^ BANK EMPLOYEES 
M A r t A | ^ £ V A N O ^ HarihaOand AMIRITHARATAN (S. David) Job 
satisfaction of National Bank Officer : Summery of study. Indian Journal of 
Training and Development. 20 (3); 1995; 97-102 p. 
The present study examines that relationship between job satisfaction and 
various factors live age, education, security of job, promotional policy etc. 
and to suggest suitable wage and means to improve upon satisfaction. The 
investigator selected the structural questionnaire method. The major findings 
are that officers in ranks have direct contact with their customers projecting 
the bank's images. The analysis of collected data revealed those factors 
which have close relationship with job satisfaction age, education, salary, 
security in job, training effectiveness, officers, associations etc. there are many 
factors such as working hours security, transfer policies, promotion policies, 
authority and power, officer association showed be improved. 
123 MEHTA (MANJU) and AGARWAL (Rashmi). Effect of need for achievement 
and Repression sensitization dimension upon job satisfaction of Bank employees. 
Indian Journal of Applied Psychology. 23 (1); 1986 ; 39-44 p. 
The objective of the present study is to investigate the effect and interactive effect 
of need for achievement and repression sensitization personality dimension upon 
job satisfaction among male clerical bank employees. For the sampling 160 male 
clerks (age 25-35) years of Reserve Bank of India from Jaipur (Rajasthan) 
constituted the sample. Job satisfaction was measured by Brayfield and 
Rothe (1951) scale. The Results shows that in the reserve bank of India 
male clerical employees having repression tendency have significantly more 
job satisfaction than employees having sensitization tendency and there is no 
effect of need for achievement upon job satisfaction of Reserve Bank of India 
male clerical employees. 
124. SINGH (Janak G.) and DEWANI (Anita). Job satisfaction among bank 
employees. Indian Psychological Review. 24(2) ; 1983, 22-25 p. 
In the present study, an attempt has been made to study job satisfaction among 
bank employees from some of the nationalized banks functioning at New Delhi 
8Q 
The main aim of the study to determine, how far each of the three functionaries 
in the banking industry viz, the managers, the accountants and the clerks feel 
satisfied with their job's the 105 bank employees are selected from some of 
the nationalized banks located in New Delhi from a variety of combinations 
to make the sample representative. The job satisfaction is measured by the 
Muthayya's job satisfaction scale (1973). It has three aspects i.e. (1) job 
aspect (ii) personal aspect (iii) interpersonal aspect. The results shows that 
job satisfaction and official hierarchy among bank employees are positively 
related. The mangers have been found to be the most satisfied with their job 
conditions, accountants come next in this respect, as they too have an important 
role to play and are some what in time for managerial posts. The clerks being 
the lowest in hierarchy are the least satisfied. 
125 ,^ , BUS CONDUCTOR 
SUGUMAR (M.) and RAJARAM (V.). the relationship between general 
aggression, assertiveness and job satisfaction among the PTC Bus Conductor 
Journal of Psychological Researches . 37(1-2); 1993; 23-26 p 
The objective of the present study to see the relationship between general 
aggression, assertiveness and job satisfaction among the Bus Conductor. The 
sample comprised of 100 conductor for a depot of the public transport 
corporation in the city of Madras. The conductor as classified into the groups, 
comprising of 50 general assertive conductors and 50 general aggressive 
conductors. The satisfaction of the sample was done by using Pati's (1976) 
aggressiveness questionnaire. A 30 items scale developed by Sarveswara 
Rao (1974) was used to measure job satisfaction and a situational 
assertiveness questionnaire is developed by the first author of this article it 
has a 20 items. The results suggested that job satisfaction is more related to 
the situational factor rather than towards the general personality factor 
on 
126 , , CREAVITY 
BALAKRISHNAN (Ramalingam) and GANESAN (Vedagiri). Creativity and 
job satisfaction. Indian Journal of Psychology 55 (1-2); 1980; 33 1-37 p. 
The present study disscussed that the creativity of the workers will influence 
their job satisfaction only when it interacts with their job content and to find 
out weather the high, moderate and low creatives among the blue, coUer 
workers differ significantly in their levels of job satisfaction regarding 
motivators and hygiene. The sample of the study are 110 blue collar workers 
(machine operators, maintenance fitters, carpenters, and helpers). To measure 
the creativity the (Wallach and Kogan 1965) creativity test are used and 
job satisfaction is measured by the (Wenimont's 1960) job satisfaction scale 
and it is based on the herzberg's two factor theory. The result revealed that 
the high, moderate, and low creative do not differ significantly in their level of 
job satisfaction which regard to each of the five motivators and fine hygiene. 
Finally study reveals the fact that the creativity of these blue collar workers 
has no effect on their job satisfaction. 
127 , , DRAUGHTS WOMEN 
KALANIDHI (Ms). A Study of job satisfaction among draughtswomen. 
Manas -A Journal of Scientific Psychology. 19(2): 1972:73-81 p. 
The aim of the present study is to determine the factors determining job 
satisfaction among the draughtswomen. The sample of the study are 91 
draughts women employed in a public works under taking. These employees 
are not technically qualified as draughts women but were designated as such 
after under going complete training in all aspects of work relating to draughting 
The job satisfaction questionnaire consisted of three parts. Part-1 requiring 
information about personal variable such as age, service, etc. part-Il job 
satisfaction scale consisting of twenty five items of likert type and part-Ill of 
Q ] 
the job satisfaction questionnaire deals with workers Hkes and dislikes. The 
results shows that nature of work and personal strain were found to be the 
important for the satisfiers and dissatisffiers. The rating of job factors indicate 
that more satisfied tend to prefer 'hours of work' and benefits while the least 
satisfied prefer 'security' and 'earning' as the first two important factor on 
thejob. 
128 . ,^ ENGINEERS 
DAS (Ira). N-achievement in Relation to job satisfaction of engineers 
employed in public and private sectors. Indian Journal of Psychology. 66 (1-
4); 51-60 p. 
The present study investigates the effect or N. achievement and type of 
organisation and effect of their interaction upon job satisfaction of engineers 
employed in public sector and private sector concerns. The total sample of 
study are 210 engineers out of whom 100 were taken from public sector 
concerns and 110 from private sector concerns. To measure N-achievement 
of engineers a N-achievement test by McClelland (1976) is used job 
satisfaction is measured by the (Muthayya), it consist 34 items and a personal 
data schedule is prepared by the investigator. The result indicate that engineers 
with high N-achievement employed in private sector have greater job 
satisfaction in comparison to those employed in public sector. On the other 
hand engineers with low N-achievement employed in public sector concerns 
have fairly high job satisfaction. Low N-achievement private sector engineers 
have lowest job satisfaction. 
129. SANGHI (Seema). Effects of job values upon job satisfaction and personal 
adjustment of public and private sector engineers. Indian Journal of 
Psychology. 67(1-2): 1992, 33-38 p. 
QO 
The purpose of the present study is to investigate the effect of job values 
upon job satisfaction and personal adjustment of public and private sector 
engineers. The sample of the study are 184 engineers from 6 large 
organizations from two districts of Rajasthan, viz Jaipur and Kota and the 
sample 98 comprised of engineers from private sector and 86 from public 
sector. For measuring job values a job value questionnaire was developed 
Job satisfaction is measured by (Brayfield and Rothe 1951) scale and for 
measuring personal adjustment (PA) inventory developed by (Shanlthamane 
and Hafeez) is used. The results shows that the in public sector there is a 
positive relationship between value of opportunities for intellectual 
developments personal skills and achievements. Kind of work and job 
satisfaction. In private sector values of financial benefits, supervisors and 
co-workers are positively correlated with satisfaction. 
130 ; ; FAMILY PLANNING PROGRAMME 
PANDEY (D N.) and MISRA (R.S.), and SHRMA (S.C.) A study of level 
of job satisfaction. Indian Psychological Review. 7(1); 1975; 41 -45 p 
The objective of the present study is to assess the role of job satisfaction in 
family planning programme and to compare the level of satisfaction in two 
basic categories of the personels. The samples of the study are 15 supervisors 
and 15 workers. A questionnaire regarding the Bio-data aspiration and 
expectation for Job preferences was prepared and a five point scale was 
used to elicit the responses concerning the Job satisfaction of the personnel 
the results of the study shows that the level of satisfaction of the supervisors 
is low as compared with the workers and findings suggests that recognition, 
salary, accommodation of the co-workers and supervisors are the major source 
of satisfaction. Factors producing dissatisfaction are in security of job, lack 
of interest in job and lack of leave facilities. These may lead to poor work 
turnover because they are busy to settle in the hfe permanently with advance 
of age and increasing obligations. 
• ; FINANCIAL INCENTIVES 
PESTONJEE (D.M.). Effect of financial incentive on Job satisfaction. Indian 
Journal of Applied Psychology. 8(1); 1971; 61-63 p. 
The objective of the present study to see the effect of financial incentive on 
Job satisfaction, the study makes use of two groups of workers engaged in 
similar job duties, having some background experience and technical skill but 
one working under Financial incentive scheme and getting the monetary reward 
for it, the other working under the scheme but receiving no reward. The sample 
of the study are drawn from the Engine Division of the Diesel locomotive 
work, variance the two groups are selected the first group comprised of 17 
workers and the second had 53 workers. For measuring job satisfaction of 
workers in the two groups the satisfaction - Dissatisfaction inventory was 
used. The result shows that the money will remain an important incentive for 
Indian workers for the present and in the foreseeable future. 
132 , , JOB ANXIETY 
SHARMA (Sagar) and SHARMA (Devender). Organisational climate, job 
satisfaction and job anxiety. Psychological studies 34 (1); 1989.; 21 -27 p 
The objective of the present study is to examine the relationship of 
organizational climate with job satisfaction and job anxiety. For the study 
sample comprised of 50 officers and 50 clerks/assistants in a state university. 
Measurement is done by profile of organizational characterstics (Poc) Likert 
type questionnaire (1967) and satisfaction dissatisfaction Pestonjee's 
inventory (1981), job anxiety scale (Srivastava, 1977). Finding of the study 
shows that officers and their subordinates do not differ in their perception of 
overall organizational climate. Overall organizational climate is positively 
related to job satisfaction and it is conclude that organizational climate, job 
satisfaction and job anxiety measures are differently correlated for people in 
different positions. 
,^ ,^ JOB ANXIETY, LIBRARY PROFESSIONALS 
PRASAD (H.N.). Job anxiety and job satisfaction among professional library 
employees : A study . Annals of Library and Documentation. 41 (2); 1994; 
41-45 p. 
The objective of the present study is to investigate the effect of job anxiety 
on job satisfaction and their inter relationship and to study professional 
employees job anxiety and job satisfaction according to the hierarchy of their 
posts and to study the extent of job satisfaction. The total sample of the 
study are 460 library employees from 7 central university libraries and job 
satisfaction is measured by the employee inventory developed by the 
Pestonjee and job anxiety scale developed and standardized by the 
Srivastava. The major findings are (1) the job satisfaction scores of the 
employees in its 4 areas have been found to differ significantly from one and 
other within each of the 3 job anxiety sub groups, (ii) library employees 
demonstrates individual difference in job anxiety which is the present study, 
concerns apprehensions and feeling of fearfulness in several dimensions of 
job life such as job security, recognition, human relations at work, reward 
and punishments, self esteem, future prospects and capacity of work. 
134 , , JOB ANXIETY, LIBRARY PROFESSIONALS, DELHI 
GUPTA (Anita) and MASOOM RAZA (M.). Job satisfaction andjob anxiety 
among library professional employees working in Delhi university library 
system. lASLIC BULLETIN. 45 (3); 2000; 129-134 p. 
Q*; 
The objective of the present study is to measure the job satisfaction and job 
anxiety of professional staff working in Delhi university library system 
according to the hierarchy of their posts and to measure the extent of job 
satisfaction and its relationship with job Anxiety. The total samples of the 
study are the 65 library professional employees. Job satisfaction is measured 
by the Job satisfaction questionnaire (S.D. employees inventory), developed 
by D.M. Pestonjee (1973) and Job anxiety scale developed by the A,K 
Srivastava (1974) was used to measure the level of job anxiety. The result 
shows that the there is an inverse relationship between the level of anxiety 
and hierarchy of posts in library and the percentage of satisfied'employees 
pertaining to socialo relation is very high. 
35 ; —, JOB ANXIETY, TEXTILE MILL WORKERS 
SRIVASTAVA (A.K.) and SINHA (M.M.). An enquiry into the relationship 
between job satisfaction and Job anxiety. Journal of Indian Academy of 
Applied Psychology. 9 (2); 1972; 39-44 p. 
The present investigation is made with an aim to enquire into the relationship 
between job anxiety and job satisfaction. The sample of the study are 70 
semi-skilled blue-collar workers of a textile mill are selected. To measure the 
job satisfaction S-D employees inventory and to measure the degree of job 
anxiety job anxiety scale is employed the sample is divided into three groups 
namely 'high' 'moderate' and 'low' on the basis of their obtained scores on 
the two standardized devices. The results shows that there exists a reverse 
relationship between job satisfaction and job anxiety it is observed that the 
group of workers having high degree is job anxiety scored significantly low 
on job satisfaction scale and vice-verse results also indicate that the three 
job anxiety-group namely, high, moderate, and low differ significantly from 
each other with regard to their level of job satisfaction. 
Q A 
136. , , JOB SALES PERFORMANCE 
BROWN (Steven R ), CRON (William L ) and LEIGH (Thomas W ) Do 
feelings of success mediate sales performance-work attitude relationship. 
Journal of the Academy of Marketing science. 21 (2): 1993; 91-IOOp. 
The present study developed and tested a psychological success model of 
the relationships between sales performance and job attitudes. The model 
posts that feeling of success mediate the relationship between work 
performance and job satisfaction the total sample of the study are 466 sales 
people from 6 companies were administered measure of job performance, 
feeling of success, job satisfaction, job involvement, organisation commitment, 
and career stages. The result of the study indicate that feeling of success 
played an important role in mediating the effects of job performance on work-
related attitudes such as job satisfaction, job involvement, and organizational 
commitment 
137 , , JOB PERCEPTION 
JAMES (Lowrance R.) and TETRICK (Lois E.). Confirmatory analytic tests 
of three casual models relating job perceptions to job satisfaction. Journal of 
Applied Psvcholoav. 71 (1); 1986; 77-82 p. 
The present study investigates the three models of casual relationship between 
job perception and Job satisfactions were tested using confirmatory analytic 
technique. The three casual models are (1) a postcognitive nonrecursive model 
in which job satisfaction occur after job perception in the casual order and 
job perception and satisfaction are reciprocally related;(2) a precognitive-
recursive model in which job perception occur after job satisfaction in the 
casual order and are effects but not cause of Job satisfaction; and (3) a 
precognitive-nonrecursive model in which job satisfaction occurs period to 
job perceptions and job satisfaction and perception are reciprocally related 
Q 7 
For this purpose 642 non-supervisory individuals are selected. The job 
perception variables are based on composite 14 items relating to personal 
characterstics and demographic variable and Job satisfaction was assessed 
by a unifactorial composite of 7 items that measures satisfaction with job and 
task events Results of confirmatory analysis indicated disconfirmation of all 
but the postcognitive-nonrecussive model, 
38 ,^ ,^ JOB STRESS 
JAGDISH and SRIVASTAVA (A. K). Buffering effect of job satisfaction on job 
stress-stream relationship. Advances in Psychology. 4 (2); 1989; 89-95 p. 
The purpose of the present study is to examine the moderating effect of job 
satisfaction on the relationship between perceived occupational stress and 
mental health. The total sample of the study are 400 first level supervisors 
from various sections of the mechanical and electrical departments of a big 
locomotive workshop. The occupational stress is measured by occupational 
stress index developed by (Srivastava & singh 1981). The job satisfaction 
is measured by the SD employees inventory developed by the Pestonjee 
(1973) and mental health is measured by using mental health inventory The 
results shows that the low amount of occupational stress is perceived and 
experienced by highly satisfied employees in comparison to the employees 
lesser satisfied or dissatisfied with their jobs because they maintain high morale 
and self esteem and positive and optimistic altitudes to words various aspects 
of their jobs. 
! 39. MEHRA (Gita) and MISHRA (P.C). Integration of personality as Moderate 
variable of the interinsic job satisfaction occupational stress relationship. 
Journal of Indian academy of Applied Psychology. 25 (1-2); 1999; 51-55p 
In the present study and attempt has been made to explore the potential 
Q C 
moderator effect of integration of personality of the intrinsec job satisfaction 
- occupational stress relationship. The mental health inventory developed by 
Jagdish and Shrivastava (1983), the occupational stress index developed 
and standardized by shrivastava and singh and S.D. Employee inventory 
developed by Pestonjee (1973) was administered. It includes four areas 
namely, (1) Job (2) Management (3) personal adjustment and (4) social 
Relations. Sampling is done on 250 blue-coller industrial workers of uptron 
India Ltd. Lucknow. The sub-group analytical strategy and moderate multiple 
regression analysis were applied for determining the moderating effect of 
integrating of personality on the relationship of intrinsic satisfaction and 
occupational stress. The results shows that moderated regression analysis 
confirms that integration of personality has a moderating effect on the intrinsic 
job satisfaction - occupational stress relationship. 
140. MEHRA (Gita) and MISHRA (P.C). Mental Health as a moderator variable 
of intrinsic jobs satisfaction and occupational stress. Psychological studies, 
36 (3); 1991; 198-202 p. 
The present study investigates the effect of mental health on the intrinsic job 
satisfaction occupational stress relationship. The sample are 250 blue collar 
Industrial workers of uptron India Ltd. In Lucknow. The mental health 
inventory developed by Jagdish and Srivastava (1983) the S.D. employees 
inventory developed by Srivastava and Singh (1981). The sub group 
analytical strategy and moderated regression analysis were applied for 
determining the effect of mental health on relationship of intrinsic satisfaction 
and occupational stress. The results shows moderated regression analysis 
confirms that mental health was a moderating effect on the intrinsic job 
satisfaction occupational stress relationship. 
141. O'(Driscoll), MICHAEL (P.) and BEEHR (Terry A). Moderating effects of 
perceived central and need for clearly on the relationship between role 
stressors and Employee. Affective Reactions. Journal of Social Psychology. 
140 (2); 2000; 151-159 p. 
The objective of present study is to examine the silence of perceived control 
and need for clarity as against the adverse consequences and role stressors, 
using hierachical regression on role ambiguity and role conflict, with job 
satisfaction. The sample taken are 236 employees of one US and one New 
Zealand accounting firm. The results of the study shows that the perceived 
control was directly associated with higher satisfaction and reduced strains, 
but displayed no moderating effect on stressor- outcome relationship. 
142 SHRIVASTAVA (A.K.) and JAGDISH Psychological well being as moderator 
of occupational stress job satisfaction relationship. Advances in Psychology. 
3 (1); 1988; 31-37 p. 
The present study examined the moderating effect of supervisors, psychological 
well being on the relationship between their perceived occupational stress 
and job satisfaction. The sample are 400 first line technical supervisors from 
a large locomotive industry. The occupational stress is measures by the 
occupational stress index developed by (Srivastava and singh 198 1), and SD 
employees inventory (Pestonjee 1973) is used to see the extent of job 
satisfaction and mental health inventory developed by (Jagdish and 
Srivastava, 1983) is used. The results indicate that supervisors perceived 
occupational stress arising from most of the job components negatively 
correlate with them job satisfaction and psychological well being. 
143 ., ; JOB STRESS, COMPUTER PROFESSIONAL 
SINGH (G.P) Computer, Professional : Trends in their experienced role stress 
and job satisfaction Abhigyan; 1990; 19-29 p. 
The objective of the present study is to investigate the role satisfaction and 
method role stress and job satisfaction emanating from different variables 
would vary over time. The total sample, of the study are the 322 Indian 
computer professional and sample comprised a 1983 and a \9S1 sample. 
The result of the study showed that differences between two sub samples 
regarding over all role stress and job satisfaction were insignificant. However, 
role erosion and inter role distance had increased, where as role insulation 
and role over load had decreased 
144 , , JOB STRESS, JOB COMMITMENT FAIVULY DAY CARE 
KONTOS (susan) and RIESSEN (Joan). Predictors of job satisfaction, job 
stress, and job commitment in family day care. Journal of Applied 
developmental Psychology. 14(3): 1993:427-441 p. 
The objective of the present study is to investigates the predictors of job 
satisfaction, job stress and job commitment in family day care. The total sample 
of the study are 380 family day care providers responded to a questionaire 
examining the 3 different aspects of family day care providers, job altitudes 
(job stress, satisfaction and commitment) as they relate to providers, persona! 
characteristics, program characteristics, and child rearing preferences. The 
result of the study shows that the personal characteristics predicted job stress 
and satisfaction where as a combination of personal characteristics predicted 
job stress and satisfaction, where as a combination of personal and program 
characteristics predicted job commitment. Perceived social support predicted 
all 3 aspects of a providers job attitudes. Providers who perceived more 
social support were more likely to be satisfied with their work. They also 
perceived less job stress and were more committed to their jobs. 
145 ,^ ; JOB STRESS, NURSES, AUSTRALIAN 
ORPEN (Chiristopher) and WELCH ( Mark). Stress and work attitudes 
among Australian Nurses . An empirical study. Psychological Studies. 34 (3); 
1989; 214-215 p. 
The objective of the present study is to examine the relationship between 
three different measure of perceived stress and outcomes of job satisfaction, 
turnover intentions and self ratings. The sample taken are 42 Nurses in 
Australian hospitals and health care settings. A list of 30 potential stressors 
was developed including a number that could be regarded as hassle for each 
stressor subjects indicated, on a 5 point scale and job satisfaction is measured 
by the Hackaman and Oldham (1975) scale. The results shows that eight of 
the nine stress outcome correlates were non significant, suggesting that stress 
among nurses may not always lead to negative work out comes even when 
daily hassles are taken into account. 
146 , ; JOB STRESS, REPETITIVE WORKERS 
BOROUN (K.A.) RAHMAN a-nciSEN (A.K.). A Study of job stress and 
job satisfaction on performance among self paced Repetitive workers. Indian 
Psychological Review. 51; 1998; 233-238 p. 
The objective of the present study is to examine the job stress and job 
satisfaction on the performance among self paced repetitive workers. There 
were 150 self paced repetitive workers taken from box filling and frame filling 
departments of a match factory. (Brayfield and Rothe, 1951) scale was 
used to measure job satisfaction, job descriptive Index (Smith et. al. 1969) 
and stress and arousal check list (SACL) (King et. al. 1983) was used for 
measurement. The results shows that in a job where self paced repetitive 
work is required satisfied worker's performance is better in terms of 
production than that of less satisfied workers. In quality of work however. 
ino 
there is difference between the two groups 
147 ,^ , JOB STRESS, TEXTILE MILL WORKERS 
LAKSHMINARAYANAN (T.R) and PRABHAKARAN (R). A study on job 
satisfaction among the textile workers as related to their job stress Indian 
Journal of Applied Psychology. 3 1 (2); 1994; 43-46 p. 
In the present study an investigation has been carried out to study the job 
satisfaction of the textile workers with reference to their job stress. For this 
purpose, a random sample of 100 workers from the Rama Lakshmi Mills, 
coimbatore were contacted. Their level of job satisfaction and job stress were 
assessed by administering the adapted version of Vermont's job satisfaction 
scale (Ganesan and Balakrishnan, 1978) and stress diagnosis survey 
respectively. The mean difference of job satisfaction at different levels in job 
stress were tested by applying large sample t-test. The results indicates that 
the textile workers with less job satisfaction have more job stress and who 
have more job satisfaction have lessjob stress. 
148 ,^ , JOB STRESS, WORKING WOMEN 
THAKARAN (P.N.O.). Occupational stress and job satisfaction among 
working women. Journal of the Indian Academy of Applied Psychology 18 
(1-2); 1992; 37-40 p. 
The objective of the study to determine the relationship between occupational 
stress and job satisfaction among working women, and to compare the 
occupational stress pattern and job satisfaction levels among different 
professional and non professional working women. For sampling 90 
technocrats working women (Doctors, engineers and lawyers) and non-
technocrates (clerks, teachers and officers) were randomly selected 
occupational stress indicator (OSl) scale developed by cooper was 
administered to measure occupational stress and job satisfaction. The 
relationship between occupational stress and job satisfaction has been found 
to be significantly associated with professional women and non professional 
working women. It is observed that professional working women experience 
greater work related stress them non professional working women, because 
the expectation to technocrats were much higher than the non technocrats 
149 , ,^ LIBRARIANS 
REDDY (Pulla V). Job satisfaction of librarians working in university and 
college libraries of Delhi : A study. Library Herald. 29(1-2); 1990; 34-43 p 
The objective of the present study to investigate and measure job satisfaction 
of professional staff working in the university and college libraries of Delhi. 
The samples are measured through the method of random sampling and data 
was collected through a questionnaire from the librarians The results revealed 
that job satisfaction of professional staff is not significantly, related to 
independent variables such as age, sex, martial status etc. and there is no 
significant difference in job satisfaction between university and college staff 
150. REENEN (J Van). Librarians at work :Are we as satisfied as other workers 
Information out look. 2(7); 1998; 23-26 p. 
The present study examines whether librarians have a positive outlook on 
work, work place conditions and work style changes and see the services to be 
provided for customers and new opportunity for library workers has resulted in 
happier library workers or library workers atleast happy as the general US worker 
The 6 questions about professional satisfaction in a survey administered by 
the author during various professional conferences. The results of the present 
study indicate that library workers in the US seem less satisfied at work than 
the average employee, although their overall satisfaction is still high. 
51 ,^ , LIBRARIANS, CANADIAN 
LECKIE (G.J.) and BRETT (J.). Job satisfaction of Canadian University librarians 
:>^  national survey. College and Research libraries. 58(1); 31-47 p. 
The present study examine the relationship between academic status 
administration and the participation of librarians in library planning and 
decision making, university affairs, and professional activities. The sample of 
the study are some faculty status librarians and some non faculty status librarians 
and these are compared to each other. The data was collected through the 
questionnaire survey of university librarians of Canada. The results shows 
that academic status librarians were significantly more satisfied with their 
involvement in university affairs and promotion and tenure processes, they 
were not more satisfied with other dimensions of their work such as workload 
and salary. Administrative librarians on the other hand, were significantly more 
satisfied with most of the major aspects of work being measured, and perceived 
them selves to be much more involved in library planning and university affairs 
than did not administrative librarians. 
!52 , , LIBRARIANS, NIGERIA 
ALAO (l.A). The status of job satisfaction among library assistants in four 
Nigerian academic institutions. African Journal of Academic Librarianship 
10 (1-2); 1992; 3-11 p. 
The objective of the present study is to examine the level of the job satisfaction 
among the various library assistants in different Nigerian academic institutions. 
The total sample of the study is 54 library assistants in 4 Nigerian academic 
institutions. The job satisfaction is measured by the Minnesota satisfaction 
questionnaire in order to determine the degree of job satisfaction experienced 
The data are collected through the survey of various library assistants. The 
results were analyzed in terms of the following demographic variables; age; 
sex marital status; length of service in library; length of service in the present 
section; level of education; and departmental affiliation. 
53 ^ , LIBRARIANS, TAIWAN, ACADEMIC LIBRARIES 
PL (Wu). A study of job satisfaction of academic libraries in Taiwan. Bulletin 
of Library and Information Science. 36; 1998; 79-92 p. 
The objective of the present study is to see the job satisfaction among academic 
libraries in Taiwan and the relationship between the job satisfaction and other 
factors. The sample of the study consists of librarians from 25 academic 
libraries in Taiwan. The results of the present study shows that most librarians 
are female aged 3 1 - 4 5 college graduates, professionally trained, having 
worked from 4 to 20 years in national academic libraries. The result shows 
that librarians are not satisfied with their job overall nor with particular aspects 
of it. 
154 ; —, LIBRARIANS, TAIWAN, PUBLIC LIBRARIES 
SHIH (S.H). A study of library volunteers :Tiieir characteristic, participated 
motivation and job satisfaction in the public libraries. Journal of Eductional 
media and library sciences. 34 (4) 1997; 422-450 p. 
The objective of the present study is to investigate the motivation and job 
satisfaction among the library staff in public libraries in Taiwan. The samples 
of the study are total staff of the different public libraries. The measurement 
is done through a questionnaire survey. The result shows that the strongest 
motivation is social responsibility and the most satisfactory dimension in job 
is human relationship. There are significant differences between personal 
characteristics and job satisfaction, including sex, age, years on the job and 
job learning and there are positive correlation's between motivation and job 
satisfaction. 
55. , •, Lie EMPLOYEES 
BHATT (D.J. ) A study of socio- Personal variables and Job satisfaction of 
Lie employees. Journal of the Indian academy of Applied Psychology 24 
(1-2); 1998; 73-77 p. 
The main objective of the present study is to find out difference, between the 
Lie employees socio-personal variable and their job satisfaction. For this 
purpose a sample of 282 employees (Male =242 & Female = 40) were 
randomly selected from different cities and towns of Rajkot - district of Gujrat 
state. To assess job satisfaction, a job satisfaction scale adapted, modified 
and standardized by the investigator himself The scale has 80 items which 
measures 16 dimensions of a job satisfaction viz. Salary, security, 
responsibility, institutional policies, work itself, supervision, relation with co-
workers and the superiors etc. The result indicated significant mean differences 
between the LlC employees. Socio personal variables viz. Sex, Age, Marital 
status, educational level, length of service, monthly income and their job 
satisfaction . 
156 ; ^ LIFE SATISFACTION 
JUDGE (Timothy A.) and WATANABE (Shirichiro). Another Look at the 
job satisfacfion - life satisfaction relationship. Journal of Applied Psychology 
78 (6); 1993; 939-948 p. 
The objective of the present study is to consider the cross sectional and 
longitudinal effect between job and life satisfaction. Data used in this study 
were obtained from the quality of employment surveys. The samples of 804 
individuals were representative of the larger samples with respect to the 
variables used in the analysis. Job satisfaction was measured by a five items 
scale designed to access over all satisfaction with one's job and life 
satisfaction. The results of the study shows a strong relationship between 
job and life satisfaction but longitudinal results suggested a weaker relationship 
over five years period, particularly much respect to the effect of job-satisfaction 
on life satisfaction. Job satisfaction and life satisfaction are positively and 
reciprocally realated. 
57 ; ; LIFE SATISFACTION, DUAL CAREER FAMILY 
SHEKARAN (Uma). Job and life satisfactions experienced by Dual-Career 
family members. Journal of psychological Researches. 28 (30L 1984, 139-
144 p. 
The present study examines impact of job and life satisfaction on dual career 
couples. For this purpose five work related and five non-work relevant 
variables considered partinent to the dual career family setting were examined. 
The responses of 123 dual career spouses in Bombay were analysed For 
measurement the questionnaire included the five work relevant variable and 
five non work related variables. The results shows that the objective and 
atitudional work variables considered in this study are not significant for the 
job satisfaction of the member but the non-work variables are for explaining 
the variance in their life satisfaction. Gender also moderates the relationship 
between the work variable and the job and life satisfaction of dual career 
couples. 
158. ; •, MENTAL HEALTH, INDUSTRIAL EMPLOYEES 
JOSHI (Grandharva R.). A study of mental mealth and job satisfaction among 
industrial employees. Journal of the Indian academy of Applied Psychology 
24 (1-2); 1998; 69-72 p. 
The present study aims to find out the relation between mental health and job 
satisfaction among 200 industrial employee of private organisation The 
employees of different group identified on the basis of some selected variables 
(namely age, work, experience, monthly income and total family members) 
were compared with their mental health index. Mental health analysis 
questionnaire (MHAQ) and Brayfield Rothe job satisfaction scale were 
administered on the subjects. A significant co-relation was found between 
job satisfaction and mental health of the industrial employees. The results 
showed that mental health was found to be correlated among the inter-groups 
of the employees identified on the basis of selected variables no significant 
differences in mental health and found on age work experience, monthly 
income and total family members of the employee. 
159 ,^ , ,^ TEACHERS 
AGRAWAL (Vinayshri) and SINGH (B.G). Effect of sex and job satisfaction 
on mental health. Indian psycholouical Review. 47; 1996; 269-273 p 
The objective of the present study is to examine the role of sex and job 
satisfaction in determining the mental Health of college and university teachers 
For this purpose 160 lecturers and assistant professor were selected equally 
from the two sexes (male and female) and administered questionnaire of job 
satisfaction consists of 30 item and mental health inventory developed by 
Agashe and Heiode (1988) was used. The result shows that significant sex 
effect reveals that the mental health of the female teachers was found better 
then the male teachers. Main effects of the Job-satisfaction and intercetain 
effect were insignificant. 
160 ; , NATIONAL LITERACY MISSION 
G (Nirmala) and RAMAIAH (R Venkata). Attitude and Job satisfaction of 
organisers working under National literary Mission - A study. Indian 
Psychological Review. 38 (6-7); 1992; 6-10 p. 
The objective of the present study is to asses the attitude and job satisfaction 
of organisers or towards national literary mission. For the purpose of sampling 
a total of 90 organisers were selected by proportionate random sampling in 
six mandals of Manglagiri adult educational project, Guntur Disrict The 
questionnaire consisted of attitude scale developed by (Suryamani, 1984) 
and job satisfaction scale (Rao, 1983) was used for collection of data. The 
major findings are that majority of the organisers have job satisfation and 
favourable attitude towards NLM and also their implication were given 
16I'. , , NURSES 
YODER (Linda H) . Staff Nurses, career development relationship and self 
reports of professional, job satisfaction, and intent to stay. Nursing Research, 
44 (5); 1995; 290-297 p. 
The objective of present study is to investigate the range of career development 
relationship by the Army staff nurses in relation to the outcomes of 
professionalism job satisfaction and intent to stay. The sample of the study 
are the 390 Army staff Nurses. All the samples completed questionnares 
measuring 5 career development relationship (Percepting, peer strategizing, 
coaching, sponsoring and mentoring) and the outcome variables! The result 
show that the 61% of samples has experienced a CDR, with the predominant 
CDR being coaching. Samples who experienced a CDR reported being 
more satisfied with their jobs and had slightly higher intent to stay scores than 
did samples who did not experience CDR. The results suggests that if nurses 
perceived than an interest was being taken in their career development and 
felt valued by the developer, they usually viewed the relationship as 
professionally important. 
162 ,^ , ORGANISATIONAL COMMITMENT 
MISHRA (PC.) and SRIVASTAVA (Shipra). Mental health as a moderator 
1 I A 
variable of the organizational commitment and job satisfaction relationship. 
Psvcholouical studies, 44 (3); 1999; 55-58 p. 
In the present investigation mental health is examined as a moderator variable 
of the organisational commitment and job satisfaction. The sample of the study 
are the 250 male doctors incidentally selected from a government medical 
college, Lucknow in U.P. The mental health is measured by the Mental Health 
Inventory (MHI) developed by Jagdish and Srivastava (1983), it consist 
56 statements, organisational commtment scale is developed by Meyer and 
Allen (1984) S.D. employees inventory is developed by pestonjee (1973). 
The results shows that mental health appears to represent an important 
moderator variable in the organisational commitment and job satisfaction 
relationship and shows. Moderater regression and subgroup analysis are 
consistent with the argument. The relationship between organisational 
commitment and job satisfaction is higher for doctors with higher mental health 
rather than doctors with lower mental health. 
163 ; ; ORGANISATIONAL COMMITMENT 
VIJAY KUMAR (G.) and SRINIVASAN (P.T.). The Relationship of 
Psychological climate with job satisfaction and organisational commitment 
Indian journal of applied Psychology. 33 (1); 1996; 18-21p. 
The study examines the relationship of psychological climate dimension with 
satisfaction and organisational commitment. For the sampling this study draws 
on a questionnaire completed by 136 male executives drawn from a major 
division of a large public sector manufacturing organisation (Vijay Kumar) 
The respondents were all qualified being 45 diploma holders, 68 graduates 
and 23 post graduates. Koys and Decotiis (1991) 40 item scale with five 
items to measure each of the eight dimensions of Psychological climate was 
considered for this study. The eight dimension are : autonomy, cohesion. 
trust, pressure, support, recognition, fairness, and innovation. The results 
indicates that most of dimension of Psychological climate showed significant 
correlation with job satisfaction and organisational commitment. Implication 
for further research on the multi-dimensional psychological climate are drawn 
164 ^ ,^ . ENGLAND 
ORPEN (Christopher) and ANDREWES (John). The effects of the perceived 
fairness of promotional procedures and outcomes on employee organisational 
commitment and career satisfaction. Personality study and Group Behaviour 
13; 1993; 1-10 p. 
The present study investigates the effects of a number of promotional outcomes 
and procedures on perception of promotional fairness, organisational commitment 
and career satisfaction. The subjects of the study are 84 employees of a range of 
public and private organisation in the south west of England. The promotion path 
are assessed by the one item scale developed by the McEnrue (1989) 
Organisational commitment is measured by nine item scale developed by Allen 
and ]VIeyor( 1990) and career satisfaction is measured by using two different 
questions. The results shows that perceived promotional fairnes had significant 
effects on both employee organisational commitment and career satisfaction 
with underlying procedures contributing more to variance in both cases than 
actual promotional outcome. Implication of the findings for effective career 
management are developed in the present study. 
165 , , ORGANISATIONAL SUPPORT 
WITT (L. Alan). Exchange ideology as a moderator of the relationship between 
importance of participation indecision making and job attitudes Human 
Relations. 45 (1); 1992; 73-85 p. 
The present study investigates to examine the relationship between reported 
importance of participation in decision making and 3 job attitude of relevance 
to Yugoslave self management, namely job satisfaction, perception of 
organisational support, and perception of organizational goal norms The 
sample of the study are 134 workers in a Yugoslav tooling plant. The data 
was collected through these workers. The results shows that the Yugoslav 
tooling plant yielded week correlations but also indicated a moderating effect 
of exchange ideology. The results have implication for yugoslav self 
managements, for exchange theory, and for the study of a job attitudes 
166 ,^ ORGANISATIONAL SUPPORT, ORGANISATIONAL 
POLICIES 
CROPANZANO (Russell), HOWES (John C), GRANDEY (Alicia A) and 
TOTH (Paul). The relationship of organizational politics and support to work 
behaviour, attitudes, and stress. Journal of Organizational Behaviour. 18 (2); 
1997; 159-180p. 
The objective of the present study is to examine the relationship between the 
organizational politics and organisational support. The 2 different studies that 
investigated the consequences on 2 separate sample of employees. Study I 
surveys 69 full-time employees, while study 2 includes 185 part-time workers. 
Four major findings were observed. First, politics is related to negative work 
outcomes while support is related to positive ones. Consistent results were 
obtained with in both the full and part-time samples second, previous work 
concerning the relationship of politics and support to job involvement is 
elaborated Third is found in samples that politics and support did predict 
above and beyond each other. Lastly, study 2 extended the research on politics 
and support by analyzing their relationship of 4 works stress variables; job 
tension, somatic tension, general Fatigue and burnout. Each of these 4 variables 
was predicted by both politics and support. 
167 , , OVER INVOLVENEMT 
KOESKE (Gary F.) and KELLY (Thomas). The impact of over involvement 
on burnout and job satisfaction. American Journal of Orthopsychiatry. 65 
(2); 1995; 282-292 p. 
The objective of the present study is to investigate a process model proposing 
that over involvement affect job satisfaction exclusively through its impact 
on worker burnout. The sample of the study are the 107 social workers and 
also the different studies is done before by G.F. Koeske et. al. In thepresent 
study the buffering capabilities of social support for each link in the process 
model were explored controlling at each stage of variables that might suggest 
alternative explanation. The variables include job and social work experience, 
sex, age self esteem and work load. The result shows that the over involvement 
on burnout and job satisfaction are the positively co-related to each other. 
168 , ; OVER QUALIFIED 
JOHNSON (Gloria Jones) and JOHNSON (W.Ray) Perceived over 
qualification and dimension of job satisfaction : A longitudinal analysis Journal 
ofPsvcholoav. 134 (5); 2000; 537-555 p. 
The objective of the present study is to investigate the effect of perceived 
over qualification on dimension of job satisfaction. The sample of the study 
are the workers from western American postel workers union. The job 
satisfaction is measured byjob descriptive index (P Smith, L. Kendall, and 
C Hulin, 1969). The results of the present study dhows that perceived over 
qualification has a negative effect on job satisfaction. However the relationship 
varied dimension of perceived over qualification and dimension of job 
satisfaction. Future researches of over qualification and dimension of job 
satisfaction should consider relative deprivation as a source of work related 
deprivations. 
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169 ,^ , PERFORMANCE 
ANAND (Usha) and SOHAL (T.S). Relationship between some personal 
traits job satisfaction and Job performance of employees. Indian Journal of 
Applied Psychology. 18 (1); 1981; 11-15 p. 
The present study investigates the relationship between the personal traits, 
job satisfaction aspect and job performance measures were examined in three 
types of employees, namely researches. Teachers and Extension worker of 
National dairy Research Institute Karnal and its three regional'stations at 
Bangalore, Bombay and Kalyan. The sample 'A' consisted of 116 Researches, 
Sample 'B' consisted 24 teachers, and sample "C consisted of 22 extension 
workers, three were administrator. The job satisfaction scale adopted on the 
lines developed by Pelz and Andrews (1966) was used. The relationship 
between traits like pay scale, education, institutional participation and 
recognition of the scientist with job performance was found to be positive 
Sample B (Teacher) thought that the conductive work environment was 
responsible for their better performance on source of selection of research 
problem and sample (Extension workers) did not see any corrdation with 
their level of job satisfaction and the work Performance. 
170 BAIRD (Lloyd S), Relationship of performance to satisfaction in stimulating and 
non stimulating jobs Journal of Applied Psychology. 61 (6); 1976; 721-727 p 
The objective of the present study is to see the relationship of performance 
to satisfaction in the stimulating and non stimulating jobs. The theoretical reason 
for making jobs stimulating is to enable the job holders to experience 
satisfaction when they perform well. The sample of the study are 2 14 to 269 
employees of a large state agency. The employees worked on eight ditTerent 
jobs at four hierarchical levels. The task dimension are measured by the job 
diagnostic survey JDS (Hackman Oldham), Job satisfaction are measured by 
1 1 < ; 
Job description index (JDl) and job performance value is measured by the 
priori scale. The result of the study shows that the performance and,satisfaction 
with work were positively related for employees working on non-stimulating 
jobs but were not related at all for those employees working on stimulating 
jobs. 
7] ,^ ,^ PERFORMANCE 
BLAU (Gary). Testing the longitudinal impact of work variables and 
performance, appraisal satisfaction on subsequent over all job satisfaction. 
Human Relations. 52(8); 1999; 1099-1113 p. 
The present study investigates the longitudinal impact of work variable and 
performance appraisal on overall job satisfaction. For this study survey was 
conducted at four points. The study examines longitudinal changes in job 
satisfaction. For this purpose 1,156 medical technologist are selected as the 
subject. The finding reveal that after controlling for prior over all job 
satisfaction individual difference and organization level variables task 
responsibilities and employees performance appraisal satisfaction significantly 
affected subsequent over all job satisfaction. The results also suggested that 
the impact of task responsibilities on over all job satisfaction can dissipate 
over time and that the supervisor's role in affecting employee job satisfaction 
is important. 
172. REMONDET (Jacqueline H.) and HANSSON (Robert O ) . Job related 
threats to control among older employees . Journal of Social Issue. 47 (4); 
1991, 129-141 p. 
The present study examines the aspects of the work experience of aged adults 
in which personal control is more likely to be treated and identified related 
pTob\ems in peTforinance, job satisfaction and adjustment The total sample 
I I A 
of the study are 77 middle aged (30-53 yrs.) and 78 pre retirement aged 
(54-72 yrs) adults. Four dimension of work experience emerged as sources 
of threat to personal control, work load demands, limited growth 
approximately family arises, and working conditions. Diminshed control in 
the areas in these areas is associated with increased job stress, generalized 
stress, depression injuries on the job, and absenteeism as well as with 
decreased job involvement, lower satisfaction and deputed performance. 
The result shows that older workers exhibited fewer control concerns, less 
job stress, and greater job involvement and job satisfaction. 
173 ,^ , ,^ SOUTH AFRICA 
ORPEN (Christipher). The effect of contingent and non-contingent rewards 
on employee satisfaction and performance. Journal of Psychology. 110; 1982; 
145-150 p. 
The present study examines that there is no inherent relationship between 
satisfaction and task performance and that the relationship depends upon the 
contingency of the reward system on performance. The sample of the study 
consisted 63 black assembly workers in a large factory manufacturing 
components for the auto industry in south Africa. The study is done on three 
different group (i) a payment for every instance of good performance (faultless 
checking) (ii) a 25 percent chance of receiving a payment s for every instance 
of good performance and (iii) a payment for every performance whether good 
or bad The job satisfaction measured by the measured Brayfield and Rothe 
index and task performance as measred by gain scores. The result shows 
correlation between satisfaction and performance was significantly higher in 
first group in which reward was highly contingent upon good performance 
Improvement in performance was also significantly higher in this group than 
in the other group. 
174 ,^ -, POLICE PERSONNELS 
DHILLON (Paramjeet K.) Some correlates of job satisfaction : study of 
police personnel. Psychological Studies. 35 (3); 1990; 197-204 p. 
The present study carried out to examine the relationship of job satisfaction 
with age and educational at organizational level. The total sample of the 
study are 176 male police personnels belonging to 6 heirarchical positions. 
The job satisfaction is measured by the A.H. Brayfield and H.F Rothe's 
(1951) index of job satisfaction. The result shows a significant positive but 
moderate correlation between job satisfaction education, and organizational 
level. The result also suggest that education may reduce job satisfaction when 
it raises high career and work aspirations and expectation that may not be 
fully realized on the job. 
175 , , PUBLIC SECTOR EMPLOYEES 
SHRIVASTVA (Suryakumar). To measure the level of Job satisfaction in 
Technical non-technical employees with special Reference to difference 
personality characteristics in public sector. Indian Journal of Applied 
Psychology. 23 (1); 1986; 1-5 p. 
The present study aims at comparing technical and non-technical employees 
in terms of job satrification with special reference of different personality 
characteristics. For the purpose of present study the sample consisted of 70 
technical employees (40 supervisors and 30 excutives) and 10 non-technical 
employee (45 supervisors and 25 executives) from two important sectors 
HAL, Kanpur and BHEL Haridwar of the utter pradesh. Job satisfaction scale 
developed by H.C. Ganguli, it consists 24 statements and Eysencks 
Personality inventory is used to measure the different personality 
characteristics of various employees. The results shows that difference has 
been statistically significant between the technical and non-technical employees 
in terms of job satisfacation. 
176 ; ,^ RELIGIOUS GROUP 
VECCHIO (Robert P). A test of a moderator of the job satisfaction, job 
quality relationship : The case of religious Affiliation. Journal of Applied 
Psychology. 65 (2); 1980; 195-201 p. 
The objective of the present study is to investigate the relationship of job 
satisfaction and occupational prestige for five religious grouping (Protestant, 
Catholics, Jewish, nuns and other). Data were provided by respondents to 
the 1972-1977 general social survey sponsored by the National opinion 
Research center of the University of Chicago. A trained interviewer questioned 
each subject in his /her home on a wide variety of demographic and altitudinai 
issue (e.g. race, number of siblings, political affiliations, view of federal 
spending. The results of multivariate regression analysis suggested that 
religious affiliations significantly moderated the job satisfaction job quality 
relationship for a national sample of the U.S. labor force underlying causal 
processes and implication of the observed differences are discussed 
177 ,^ ; ROLE AMBIGUITY 
ORPEN (Christopher) and BERNATH (John). The effects of role conflict 
and amibiguity on employee satisfaction and performance. Psychological 
studies. 32(1); 1987; 25-28 p. 
The present study investigates the relationship between perceived role conflict 
and role ambiguity and employees job satisfaction and performance. The 
subjects were 80 black supervisors working in a relatively small gold mine in 
the transversal. A questionnaire written in the first language of the subject 
administered orally was used, it consist the following scale (i) the 29 item 
Role conflict and Role ambiguity index developed by Rizzo, House and 
Lirtzman (1970), which measures role over load, person role sent role etc. 
and (ii) A 16 item version of the index of job satisfaction of Brayfield and 
Rothe (1951). The result showed the co-rrelation between role perception 
and satisfaction were all non- significant two of the four role perception -
performance correlation were significantly negative. The results are discussed 
in terms of the different effects role stress has on employees satisfaction and 
performance, especially in a situation of racial discrimination. 
178. , , ,^ CORONARY RISK 
HOWARD (John H) and CUNNINGHAM (David A) and RECHNITZER 
(Peter A). Role Ambiguity, Type A behaviour and job satisfaction : Moderating 
effects on cardiovascular and biochemical responds associated with caronary 
risk. Journal of Applied Psychology. 71 (I); 1986; 95-101 p. 
The objective of present study is to see the effect of Role ambiguity. Type A 
behaviour, and job satisfaction on Cardiovascular and Biochemical responses 
associated with coronary risk. For this purpose a group of managers, classified 
as Type-A or Type-B indivdiauals, was studied to examine the above 
mentioned study. Job satisfaction was measured by Job descriptive index 
(Smith Kendall & Hulim 1969) and Role ambiguity was measured by 
(Coplan et. al. 1980) and Type-A behaviour was measured using the 
interview technique described by (Rosenman, 1978). The results support 
the hypothesis that changes in ambiguity are associated with changes in blood 
pressure and that intrinsic job satisfaction appear to have both a direct and 
moderating effect on their changes for Type-A individuals. For Type-B 
individuals, the effect on systolic blood pressure were opposite for those 
Type-A and suggested either Type-A and Type-B's differ in automatic and 
cardiovascular response. 
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179 . ; ROLE STRESS 
SZILAGYl (Andrew D) and HOLLAND (Winford E ) , Changes in Social 
Density : Relationaship with functional intraction and perceptions with Job 
characteristics. Role stress, and work satisfaction. Journal of Applied 
Psychology. 65 (1); 1980; 28-33 p. 
The dimension of Job characteristics, role stress, work satisfaction and 
functional interaction were investigated in relation to social density changes. 
The samples are of 96 professional employees of a divisional head quarter 
unit of a large petroleum related company. Role stress scale developed by 
(Rizzo, House and Lirtzman 1970), job characteristics inventory developed 
by (Sims, Szilagyi, and Keller 1976), work satisfaction scale developed 
by Alderfer (1972) and social density obtained a better measure of the effort 
needed for face to face intraction (Allan and Cohen, 1969). This measure 
was calculated using architectural drawing for each building. The results 
revealed that employees who experienced a social density increases reported 
significant less role stress and job autonomy, but significantly greater Job 
feed back, friendship, opportunities and work satisfaction. 
180. ,^ , SCIENTIST 
SABARATHNAM (ve). An E.A.I. Scale to measure job satisfaction of 
scientists. Indian Journal of Applied Psychology. 26 (1); 1989; 48-60 p. 
The study aimed to develop a scale for measuring the job satisfaction of 
scientists by equal -appearing intervals technique. A battery of 24 items was 
used for the scale. Finally there were 11 positively and 13 negatively worded 
statements in the scale which resulted in 8 items for the final scale When 
scale values and Q values were calculated and placed on an equally spaced 
psychological continum, the scale was standardized by test retest method. 
This scales was administrated to 75 agricultural scientists of Indians council 
of Agricultural Assistant surgeons. This standardized job satisfaction scale 
can be used by research scholars to measure job satisfaction of scientist, 
especially as an independent variable. It can also be administered by scientific 
organization on scientists periodically to take corrective measures to retain 
the scientists in the organization. 
181. ^ ,^ SELF ESTEEM 
ADLER (Seymour), Self Esteem and casual Attribution for job satisfaction and 
dissatisfaction. Journal of Applied Psychology, 65 (3); 1980; 327-332 p. 
The objective of the present study is to apply attribution theory to predict 
how individuals explain the casual factors that produce their job satisfaction 
and dissatisfaction. The 110 male students of the graduate school of business 
Administration at Tel Aviv University, Ramat Aviv, Israel were, selected as 
the sample of study. Self Esteem Inventary (Coopersmith, 1967) was used 
to measure self-Esteem and attribution for satisfaction and dissatisfaction 
was measured by Locke's (1973) analysis. The results of this study confirm 
respondents, some external agents (eg, co-workers, supervisors, the 
organization generally, customers) as more responsible for their occasion of 
job dissatisfaction than for occasions of job satisfaction. The results also 
suggests that attribution for satisfying and dissatisfying incidents are affected 
by self- consistency motivation. 
182. SINACORE (Ada L ) . and AKCALI (F. Ozge). Men in families : Job 
satisfaction and self esteem. Journal of career Development. 27 (1); 2000; 
1-13 p. 
The objective of the present study is to assessed the effects of the family 
environment on men's job satisfaction and self esteem. The samples of the 
study are 72 fathers (25-60 yrs old). The measurement of the samples are 
done by the demographics survey sheet, which are mailed to all the samples. 
The family environment is measured by family environment scale (R.H. Moos 
and B.S. Moos 1974) predicts only three aspects of job satisfaction as 
measured by the job descriptive index (P.C. Smith et. al. 1975). The results 
indicate that the family environment was a limited effect on men self esteem 
as measured by a scale (J. Hamption 1988). The findings revealed that 
limited relationship between these measure may be due to men's lack of 
involvement in their families and that men continue to have a traditional view 
of their role in the family as that of provider and disciplinarian. 
183 , , TEACHERS 
BHATT (D.J.) Job satisfaction as related to organisational variables Indian 
psychological review. 42 (1 -2); 1994; 9-20 p. 
The objective of the present study to determine the level of job satisfaction 
of the college teachers (CTS) working under different kinds of rrianagement 
(Private, Government, Municipality and university) and find out mean difference 
if any between the job satisfaction of the CTS and their organizational 
characteristics. The sample of the presents study are 250 CTS (125 male 
and 125 female ) who are randomly selected from various colleges located 
in the Saurashtra region of the Gujrat state. A scale adopted modified and 
standardized by the investigator (1986) was used to measure job satisfaction 
it consist 16 dimension viz, and advancement, feeling of achievement, 
recognition responsibility, teaching work distribution, job security, salary, 
institute's policies, principal's dealings, relationship with superior relations 
with colleagues, academic, environment, implication of policies, student 
behavior society, attitude towards university, examination task. The results 
shows that there is no significant difference between job satisfaction and CTS 
working under private, government, municipality and university management 
I?-? 
184. DEB (PC) and SINGH (Harnek). A study of university teachers : heir 
achievenient& job satisfaction. Indian Psychological Review. 19(2); 1980; 
7-19 p. 
The objective of the present study is to examine the level of satisfaction of 
the different categories of teachers and to investigate the academic 
qualification, length of service and research achievement of teachers and to 
study the relationship of promotion with qualifications, service and 
publications. The sample of the study are 116 assistant professors from Punjab 
Agricultural University. It has five constituents units viz Agricultural, Basic 
sciences and Humanities, Agricultural Engineering, Home-Science and 
Veterinary Sciences. The results show that the university has been following 
strictly the set norms in the matter of promoting a person to a higher post 
The teachers in the agricultural sciences and basic sciences had more job 
satisfaction than those in the other two disciplines. Dissatisfaction is found 
more among the assistant professors, as only 20 percent of them are in 'highly 
satisfied category. 
185. GAZIEL (Haim H) and MASLOVATY (Nova). Predictors of job satisfaction 
among teachers in Religious school. Education and societv. 16(2); 1998; 
47-56 p. 
The present study investigates the overall job satisfaction of the teachers 
who are working in a religious school. The 466 teachers in primary and 
secondary religious school in Israel are selected as the sample. A Likert 
type questionnaire are designed for measuring the individual organizational 
and continual factor. The results showed that the following predictors of job 
satisfaction among primary school teachers.: teachers sense of community at 
school, self efficiency, school culture, general satisfaction and personal 
security. Among the secondary school teachers, the best predictors of job 
satisfaction are one's general satisfaction sense of community at school, high 
expectation for achievement from students, technical culture, and students 
learning habits. 
186. INDIRESAN (Jayalakshmi). Job Satisfaction of Engineering Teachers, A 
cross-cultural study. Indian journal of Applied Psychology. 18(1); 1981; 
16-26 p. 
The present study investigates to find out whether there is any difference in 
the expressed job satisfaction and in its relation to other variables in different 
cultural settings. Cross cultural study was undertaken. In this cross cultural 
study, an attempt has been made to compare the expressed satisfaction of a 
sample of engineering teachers from higher technological institution in UK 
and India. The English sample consisted of 50 teachers drawn from four 
different institutions of higher technology in U.K. and India. Sample consisted 
of 158 teachers drawn from comparable nine different renowned higher 
technological institutions from different parts of India A job satisfaction 
inventory (JSl) was developed by the author (Indiresan, 1974) in three 
parts, each part contained 30 items in the likert format. The result shows 
that the English teachers have a greater expressed satisfaction than the Indian 
teachers who have greater expectations in the future. The significant differences 
were found on the variable causes plans, job saliency. Job involvement, 
financial position and bureaucratic orientation. 
87. OUSHLA (EsogawaC). The Occupational satisfaction of women business 
education teachers and their husband in the eastern state of Nigeria, India 
Psychological review. 24 (3); 1983; 32-41 p. 
The objective of present study is to assess the occupational satisfaction of 
women business education teachers and their husband in the eastern states 
1 -)<; 
of Nigeria. For the sampling 336 women business teachers and their husbands 
are selected from total population of 662 identified women teachers. For the 
measurement a modified minnesoty satisfaction questionnaire (MS) was used. 
The result of the study shows that there were significant differences between 
actual and ideal job satisfaction scores for women and responding husband 
The inter coordination of the seven selected variables indicates a significant 
but low relationship for 6 of 21 combinations. 
188. PANDA (B.N.),PRADHAN (Nityananda) and SENAPATY (H K ) Job 
Satisfaction of secondary school teachers in relation to their mental health, 
age, sex and management of school. Indian Journal of Applied Psychological. 
33 (2); 1996; 94-100 p. 
The objective of the present study to investigates the effect of mental health, 
age, sex and management of school (Govt, and Private) on secondary school 
teachers job satisfaction. The sample for the present study consisted of 
102 teachers (74 male and 28 female) workings in twelve secondary school 
in district of Koraput (Orissa) The job satisfaction scale (Anand, 1992) was 
used to categorise teachers as satisfied and dissatisfied with their job. It is a 
five point likest type scale with 30 statements in which 15 statements are 
positive and 15 are negative The resuUs show that mental heahh has significant 
effect on secondary school teacher's job satisfaction and the interaction of 
mental health and age had significant effect Sex and management of school 
had no independent and interactive effect on secondary school teachers job 
satisfaction. The study implies that job satisfaction, which is one of the essential 
characteristics of an effective teachers can be enhanced if teachers are mentally 
healthy. 
189 SINHA (Veena) and PRABHAT (R.K.) Job satisfaction as a function of 
1 OA 
extraversion in secondary school teachers. Indian Journal of Psychology. 68 
(3-4); 1993; 69-72 p. 
The purpose of the present study is to examine the relationship between job 
satisfaction and extraversion trait of personality of the secondary school 
teachers and the difference if any between the job satisfaction and 
extraversion scores of male and female teachers. The total samples are 100 
male and 100 female teachers of secondary school in Patna district. For 
measuring job satisfaction Brayfield and Rothe index of job satisfaction is 
translated into Hindi and Neyman - Kohisted diagnostic scalp is used to 
measure the extraversion. The result shows significant positive correlation 
between job satisfaction and extraversion. Males were found to be more 
satisfied with their jobs than females. No significant difference is found in the 
extraversion scores of the members of the two sexes. Finally it can be said 
that entraversion is an important personality trait for achieving satisfaction in 
the job of teaching. 
190. ,^ , . WOMEN 
USHASREE (S). Job satisfaction among socially disadvantaged and 
advantaged college teachers. Psychological studies. 34 (3); 1989; 157-159p. 
The objective of the present study is to examine the differences in the job 
satisfaction between the socially disadvantaged and the socially advantaged 
individuals at different age level and in the same work. The sample comprises 
randomly selected 200 college teachers, 100 from the socially disadvantaged 
and 100 from the socially advantages sections. The job descriptive index 
developed by Smith, Kendell and Hulim (1969) was used to assessjob 
satisfaction of the samples. The results show no significant difference between 
the socially disadvantaged and the advantaged teachers in over all job 
satisfaction. 
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191. SCHONFELD (Irvin Sam). An updated look at depressive symptoms and 
job satisfaction in first year women teacher. Journal of occupational and 
organization Psychology. 73 (3); 2000; 363-371 p. 
The objective of the presents study is to see the effects of working conditions 
on newly appointed women teachers and their job satisfaction. The sample of 
the study are the 184 school teachers. More over women who were not fully 
exposed to work stressors (e.g. part time work, change of school) were 
now excluded from the analysis. Among the teachers, work environment 
measures were more highly correlated with future depressive symptoms, self 
-esteem, job satisfaction and motivation to teach tham with pre-employment 
counterparts of the outcomes. The serious problems with depressive symptoms 
and job satisfaction among teachers exposed to the most adverse work 
environment is found. 
192. •, , TELEPHONE OPERATORS 
JULIUS (Sheela). A study of the relationship between job satisfaction and 
organisational climate among telephone opeprator. Personality study and group 
Behaviour. 20; 2000; 127-131 p. 
The present study attempts to examine the aspects of the job satisfaction 
among the telephone operators. The total sample of the study are 100 women 
telephone operators. Job satisfaction questionnaire is developed by 
(Kalanidhi 1965). The questionnaire consist of 25 items. The organisational 
climate questionnaire is constructed by Likert (1967). The questionnaire 
consist of 18 questions and measures 6 variables of an organisational climate 
viz leadership. Motivation, communication, decision making, goals and 
control. The results of the present study shows that job satisfaction and age 
are related and there is no significant correlation between the two different 
age group on all deminsion of organizational climate. It is thus obvious that 
TO 
job satisfaction and organizational climate are not related among telephone 
operators. 
193 ,^ ; TEXTILE MILL WORKES 
SWARN PRATAP and SURYAKUMAR A Comparative Study of Job 
satisfaction and organizational climate in private and Public - Textile Industry 
Indian Journal of Applied Psychology. 22 (1): 1985; 5-9 p. 
The objective of the present study is to compare private and public textile 
industries in terms of job satisfaction and organizational climate. The sample 
of the study consisted of 200 employees, 40 executives, 60 supevisors, and 
100 operating staff (100 employees in each industry) were s randomly selected 
form Kanpur. Job satisfaction is measured by a scale constructed and 
standardized by Ganguli (1954). It consists of 24 statements and 
organisational climate scale which was used to measure the perception of 
organizational climate of various employees is a modified form of Likert 
(1967) scale. The results are (i) private textiles industry employees are more 
satisfied than public industry employees in terms of job saisafaction (ii) The 
relationship between job satisfaction and organizational climate was found 
quite significant (iii) The organizational climate of private textile industry 
employees was perceived autocratic and that of public textile industry 
employees was perceived democratic. 
194. , , UNION ELECTION 
SCHRIESHEIM (Chester A) . Job satisfaction attitude towards union and 
voting in a union representation election. Journals of Applied Psychology 63 
(5); 1978; 548-552 p. 
The present study examined the importance of economic and non economic 
job satisfaction factors on voting in a union representation election. The 
17Q 
sample of the study are the 59 production employees working for a medium 
sized plastic injection moulding company located in the midwest The job 
satisfaction was measured by the Minnesota satisfaction questionaire (Weiss, 
Daniss, Englan & Lofquist 1967). This instrument is designed to measure 
satisfaction with 20 different job aspects or facets. The results show that the 
pro-union voting is more strongly associated with dissatisfaction with economic 
satisfaction facets than with non economic facets. A strong negative 
relationship between total satisfaction and pro-union voting was obtained. 
195 ; , VILLAGE LEVEL WORKERS 
KOTLE (N.V.) and SUPE (S.V) Determinents of Job satisfaction of village 
level workers : test Herzberg's dual factor theory. Indian Journal of 
psvchologvs. 47 (4): 1972; 405-413 p. 
The objective of present study is to explain the factors that are associated 
with both job satisfaction and dissatisfaction of village level workers and to 
verify the validity of Herzberg' dual factor motivation hygine theory. The 
100 village level workers were selected for the study and a schedule contained 
questions for securing incidents connected with their jobs were asked to 
described in it. The study is conducted in Vidarbha region of Maharastra 
state. There are two gram sewaks training centre in Vidarbha, on at Sindewahi 
and another at Buldana. The result shows that village level workers are not 
satisfied with the dual faced role targets, unfairness of policy and administration 
etc. It is therefore felt that village level workers should not be involved in the 
activities, of collection of revenue. A suitable amendment in fixing the job 
village level workers will go a long way to ameliorate the evils of the situation 
196. , , WOMEN 
GANJEWAR (M C ), MURALl (D.) and KULKARNl(MS) Job satisfaction 
1 i n 
of working women. Journal of Psychological researches. 42 (1); 1998; 81 -
84 p. 
The present investigation conducted to check the level of job satisfaction of 
the working women. The sample of the present study are 200 wom'en working 
in various offices, school, hospitals of Nanded city of Marathwada, region of 
Maharashtra state. Job satisfaction measured with the help of two scales 
developed by Murali and Kukarni (1997) and Murali et. al. (1994) 
respectively. The results showed that majority of working women were highly 
satisfied with occupational status and work school aspects of job while 
moderately satisfied with work autonomy and least satisfied with work 
environment aspect of job. Majority of working women were moderately 
satisfied with the performance of cooking, washing clothes, cleaning hosue, 
ironing clothes and cleaning utensils. The mean satisfaction scores obtained 
for various aspects of job and household tasks was significantly different form 
each other. 
197 MURALI (D.) and KULKARNI (M.S.). Scale to measure the level of job 
satisfaction of working women. Indian journal of applied Psychology. 34 (2); 
1997; 17-21 p. 
The present study investigates a scale developed to measure the level of job 
satisfaction of working women. This scale was developed by applying the 
Likert's teachnique of summated rating method (Edward 1969) The 
developed scale was tests for reliability by using the split half method. The 
statements of this scale was divided into four categories:- work automony, 
occupational status, work schedule and work enviornment. Seventy working 
women were randomly selected for the study. The final format of the scale 
consisted of 40 statements with highest values out of which 20 statements 
were positive other 20 stetements were negative. The reliability co-efficient 
of the scale was ,0.68 indicating of high internal consistency of the scale 
Hence, the scale is said to be a reliable instrument to measure the satisfaction 
level of working women. 
198 , , WOMEN ENTREPRENEURS 
ZEND (J.P.) and UPADHYAY (R.K.) Job satisfaction of women 
entrepreneurs. Indian Journal of Applied Psychology. 34 (2); 19.97; 8-12 p 
The aim of the present study is to examine women entrepreneurs, level of 
satisfaction with respect to selected aspects of job and to determine its related 
factors. The total sample size comprised of 105 selfemployed women who 
have registered their enterprises at District Industry center and Government 
labour office of Parbhami district. Assessment of job satisfaction of women 
enterpreneurs was done by using a modified version of a scale adapted by 
Burgo and Culver (1989) for measuring job satisfaction of home economic 
teachers. The finding of this investigation concluded that over all job satisfaction 
of selected women entrepreneurs was high with respect to selected four 
dimensions of job viz. Work environment, work schedule, occupational 
stability, and work autonomy. But majority of respondents express moderate 
level of satisfaction with respect to existing physical working condition. This 
study also showed that time spent work experience and job performance 
were the most contributing factors of job satisfaction. 
199 , , WOMEN LAWYER 
CHIU (Charlotte). Do Professional women have lawer job satisfaction then 
men : Lawyer as a case study. Sex roles. 38 (7-8); 1998; 521-537 p 
The present study investigates the job satisfaction among the male and female 
lawyers and examines that the women lawyer have less of job satisfaction 
than lawyer men; and women's jobs are often inferior, so women compare 
132 
themselves to the women in the same situation. The total sample of the study 
are the 326 lawyer in which 87 are the women. The data was collected through 
the national survey of lawyer's career satisfaction. The result shows that 
women have significantly low job satisfaction, primarily because of their lack 
of influence of promotional opportunities and result support the assertion 
that professional women have the same expectation as professional men but 
are less satisfied with their jobs because of inequality of opportunity. 
200 , , WORK COMMITMENT, ACCOUNTING, 
PROFESSIONAL 
LYNN (Susan A.), CAO (Le-Thi) and HORN (Betly C ) The influence of 
career stage on the work attitude of male and female accounting professional 
Journal of Organizational Behaviour. 17(2); 1996; 135-149 R 
The objective of the personal study is to compare the work commitments, 
overall job satisfaction intrinsic and extrinsic reward satisfaction and 
professional turnover at different career stages of the professionals The 
samples are 107 male and 311 female accounting professionals. The career 
stage was measured by professional tenure. The results indicated that 
differences in work attitude across career stages for males job involvement, 
organizational commitment and intrinsic and extrinsic reward. Satisfaction were 
positively related to tenure, while organiztional turnover, were negatively 
related. There were no significant differences in work attitude across career 
stages for females. 
201 , .^ WORK VALUES 
MANNHEIM (Bilha). Gender and the effects of demographics, status, and 
work values on work centrality. Work and Occupation. 20 (1); 1993; 3-22p. 
The objective of the present study is to examine whether women differ from 
13; 
men in work centrality by exploring the factors of socialization, status, 
inconsistency, and work values as well as job satisfaction. The total sample 
of the study are 209 working men and 136 working women completed a 
battery of questionnaire, including the work role centrality ( WRC) scale 
The result of the present study shows that the aggregate women were found 
to be less work centered than men. Further specification indicates that this 
was true mainly in the intermediate SES categories but not in others This 
finding may be related to the greater status inconsistency that women 
experience in these SES categories and to their dual role as wives and mothers 
and employed workers. For women only, country of origin was of relevance 
to WRC, suggesting the importance of socialization. A combined model of 
status work values, and job satisfaction explains WRC best for men, where 
as status, socialization, and job satisfaction explains it best for women. 
202. ORPEN (Christopher). Employee work values as a moderator of the effect 
of participation in budget setting on employee satisfaction and performance 
Personality Study and Group Behaviour. 16; 1996; 25-32 p. 
The present study investigates the moderating effect of employee work values 
on the relationship between participation in budget setting job satisfaction 
and job performance. The sample of the study are 180 employees of a large 
manufacturing company in which 91 employees are on managerial post and 
89 employees are on the non-managerial posts. The job satisfaction is 
measured by the 18 item index developed by (Brayfield and Rothe 1992) 
The Protestant work ethic (PWE) is measured by the 54 item survey of 
work values developed by (Wollack, Goodall, Wyting and Smith 1991) 
and job performance is assessed by a seven point scale. The result shows 
that employee with relativety high PWE values are more satisfied with their 
jobs under conditions of high budgetary participation then under conditions 
1 ^4 
of low budgetary participation on the other hand it makes httle difference to 
the job satisfaction of employees with relatively low PWE values whether 
they are provided with high or low budgetary participation. 
203 ,^ PSYCHOLOGICAL FACTORS, JOB INVOLVEMENT 
WHARTON (Amy S). The affective consequences of service work: Managing 
emotions on the job. Work and Occupations. 20 (2); 1993; 205-232 p 
The objective of present study is to explore the psychosocial consequences 
of the emotional labour. The total samples of the study are 117 bank employees 
ans 555 hospital employees,The measurement is done by the questionnaire 
using (A.R. Hochs Child's 1983) classification of jobs requiring emotional 
labour. The results suggested that performance of emotional labour did not 
have uniformity. Instead the effects of emotional labour were conditioned by 
workers, level of job autonomy and job involvement and their self monitoring 
abilities. Emotional laboured led to increased emotional exhaustion among 
workers with low job autonomy, longer job tenure, and longer hours of work 
Low self monitors were also at greater risk of emotional exhaustion then were 
other workers who performed emotional labour. 
204 , WORK COMMITMENT, DENTISTS 
KALDENBERG (Dennis O ), BECKER (Boris W.) and ZVONKOVIC 
(Anisa). Work and commitment among young professionals i/i'^  study of male 
and female dentists. Human Relations. 48(11); 1995; 1355-1377 p. 
The present study investigates the value of work and commitment among the 
male and female dentists. The sample of the study are the 70 female and 80 
male dentists and the study is totally based upon the survey responses given 
by the dentists. The results show that they had similar work attitudes, but that 
males worked for more hours, saw more patients and earned more. Males 
scores were significantly higher on behavioural, professional commitment 
(PRC) measures than did females. Over all affective PRC was related 
positively to job satisfaction and negatively to stress. Correlation between 
owing the practice and affective PRC was higher for men. Correlation between 
the proportion of oflTice staff who are friends and effective PRC was greater 
for women. For males, behavioural commitment was related to being married, 
specializing, working for more hours, and earning more. For females, 
behavioural commitment was related to job involvement, office cohesion, and 
number of days worked per week. 
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